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PEOPLE’S ATTITUDES TO PIRACY CONTENT

© Blizniuk D. A., 2022
Irkutsk State University, Irkutsk

The article discusses people's attitude to digital piracy, which depends on two factors: moral and economic. The aim of the article is to
determine the causes of unethical behavior of people in the field of digital piracy using quantitative and qualitative methods.

Keywords: piracy, digital products, illegal content

In the age of digital technology, this term has

acquired a completely new meaning, which has
nothing similar with maritime robberies and raids on
ships.

To become a pirate in the 21st century, you do not
even need to have your own ship and an eye patch.
Modern pirates surf the waters of the World Wide Web
in order to get someone else's intellectual property
without paying money for it. Such digital content as
music, movies, e-books, software is subjected to illegal
use by Internet users. The purpose of this article was to
study the attitudes of people using pirated content. The
study was conducted with the help of qualitative and
quantitative methods to identify the motives that
influence the decision to consume digital content
illegally.

The original meaning of the term «piracy» comes
from pirate thieves who seize other people's ships and
take everything they want. Piracy means stealing
someone else's work or ideas. Piracy originated before
the digital age, but its popularity has increased with the
advent of the Internet. The development of IT also gave
rise to digital piracy, which means the illegal
consumption of copies of digital products such as music,
movies, software, e-books [1]. Illegal distribution of
copyrighted media content has emerged since the birth
of new technologies and platforms that allow for quick
and unlimited access to content. It is important to note
that copyright infringers are not only intruders who
engage in piracy, but also end users who view and
download such content.

Some studies indicate that people's intentions to use
pirated content depend on two factors: moral and
economic ones [7]. As for moral factors, people who feel
guilty and morally responsible for pirated use of media
content are less susceptible to illegal behavior [3]. Other
studies indicate that if a person has the possibility and
resources to download copyrighted content, the
likelihood of piracy increases [4]. In addition, if a person
ever uses or enjoys illegal content, his intention
regarding piracy increases. Many consumers of pirated
content believe that stealing a real object and intellectual
property is not the same thing. This opinion is explained
by the fact that the Internet provides anonymity in the
network, so copyright violators do not perceive the
likelihood of punishment. Thus, some people tend to
believe that if piracy is not punishable, the use of illegal
channels is acceptable [8]. It is also important to note

I n the past, people associated piracy with sea robbers.

that the popularity of pirated content results from lack of
intellectual property protection [9]. Other authors think
that piracy is a crime, emphasizing that the violation of
copyrighted content negatively affects every person
working in these industries, so it is necessary to respect
the work of people [4].

Considering the economic factor, it is possible to
identify a growing trend in the use of pirated content due
to the high price of authorized products and low income
in developing countries. Some researchers claim that
price is a key motivational factor that influences the
purchase of music by illegal downloading [7]. On the
other hand, the high price of legal products is not the
reason for the popularity of pirated content since piracy
is widespread both in rich countries, such as Saudi
Arabia & Iceland, and in impoverished South Africa &
Slovakia [7].

There are quite a few studies indicating that the
distribution of pirated content leads to serious losses in
the income of media producers [2], [5], [6]. Piracy is a
serious problem for various industries as it leads to
losses in the income of producers of media products due
to the substitution of sales of licensed goods. The
entertainment business loses billions of dollars every
year because of the theft of digital content. Moreover,
the distribution of illegal content harms not only
creators, but also consumers as the economic incentives
that creators should invest in high-quality entertainment
projects are decreasing. As a result of such illegal
consumption, the quality of digital products
decreases [4].

In this article, both quantitative and qualitative
methods were used to ensure reliability. The purpose of
this study was to identify factors that positively or
negatively affect the illegal use of digital content. The
experience and attitudes of 16 people of different ages,
who use pirated content, were analyzed, 15 of whom
took part in the survey and 1 gave an interview.

To study the attitudes of people to the consumption
of illegal content, an online questionnaire was
conducted in a Google form, which consisted of 9
questions on the topic of piracy. The main advantages of
the questionnaire research method are tracking statistics
and conducting a thorough analysis by studying
successive  clarifying  questions.  The  online
questionnaire included such items as demographics,
negative or positive attitudes of people to piracy, reasons
for using pirated content, experience of illegal use of
content, the impact of piracy on the entertainment
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industry, punishment for piracy, as well as the
experience of illegal use of movies, music, books,
software and games. Moreover, that this survey was
compiled in order to find out which of the three factors,
such as economic, cultural and moral ones, have a
greater impact on copyright infringement. The priority
target audience of the study was the youth since this
social group is the most active on the Internet. Older
people also took part in the study.

An expert in the field of music and film industry was
invited to the interview in order to study in more detail
the factors influencing the behavior of consumers of
illegal content. Due to the fact that the quantitative
method is conducted with consumers of media content,
for greater objectivity, it was decided to conduct an
interview with the creator of media content. The
interview was used to identify the causes of copyright
infringement and the impact of piracy on the
entertainment industry. Particular attention was paid to
issues related to the frequency of illegal use of media

content, the attitudes of people to the concept of
«copyright» and the social group of people most devoted
to the illegal use of content. In addition, there were
questions concerning a legal and economic issues: Will
the legislation on copyright protection be tightened?
How much does the pirated content market earn per
year? How much money does the industry lose annually
due to the pirate activity market? The interviewing
method makes it possible to conduct an in-depth study
of an expert opinion, obtain unique information about
the problem under study, refine data and get a more
detailed answer to questions.

The questionnaire included 9 questions concerning
different aspects of copyright infringement. 17 people
took part in the survey, of whom 58,8 % are young
people aged 17-30 years and 41,2 % are adults aged 31+
years. The age ranges helped to reveal the difference in
attitudes towards piracy between generations. The chart
below summarizes survey results.

The attitude of users to the topic of piracy

R —

Is punishment necessary for downloading and using
pirated content?

Piracy distupts entertainment industry

Do you consider the theft of a real object and the use
of pirated content are the same things?

—— ey

All content you use is legally purchased?

Do you download pirated content?

0,00% 10

0% 20 .00%6 30 00% 40 D0% 50 00% 60 00% 70 00 50 00% 20 0%

Depends on the situation  ®Positively = Negatively

Fig. 1. Online survey results

There were more younger respondents, as this is the
most active social group on the Internet. Analyzing the
survey data, it can be understood that the largest part of
the audience considers the consumption of pirated
content acceptable. More than 70 % of respondents use
pirated content. 64,7 % of respondents answered
positively to the question «Do you use only licensed
products?». In addition, 47 % of respondents believe
that the theft of a real object and the use of pirated
content are the same thing. Furthermore, that 54,2 % of
respondents believe that the use of pirated content does

not negatively affect the entertainment industry and
consider the punishment for downloading unlicensed
content unfair.
According to the survey, the most popular object of
illegal downloading from the Internet are movies
(50 %). The next most popular object of illegal use is
software (47 %). Books and games are not very popular
among illegal content downloads. Only 9,5% of
respondents answered that they do not use any of the
listed types of pirated content.

Busnec-o0pa3oBaHue B 9KOHOMUKE 3HAHUI
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What types of pirated content do you use the most? ( Check all that apply)

Books

Software

Games

Fig. 2. Online survey results

The most popular answer to the question «Why do
you use pirated content?» was the high cost of licensed
content (68,8 %). A smaller proportion of respondents
said that pirated content is quite common on the web and
has easy access to download (37,5). Only 25 % of

respondents believe that the use of content is fine in
terms of moral aspects.

Fewer people said that they had not previously
thought about the reason for the illegal use of author's
content (12,5 %). As a result, the main reason for using
pirated content is the high price of licensed content.

Why do you use and download pirated content?

el s "'W'”"""’_ bbbl
Pirated content Is common and i
e b 6 (37,5 %)
€asy 10 access

think that using digital piracy & 418
{
fine
|

2{12,5 %)

Have not thought about it

Fig. 3. Online survey results

As for the interview that was conducted with the
creator of the media content, it was revealed that music,
animation, video content ideas and plots are subject to
copyright infringement as people think that stealing
digital content is acceptable. Users don't treat digital
content the same way they treat physical things.
Moreover, copyright infringement is considered as a
habit. If people have used illegal content, they will
continue to use it. The interviewee believes that people
are used to having free access because, unlike physical
objects, it is very easy to get digital content. In addition,
because there is no direct personal contact with the
seller, digital piracy makes it possible to avoid penalties
associated with participation in illegal activities. Unfair
treatment of digital content is mostly determined by the
habit of copying someone else's content, and not by the
financial situation. The interviewee also noted that there
is no difference in behavior regarding digital piracy in
terms of age and social groups. About 65 % of
consumers are not aware that piracy is illegal. Despite
the fact that recently the adoption of anti-piracy laws has
created a powerful legislative framework to combat
piracy, content creators understand that piracy cannot be
eradicated and copyright will not stop facing problems
of ensuring protection. Over the past five years, the
pirate market has grown catastrophically fast. The
interviewee points out that if the media industry did not
face monetary losses, piracy would not be perceived as

a big problem for the industry. However, piracy has a
negative impact on the economy, reducing sales in the
music and film industries and many other aspects. The
study confirmed that economic and moral factors are the
cause of unethical behavior of people using pirated
content. Media content creators charging money for
their developments is the most common reason why
people engage in piracy, and this leads to the emergence
of pirate websites. Copyright violators don't want to pay
for the content that they want to consume, or it is too
expensive. Besides that such an unfair attitude towards
the creators of digital products poses a threat to the
entertainment industry. At the same time, people believe
that the use of pirated content does not negatively affect
the entertainment industry and consider the punishment
for downloading unlicensed content unfair. This opinion
is erroneous, many studies indicate that there is a direct
relationship between the level of piracy and the volume
of sales of licensed content (Pham, Dang, & Nguyen,
2020). Experts in the entertainment industry believe that
piracy has a negative effect on the global economy as it
reduces sales of entertainment content. Moreover,
piracy reduces the incentive to develop a quality product
since creators do not want to lose income due to illegal
competition. The analysis showed that films are most
heavily exposed to illegal consumption. According to
the data, pirated copies of films have led to a strong
decline in box office sales and even to the loss of jobs in

Ne 12022

BusHec-00pa3oBaHue B SKOHOMUKE 3HAHUI



7

the industry. The study confirms the fact that the
availability of free content influences people's decision
not to pay for licensed products. However, economic
factors do not explain the reason for the high prevalence
of pirated content in digital channels and beyond.
According to a study (Pham, Dang, & Nguyen, 2020),
there is a high level of illegal downloading in developed
countries such as Saudi Arabia, (52 %) Iceland (49 %).
Thus, there are also well-to-do people who do not see
anything wrong with downloading copyrighted content,
which refers to the moral factor. People download
illegally, but justify their actions by saying that other
people also download illegal content. Despite the fact
that recently the adoption of anti-piracy laws has created
a powerful legislative framework to combat piracy,
content creators understand that piracy cannot be
eradicated.

In the age of digital technology, it is impossible to
completely eradicate piracy since any security system
can be hacked. However, while content creators cannot
stop digital piracy, it can be countered. It is necessary to
combat the positive attitude of people towards copyright
infringement, as the creators of media content suffer
from piracy. The most important aspect of the fight is to
draw the consumer's attention to the fact that piracy is
morally wrong and it is a crime. The participation of
government in the issue of copyright infringement is
necessary. Much stricter legal sanctions aimed at
copyright infringers can significantly stop the growth of
piracy. When stricter penalties for the use of pirated
content are introduced, the demand for illegal content
will decrease, and people’s attitudes will change with
the time. m
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OTHOomeHMe JII0AeH K MNHPATCKOMY
KOHTEHTY

© Bbamsniok /1. A., 2022

B cratee paccmaTpmBaeTCsl OTHOIICHHE JIHOJIEH K
(ppOBOMY MHUPATCTBY, KOTOPOE 3aBUCHUT OT ABYX (haKTOPOB:
MOpabHOTO M 3KOHOMHYeckoro. Llenbro craThu sBISETCS
oIpeieIeHne IPUYHH HEATHYHOTO TIOBE/IeHNS JIozeil B cdhepe
1 (POBOTO MUPATCTBA C UCIIOIBb30BAHUEM KOJIMYECTBEHHBIX 1
Ka4eCTBEHHBIX METO/IOB.

Kniouegvie crosa: mmpatrcTBO, IHM(PPOBEIE IPOTYKTHI,
HeJleTaJbHBII KOHTEHT

YK 65.01

IPUCBOEHUE ESG-PEUTHHT A: HEOBXOJUMOCTbH WJIN MOJIA

© TI'pomeBa H. Bb., I'pomieBa E. K., boarenkos U. A., ®ans Croeusio., 2022

HpkyTckuii rocyjapCcTBEHHBIN YHUBEPCUTET, I. UpKyTCK

B HaCTOAIEM HCCIICJOBAHNU IPOBCIACH aHalli3 HOBOI'O0 KOPHOPATUBHOI'O peﬁTI/IHFa — OJKOJIOrus, COLUyM, KOPIOPATUBHOC
yHrpaBJICHHUEC. I/ICCJ’IGL[OB&HI)I OTACJIbHBIC KOMIIaHWH, MOJYYHUBHINEC pefITPIHF. Or[pez[eneHLI OCHOBHBIC HaIlpaBJIEHHA, MO KOTOPBIM
OLCHUBAIKOTCA KOMIIAHHUHU. CI[CJ'[aH BBIBOJ, UYTO OTBETCTBCHHOC ITOBCACHUC KOMITaHHU# He 0053aTeIbHO NOAKPEIUIACTCA peﬁTHHFOM.

Kniouesvie cnosa: ESG-peiiTHHT, ycTOWYNBOE Pa3BUTHE, OTBETCTBEHHOE Pa3BUTHE

CTOMUYMBOE pa3BUTHE — 3TO IIOBECTKa,
KoTopyto MHoro Jjer mnponsuraer OOH.
Kommnannn JIOJDKHEI peann3oBBIBaTh

MaKCHMAaJIbHO BO3MOJKHOE KOJIHWYeCTBO M3 17 memeu
ycroiuusoro pazsutus OOH [1].

=2 @uenv'ﬁ

B OBJIACTU

PA3BUTUA ]

YCTOUYMBOIo

5
6

Puc. 1. lenn B 06macT yCTOWIHBOTO pa3BUTHS

W 3amaaHele, ©  pOCCHiiCKHE  KOMIAHUH
JEKIApUPYIOT  CJIeJOBaHME  3THM  LesM,  a
BU3yalM3alis COOTBETCTBUSI IOBEACHHUS KOMIAHUIA
yCTOIUMBOMY pa3BUTHIO BBIpakeHa uepe3 ESG-
PEUTHHT.

A66peBnatypy ESG MoxHO pacmmdpoBate Kak
«KOJIOTHSI, COIMAaJbHasl IOJMUTHKA M KOPIIOPaTUBHOE
ynpaBsieHue». B HIMPOKOM CMBICIIE 3TO YCTOHYHMBOE
pasBUTHE KOMMEPUYECKOH JeATEIbHOCTH, KOTOpOE
CTPOUTCS Ha CIIETYIOMINX NPUHINIIAX:

® OTBETCTBEHHOE OTHOIIEHHE K OKpYKaromeH
cpene (anri., E — environment);

® BBICOKAs COIMAJIbHAS OTBETCTBEHHOCTH (aHIIL., S
— social);

® BBICOKOE Ka4ecTBO
yrpasienust (anrit., G — governance).

ESG-moBecTka CTaHOBUTCS HE TOJILKO 3aIlaJHbBIM,
HO U poccuiickuM TpeHaoM. KpynHble KoMnaHuu
TIPUHSUIN TTOJIMTUKY B 00JIACTH YCTOMYMBOTO Pa3BUTHS,
0aHKW BBOJAT crenuaidbHbie mporpammbl  ESG
KpEIUTOBAaHUS, HMHOCTPAHHBIE KOMIAHUHM MOJYYaIOT
ESG pelTunr, Ha OCHOBE KOTOPOrO H3MeEpseTCs
YPOBEHb pHCKa MX OU3Heca.

OTOT pEUTHHT Ba)KEH JIIsl BHELITHUX CTEUKXOJIEPOB,
KOTOpble HE TOTOBbl AHAIM3UPOBATL OTHAEJIbHBIE
BOIPOCKHI OM3HECAa KOMITAHUH, ¥ XOTAT YBUAETH IMHBIN
ITOKa3aTelb, XapaKTePU3YONINH KadeCTBO YIPaBICHU
OCHOBHBIMH PHUCKaMH (9KOJIOTHIECKUMH, COITHATHHBIMH
1 KOPIIOPATUBHBIMH).

KOpPITIOPAaTHBHOTO
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Bonee TOrO, pEeWTHMHr BakeH M KOMIIAHHUH,
3aMHTEPECOBAaHHBIX B IPHUBJICYCHUH HMHOCTPAHHBIX
WHBECTOPOB U MoKynareneil (ocooenHo u3 EBporsr —
MMEHHO €BPONEHCKHE CTPaHBbI SIBISIFOTCS JUIEPaMu I10
npoxswkennto ESG npakruk). B Hacrosimiee Bpems u
poccuiickme OaHkm — Takme, Kak COepOaHK,
IpeIUIarafoT «3eJIeHble KPEIHUTHD», KOTAA KOMIIAHHUS
naeT 00s3aTeNbCTBA 110 JOCTIKCHHIO OIPENeNICHHBIX
napameTrpoB B cdepe SKOJOTUM U yIpaBJICHUS

KJIMMaToOM, a B3aMEH Hoiy4yaeT OoJyiee BBIFOJHOE
¢unaHcupoBanue. Jlns OaHKOB Takue KOMIIAHUU —
MEHEE pPHCKOBBIE KIMEHThl, a 3HaYUT M CTaBKa
pe3epBUPOBAHMS 110 HUM HIKE.

PeliTuHry mo 1aHHOMY HaNpaBICHUIO TPHCYKAACT
00JBIIOE KOTMYECTBO SKCIIEPTOB, B TOM UHucie B Poccnn
— 310 Okcnept PA. ArpermpoBanHyr0 WHPOPMALUIO
MOYKHO IIOCMOTPETh B PS¢ HCTOYHHUKOB, B TOM YHCIIE
OIIMH W3 PEUTHHTOB MIpeCTaBIeH aaiee [2]:

Tabmmmal. ComocTaBieHNe PEHTHHTOB

KomMnanust (I;S:ItTfal I;I:arl)l;tls(g) E S G
Aupoca 36,3 14,7 12,9 8,7
Cbepbank 21,7 2,2 8,2 11,3
I"asmpom 36,9 14,3 8,9 13,7
Hopnukens 37,4 20 8,6 8,8
Cesepcraiib 30,6 13,8 9,6 7,2
MTC 23,1 6,5 10,8 5,8
JIykoiin 35,4 16,3 10,3 8,8
PocuedhTh 33,8 14,1 11,3 8,4
Hosartek 34,2 17,1 9 8,1
Tencent 22,9 1,9 12,6 8,4
Bank of China 34,7 2,5 17,7 14,5
China Mobile 22,9 4,8 10,4 7,7
Alibaba 28,1 2,3 13,7 12,1
PetroChina 53 22 18 13
China Shenhua Energy Company 32,6 14,4 11,3 6,9
Aluminum Corporation of China 53 23 17 13
CNOOC Limited 42,7 22,1 10,6 10
Yankuang Energy Group Company
Limited 47 25 16 6
China Petroleum & Chemical
Corporation 53 20 20 13
China Life Insurance Company Limited 27,4 2,9 10,8 13,7

B nanHO# Tabnmile NpPUBEACHBI POCCHIICKHE H B OJHOM OTpacid HE3aBUCUMO OT CTPaHOBOM
KHTaNCKHE KOMIIaHUH, pa60Tanm1/1e B OOIHUX c@epax. MNPpUHAUIC)KHOCTU HUMCHOT HNPUMEPHO OAWHAKOBBIC
Ecnu  conmocraBuUTh ~ KOMIIAHMM [0 YPOBHIO pEUTHHTU:

OKOJIOTUYECKHUX PUCKOB, TO Mbl YBUJIUM, YTO KOMIITaHUHU
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Puc. 2. ConocTaBieHue ypoBHs pucKa

Ecnu roeopute mpo Hpkyrckyto ob0nacth, TO
HHTEPECEH OMNBIT JBYX KommaHuil: HpkyTckoit
HedTAHOI KOMIaHuM, MHOHEpa B cepe NMPOAaXKH KBOT
Ha  BBIOPOCHI, IIOCIEAOBATEIBHO  peaIM3yIOIIeH
JKOJIOTMUYECKYIO IOBECTKY, U Ent+ group.

LB

Bxnag B pocrumenme
Uenei OOH 8 o6nacrn
YCTORYMEOro PassuTHUA

En+ Group noaaepmmea-

er nce 17 Uenei s obnactn
ycroiumsoro passurua (LLYP),
npuHaTe Opranusaunein
O6veamnernbix Haunit (OOH), MNH M
B pamMKax ceoed ONepauUnOH- )
HOR peaTensHocTw Mpynna yae-
nner ocoboe BHUMEHWE BOCLMN

OxpaHa okpy¥xatw-
wen cpeabl

/ O6uymit obvem 3abopa Bogs npea- 5 |
WV,

(no cpaarermo ¢ 913.7 mnv M?
8 2018 roay, cransenne wa 74%)

I'pynna En+nosunuonupyer ce0s kak juaepa Io
MIPOU3BOJCTBY  HU3KOYIJIEPOAHOTO  aTIOMMHUSA U
BO300HOBIISIEMOi dHEpruu. [IpenmyIiecTBo KOMIaHUH
— PpAacIlOJIOKEHHE METAJUTypIrMYeCKUX 3aBOJOB B
HpkyTtckoil obmactd, rAe Hpolecc IPOH3BOJCTBA
obecrieunBaeTcst dNeKTposHepruei 3a cuer [DC.

D

OxpaHa Tpyaa v NnpoMbilu-
nexHHan 6e3onacHoOCTb

npuATHAMK Mpynn cocTasnn

845,7.

HECHBCTHLIX CNYNaes CO CMEpTENLHEIM
wexonom & 2019 roay
(c 8 8 2018 rony. conpauierme wa 37.5%)

0,17

KOSDONUMENT HACTOTE HECHAC THBIX

KAOMEBLIM LENAM, > Bubpocn 8 atmocdepy (623 yueta  cnyvaen Ha NPOUIBOACTEE C yTPATOR

NaPHUKOBLIX ra308) COCTaBNNM
4149 e, T (no cpasnermo
€ 4291 rwe. 18 2018 rogy. coxpa-

EA)
2 2 I [
/7 3anywiens NPorpaMMa IKONOruie-

CHOTO MOHUTOPUHIE 036pa Baikan  Cyuan NPOGECCNOMHANbHLIX 3860NENs-

weHmne 1a 3.3%)

CoTpyaHuKm

88 732

COTRYAHMKA

TpyRccnocobrocTy (LTIFR)
(c 0,14 a 2018 roay. ysemvesme Ha 17.6%)

M (co 196 8 2018 roay. yeenuvenne
a8 14,.3%)

A
=2

MecTHbie coobuwecrsa

41 mnu gonn, CLUA

NOTPAYEH HE UHALMATABL COUMANBHOR
NOARERNNN

Puc. 3. llenu ycroituuBoro passutus En+ [3]

B cdepe E «Environmental» (3Kosorust) — 3710
peanu3anysi CTpaTeruu YIrJIepOJHON HEWTPaJbHOCTH,
pabota 1O  CHWXKEHHIO  YIJIEPOJHOIO  Clieia,
MO/JIepHHU3aIHsl 000pYI0BaHMS, MOJIEPIKKA ITPUPOIHBIX
9KOCHCTEM. Tak ke KOMMaHHs, CTpOsIIas M
skcrutyatupyromas '9C, paboraet Hal COXpaHCHUEM

O6nopa3Hoo0Opasusi, B TOM 4Kcie puHAHCHPYs Hay4HbIC
NpoeKThl Ha o3epe baiikai.

B cdepe S «Socialy (cormuanbHas ITOJHUTHKA)
KOMIIaHHsl CTPEMHTCSl COOJIIOJaTh IpaBa 4YeloBeKa,
yiy4imiath ycioBus TpyAa. JlanHble TpeboBaHUs
pacIpoCTpaHsIOTCSt W Ha BCIO LEHNOYKY IOCTaBOK
komnanuu. KpoMe Toro, KoMIaHus B3auMOICHCTBYET U

Ne 12022
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C TEPPUTOPUAMHU TPHUCYTCTBUSA, PeaNU3ys OTAEIbHBIE
pErHoHaIbHBIC U MYHULMIIATbHBIC HHUIUATHBBI.

OtnmenbHblii 0ok 310 G «Governance»
(KOpIIOpaTUBHOE  yIpaBieHHE) — Uil TPYIIBI
KOMIaHUM B YCJIOBUSAX CAaHKUUN 3TO Ba)KHBI acCMEKT
pabotel. OHH peanu3ylOTCd Kak uepe3 pacIInpeHue
momHoMounii  CoBera  [lMpekTopoB, Tak © BO
BHYTPCHHHX TIOJMTHKAaX KOMITAHMHM, TaKHX Kak
9KOJIOTHYECKAs MOJUTHKA, MOJUTHKA B3aMMOACHCTBUS
C 3aMHTEPECOBAHHBIMH CTOPOHAMH, TIOJHUTHKH II0
mpaBaM geoBeKa u oxXpaHe TpyAa,
AQHTUKOPPYNILUOHHAS U T.JI.

Crnenyer yuecTb, YTO Ent+ peamusyer cBoi
TIOMHUHUN Ha BHEIIHUX pPBIHKAX, M BBIHYXXAEHA
COOTBETCTBOBATH B TOM  UHCIE  EBPONEHCKUM
TpeOOBAHUSM.

Upkyrckas Hedrsnas kommanuss ¢ 2010 roma
yYacTBYeT B NpOAaKe KBOT Ha BBIOPOC IMAPHUKOBBIX
ra3oB 3a CYeT TOTO, YTO BEACT MAaKCHMalbHO
9KOJIOTHYHBINA OM3HEC. Y KOMITAaHWH OBLUTH MPOCKTHI IO
BEIIIYCKY  «3€JCHBIX OONHWrammii», TMPOEKTHl IO
Pa3BUTHIO COIMAIbHON cdepsl B MYHHIHIIAIATETaX
MPUCYTCTBUSL M KOMIIAHHMSA BEIET OYCHb OOJBIIYIO
colMaNbHYI  paboTy, kak B cdepe mpsaMoi
0JIaroTBOPUTENBHOCTH, Tak U B cdepe comaeicTBHs
pa3IMYHBIM MHUIMATUBaM. B oTianune ot npeapiaymeit
komnanuu MHK He sBiusercs mnyOmuuHOW, U ee
MIPOAYKIUS HE BBICTABISECTCA HANpPSIMYIO Ha MPOJAXy
€BPOIMECHCKAM MOKYIaTeIsIM, HEOOXOIUMOCTH aKTHBHO
MMOKa3bIBaTh yYaCTHE B INAHHOH IMOBECTKE Y KOMITAHUHU
HeT. Kpome Toro, MOCKOIbKY KOMIAaHUS HMEET AOCTYI
K MHPOBBEIM pBIHKAM KalWTanxa, OHa IOJydaeT
(UHAHCHUPOBaHWE W MHBECTHUIIMHU 10 CTaBKE HIKE, YeM
«3eIIeHBIE KPEIUTHD) BEIyIINX POCCHUCKUX OAHKOB.

27 smBaps 2022 roma COCTOSIIOCH  OOIBINIOE
MepomnpusTue, Ha 6ase Llentpa «Moii OuzHec» Ha TeMy
«ESG — ob6s3arenpHas ceprudukanusi?». Ha nannom
MeponpusTHH  OblTa  MpOBEAEHAa  JUCKYCCHS O
HEOOXOMMOCTH CePTUDHUKALIUH.

Jns HepTAHBIX KOMIaHuH, Takux, kak MHK, Takas
ceprudukanma Oyaer Ooiee 4eM 3aTpaTHA, ITOCKOIBKY
mo0OBYa ¥ TPaHCIIOPTUPOBKA HE()TH MO BCEH IEMOYKE
HECET JOCTaTOYHYI0 SKOJIOTHYECKYI0 Harpy3ky. Ho 3to
HE O3HAYaeT, 4YTO KOMIAHHA He OyIeT ClieoBaTh
U7EOJIOTUH JaHHOH NMOBECTKH.

Jlis KoMIaHui, KOTOpBIE ITAHUPYIOT BBIXOJUTH Ha
BHEIIHHE DPBIHKH, TaKas CcepTU(UKAIUSI MOXET CTaTh

KOHKYPEHTHBIM MPEUMYILIECTBOM, OJHAKO CIELyeT
NOHMMaTh, 4YTO  HEoOXoaAMMO  Oyner  HpOUTH
WHOCTPAaHHYIO  CepTU(HKALUIO, yro  Tpebyer
MIPOXOXKJCHUS CIIELIUAIBHOIO ayUTa. W

1. Hemu B  o6racTd  YCTOWYHMBOTO  pa3BUTHS
[Onektponnsiit pecype] / OOH: oduunmampHBIA CcaWT. -
DNEKTPOH. JIaH. - URL:
https://www.un.org/sustainabledevelopment/ru/sustainablede
velopment-goals/ (nata obpamtenus: 14.12.2021);

2. ESG-research [DnexTpoHHSIit pecypc] /1
SustainAnalytics: odurmanbHpii caiiT. — DIEKTPOH. TaH. —
URL: https://www.sustainalytics.com/ (nmara oOparieHus:
25.12.2021)

3. VYcroifunoe pa3ButHe [ DIeKTpOHHEI pecypc] // Ent
Group: o¢unuaNeHBIA callT. — JnekrpoH. man. — URL:
https://enplusgroup.com/ru/sustainability/ (maTa oOpamenus:
02.12.2021)

CIIUCOK JIMTEPATYPBI:

ESG-research [DnexTpoHHBIH pecypc] /!
SustainAnalytics: oQuIMaNbHBIA CaliT. — DJIEKTPOH.
marn. — URL: https://www.sustainalytics.com/ (mara
obpamenus: 25.12.2021)

VYcroitunBoe pa3BuTHE [DNEKTpOHHBIN pecypc] //
En+ Group: odpunuansHeIN caiiT. — DJISKTPOH. TaH. —
URL: https://enplusgroup.com/ru/sustainability/ (mara
obpamenus: 02.12.2021)

Hemu B  obmactu  yCTOWYMBOTO  Pa3BHUTHS
[DnexTponnslii pecypc] / OOH: odunuanbHeiil cailt. -
DNEKTPOH. JIaH. - URL:
https://www.un.org/sustainabledevelopment/ru/sustaina
bledevelopment-goals/ (mata o6pamenus: 14.12.2021);

ESG-rating: necessity or fashion

© Boltenkov 1., Grosheva E., Grosheva N., Fan
Xuegiao, 2022

This study analyzes a new corporate rating — ecology,
society, corporate governance. The individual companies that
received the rating were studied. The main directions in which
companies are evaluated are determined. It is concluded that
the responsible behavior of companies is not necessarily
supported by the rating.

Keywords: ESG-rating, responsible and sustainable
development
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AKTYAJIBHOCTb W TPOBJEMATHUKA BHEJPEHHSI BUPIO30BON ®OPMbI
OPI'AHMU3AIIMMA HA COBPEMEHHBIX ITPEATIPUATUAX

© Bunnauuenko M. A., 2022

HpkyTckuit rocyjapcTBEHHBINH YHUBEPCUTET, T. pKyTCK

B naHHEIN MOMEHT mepex pyKOBOAWUTEIIMH MHOTHX OPTaHHM3AIMii CTAHOBUTCS BOIIPOC O BBIOOpe Hamboiee MpaBHIBHON CHCTEMBI
YIIpaBiIeHHs ¥ pabOTHI C MOABMH BHYTpH KoMmaHuH. Ctapsie ()OpMBI OPTaHU3AINH CTAHOBSTCS YCTApEBIINMH B COBPEMEHHOE BpeMH,
a OupI030BOE MBIIUICHNE MOXKET NPUBECTH GUPMY K Hanbosiee 3 GEeKTHBHBIM IPOMEKYTOUHBIM U KOHEUHBIM Pe3yNIbTaTaM, a TakkKe
n30eXaTh MOTeph KaK B IPOM3BOAUTEILHOCTH, TAK M B MOJIOABIX COTPYJHMKAaX, KOTOPBIX MOXET HE YCTPOHTH TEKyIas CHCTEMa
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opraHu3aluy paboThl BHYTPH KOMITAHUH B CBS3H C JPYTHMH JIMYHOCTHBIMU MPUHIMIIAMH MBIIUICHUS, IICHHOCTSIMH U JKeJIaHUsIMU. B
CTaThe PACCMATPUBACTCS XapaKTEPUCTHKA OMPIO30BOIl OpraHU3alliy, aKTYaJIbHOCTb ¥ IPoOIeMaTHKa e€ BHEAPEHHUs Ha COBPEMEHHBIX

MPeIIPUATHAX.

Knrouesvie cnosa: 6Gupro3oBas OpraHu3aiys, HapagurMa, CaMoopraHn3alys, CaMoyIpaBIeHHe, NPEANPUITHE, ICHHOCTH, IIEIOCTHOCTD

oJIroe BpeMs NapaguIMbl YNPaBICHUS BHYTPHU
NPeNIPUATHH  MPOXOIWIM  PAa3HOCTOPOHHIOIO
TpaHC(OpMAaNHIO, BIUTHIBasS B cebs Oobpmioe
KOJIMYECTBO PA3HOOOPa3HBIX KaK BHEIIHHX, TaK H
BHYTPEHHUX (haKTOPOB.

Haumnass ¢  mnepBOOBITHOrO  BpEMEHH  yXe
CYIIECTBOBAJIM HEKHE OpraHW3allMOHHBIE MOJIEIH,
KOTOpBIE TaK WIN UHAYE 0TOOpaXkaInuch Ha MOBE/ICHHH,
MPOJYKTUBHOCTH, MBIIINICHUH U )KU3HEHHBIX ITPOLIECCaX
YYaCTHHKOB, HAaXOIMBLIMXCS BHYTPU  IOJOOHBIX
KOJUIEKTHBOB. Takue cnocoObl 0ObEAMHEHUS yCWIni

Pasvaeacione Tpysa

MoAeH ¢ KaXIIM BEKOM CTAaHOBWIHCH —Oolee
COBEpPILIEHHBIMU U MNpoayMaHHbIMU. Ilpoiins ckBO3b
KpacHyl0 W  HMITyJIbCUBHYIO,  SIHTQpHYIO U
KOH(QOPMHCTKYIO, OpamXeBYl0 ¥ KOHKYPEHTHYIO,
3€TICHYI0 W IUTIOPAIUCTHYECKYIO, TIPEANIPUATHS TI0
BCEMY MHpPY IOCTEIECHHO MNpUIUIM K HOBOHW (HO He
KOHEYHOW) SBOJIIOLMOHHON (opme opraHuzamum —
ouproszoBoii. Ha puc. 1 wm puc. 2 g MONHOTO
MOHUMaHHUS  WUIIOCTPAlMOHHO M CXEMaTH4ecKH
n300pakeHo BCe BhIIecKazaHHoe [1].

IO AR e
i Meparoxparin KynaTypa nenmocred q
M perynmpyeMme =n )
e PapIeH 202 (
Gof%] %
= *xk
OrBeTCTIEHNOCTS 32 NTEPOCOBMNOCTS UenocTwocTs

Puc. 1. Craguu opranusaiu U3 WUTIOCTpUPOBaHHON KHUrn ®penepuka Jlany «OTKpbIBask OpraHu3aidi Oy IyIeroy

B o0mux geprax OWpro30Bas OpraHW3amus — 3TO
Takasi OpraHu3alysi, rae JUYHOCTb YeJIOBEKa, XOPOIINe
OTHOIICHWE B KOJUICKTHBE ¥ CIy>)KEHHE OOIIUM
LEHHOCTSM SIBJISTIOTCS. HAauOOoJIee BAKHBIMH aCIICKTaMU.
B nogo6HOTO posa opraHu3anusaX HET TPAJUIIHOHHOTO
COBETa JUPEKTOPOB, BBIPAKEHHBIX PYKOBOJIUTEINEH,
SIBHBIX COOpaHWI M BEpTHUKAIBHOTO ympasiieHHs. Bce
COTPYOHHUKH DPYKOBOACTBYIOTCS TJIOOANBbHOW IIEIBIO,
MIPO3PAYHOCTRIO JIEATEIBHOCTH 10 OTHOIIEHHIO K
KOJIJIeTaM U KOMITaHUH, OHH OTBETCTBEHHBI, TIPOSIBIISIOT
YYTKOCTh K JPYTUM U THOKH B CBOMX OOSI3aHHOCTSIX.
Jns  paOOTHHKOB XapakTepHO H3MCHEHHWE BHIA
JESITETBHOCTH, €CIIH e ATO HE0OX0IUMO, TIOJEC3HO IS
KOMIIAHUM WJIH € YeJOBEeKYy IMpOCTO XOUYeTcs
monpoboBaTh ceOss B 4éM-TO HOBOM. Hampumep,

paspelaeTcsi OJHy HEJIENI0 BBINOIHATh ONPEACICHHYIO
poiib B OJHOM IPOEKTE, a Ha CIEAyHoIleH Helene
3aHATBCS B JPYrOM MPOEKTE APYTUM 3aHATUEM, YTO
obecrieunBaeT He TOJIBKO JIOSIIBHOCTh COTPYAHUKA, HO U
NpUoOpeTeHNe HUM PAa3IMYHBIX HABBIKOB, KOTOpBIE
OylyT mONe3HBl AJs Hero B OyxymieM B ciiydae
U3MEHEHHS MECTa paOOThI.

Erme HECKOBKO XapaKTEePHBIX YePT, KOTOPBIE CTOUT
YIOMSIHYTh JJIsi OOJNbINET0 MOHMUMAaHHS OHPIO30BBIX
OpTaHM3aIlUi, 3TO OTCYTCTBHE BBIPAXCHHOTO Jpecc-
KOJIa, YETKOTO paclucaHus | MiaHa aerdcTBuid. Kpome
TOTO, COTPYJHUK BCET/1a MOXKET OTBJICULCS HA TO, YTOOBI
3a0parh peOeHKa CO MIKOJBI, YHTH IO BaXHOMY
CeMEHHOMY JIeJTy HIIH IIOPaHbLIE OTIIPOCUTHCS C PAbOTHI
1o JII000M Jpyrod yBaKHUTEJIbHOW NpPUYUHE, BEIb B
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KOJIJICKTUBEC npeo6naz[aeT JAOBEpHUC U NOHMMAaHHC, a
TaK¥XKC JIMYHOCTHAas OTBCTCTBCHHOCTH nepen
kommanuei. Komrern oTinu4aHO IIOHUMAKT, 4YTO dYalic
BCETO OT UX 00bEMA BEIIOJHEHHOM pa6OTI)I, OT Kay€CTBa
1 CBOCBPECMCHHOCTHU 3aBUCUT pa60Ta ApYyToro 4€jI0BCKa,
oTAciaa, a BO3SMOXHO U uenoﬁ OpraHn3anuu, IO3TOMY OH
BIIOJTHE MOXET OOACJIAaTh YaCThb IIPOCKTa BHEYPOIHO
TI0O3THO BEYEPOM.

[ToMrMO  BBIIICTIEPEUHNCICHHOTO B  OHPIO30BOM
OpraHM3allil  MPaKTHIECKH OTCYTCTBYET CTporas
OTYETHOCTh 1O  BHINONHEHHOH  pabore. Ha

MOPEeANPUATHIX TO BCEMY MHUPY TpPaTUTCS OTPOMHOE
KOJIMYECTBO BpPEMEHU Ha BBIMOJIHEHHE HEAETbHOM,
MECSIYHOM, TOJO0BOW oT4eTHOCTH. [lomoOHOro pona
JIESITEIBHOCTh YTOMIISICT, 3a0UpaeT CHJIBI M OTBJICKACT
OT MO-HACTOSIIEMY BaXKHBIX 3a1a4 [2].

Uro xacaeTcs OTBETCTBEHHOCTH, a TAKXKe HaKa3aHUs
3a Kak#We-MHO0O TPOCTYNKH, TO pPaOOTHUKHA MOTYT
CaAMOCTOSATENIFHO MPUHUMATH  PEUICHUS, KOTOPHIE
KacaloTCsl KIIMCHTOB, OIUIATHI 3a TIPOEKTHl, a TaKKe
IpYTHX Bemied, KOTOpbIE TaK WM HHAYe KacaroTcs
OTpa3siTcs Ha  ONCPAaTHBHOM, TAaKTHYECKOM U
cTparernieckoM Oynyuiem opranuzaiuu. [ltpados kak
TaKOBBIX B OMprO30BOIA OpraHu3aIuu HE
npearnoaraeTcs, Belb 3TO B OOJBIIMHCTBE CBOEM
yCTapeBIINe METObl BO3JICHCTBUS HA IPOAYKTUBHOCTh
LITaTHBIX COTPYAHUKOB [3].

Jns MHOrMX JroJiel, OT CKENTUKOB JI0 PEajuCcTOB,
OuprozoBass (QopMa OpraHH3alUd KaXeTCsS YeM-TO

YIIpaBJIEHUs] CKOPOTECYHOM, a JIF0JIH, KOTOPBIE Pab0oTaloT
BHYTPU TaKOH OpraHU3allUH, CUUTAIOTCS JICHTSAMHU U
0€30TBETCTBEHHBIMH COTPYAHUKAMH, HE CIIOCOOHBIMHU
aJIeKBaTHO paboTaTh Oe3 KHyTa U npsiHuka. [loqo6Horo
poJia pa3MBILUIEHUs XapaKTepHBbI A Oojee CTapIuero
MIOKOJICHNS, BE€Ab y HHX JaBHO C(OPMHPOBAINCH
YCTOSIBIIMECS] TPHHIMIBI IOBEJCHUS Ha M0J00HMH
«HAYaJIbHUK-TIOAYMHEHHBI». HO, Kak ToBOpUT aBTOp
NEpeOBOM KHUTH O OHMPIO30BBIX OPTaHM3AIMAX
«OTKpBIBas opranmsanuu Oymymero» @penepuk Jlamy:
«bupro30BBI CTWIb YHPABICHUS — 3TO HE IIPO Xaoc
U OTCYTCTBHE PErJIaMEHTOB. JTO OTKa3 OT CTEPEOTHIa,
YTO  K&KIBIA  YeNoOBeK  00s3aTeNbHO  JICHUB
U HE CIIOCOOGH  JenaThb  Xopomwe  Bemu  0e3
MOCTOSIHHOrO Hajzopa. Hy a «mpuMeputs» 3Ty uaero
Ha pabo4Mii TpoLEeCcC MOXHO Pa3HBIMH CIHOCOOAMUY.
371ech xKe HEBO3MOXKHO HE COTTIACUTHCS C aBTOPOM, BEJb
MOpPOii MMEHHO CTEPEOTHIIBI B OOJIBIIMHCTBE CBOEM
MEIIA0T TEPCHEKTUBHBIM  KOMITAHMUSAM  JBHIATHCS
Jajble.

B ceronmusniaee BpeMs yke TOSIBIISIETCS OTPOMHOE
KOJIMYECTBO NPEIIOCHUIOK K ITyCKail He IMOJHOMY, HO
YaCTUYHOMY BBEJICHUIO Oupro3oBoi (bopMBI
OpraHM3aliy Ha OOJIBIIOM KOJMYECTBE COBPEMEHHBIX
npeanpustTuii. B oOmiectBe Bce wyaiie o0OcykaaroTcs
YCIIEIIHBIE  TIPUMEPHl  NPUMEHEHHA  MPHUHIUIIOB
CaMOYTIpaBJICHUs, CAMOOPTaHM3allMU U CICAOBaHUA
oO1Iel 1enu, IAe COTPYAHUKN YyBCTBYIOT CE0sS KEM-TO
3HAYMUMBIM, 9€M OONTHK B OTPOMHOHN MaIlIWHE, KOTOpast

YTOIIMYCCKHUM,

JJIIATCIIBHOCTD

4 MNpornoanposanune ynpagnenue

KoxTpont

Onpeaeneune pones

1 HauanbHbin

oJ00HOTO

BaHue ynpaan

MeTOoa

D EHNE MHHOBAUMWMAMM

BNEHKUE WHHOBAUNAMM

GYHRUMA, ONUCANNE WIONEELIX NpoLe B, BHEADCHAL K

Orcyrcrane pyHKUMR

paboTaet st Oyara BeIcIero oOmiecTna.

Puc. 2. CxemaTnueckoe 0T06pa)KGHI/I€ MPOXOKACHUS KOMIIAHUAMUN OCHOBHBIX 3TAaIlIOB CTaHI/Iﬁ 0p1"aHPI3aIIPII71 Ucxonsa u3

TCOPUU PA3HOUBETHBIX Opl"aHPBaL[PIﬁ

Hau6oinee

noAXOAAIIUMHU

IpUMepaMu
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MIPEATIPUATHH, TJ€ SBOJIOMMOHHAS MapaJurMa ChIrpaeT
OTPOMHYIO POJIb, SIBISIFOTCS TBOPYECKUE OPTaHU3aNH U
KOJIJICKTHBEI, rre CO3/at0TCs MaciTabHbIe

nu3aifHepcKue W (POTOMPOEKTHI, MHITYTCSI HHTEPECHBIE
MIPOAAIOIIIE TEKCTHI U T.A. B MOMOOGHBIX MIPEAPUATHIAX
HET MeCTa IS JAOJDKHOCTHBIX MHCTPYKIIMHA W PaHHETO
npuxoga B odwuc. PaboTHMkam maercs cBoOona
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JedcTBUd M CcBOOOAHBIM Tpaduk, a OHM B OTBET
MIOKa3bIBAIOT OTIMYHBIC PE3yJIbTAThI.

BosBpamasice k npobnemaM, KOTOpBIE MOTYT
BO3HMKHYTh Ha pa3HBIX CTaIMsAX BHEIPEHHsS HOBOTO
MeTo/a BeAeHHs OW3Heca, MOXKHO CKa3aTb, YTO HX
OyzmeT HaMHOTO OOJbBIIe, 9eM MPU KaKOM-JIH00 IpyroM
CYIIECTBEHHOM H3MEHEHUH BHYTPHOPTaHU3aLHOHHOTO
cTposi. DTO CBSI3aHO C TeM, 4To Ompro3oBas (opma
OpTaHM3aliK TPeOyeT N3MEHEHHS MOPSIIKA MBIILICHHS
y wmHorux Joxed. IlomoOHBIE mporiecchl Bcerma
BCTPEYAIOT IMPOTHBOCTOSIHUS CO CTOPOHBI YYaCTHHKOB C
TPaAMLIMOHHBIM THIIOM MBbIIUICHHS, JIIOEH cTapoit
3aKaJIKd, a TaKXKe CYIIEeCTBYeT MHEHHE, YTO YeM BBHIIIE
CpEeIHECITUCOYHBIN BO3pacT COTPYIHUKOB B KOMIIAHUH,
TEM CJI0KHee OyJIeT JOHECTH HE0OX0IMMOCTh 1 MOJIb3Y
0T OMPIO30BOM MapaurMbl, HO 3TO COBCEM HE MPUYNHA
Uil TOro, 4roObl coarbesi W paborarh 10
HETIOIXOIIINM TIPHHIUIIAM U CIIE€I0BaTh YCTApEBIINM
YIPaBICHYECKUM mporueccam u3 MIPOIIUIBIX
BeKkOB. [IpMepamMyu TaknX METOJOB MOTYT SIBIATHCS
KECTKHE TPYHOBBIC JOTOBOPHI M 00S3aTENbCTBA,
mrpadpl 3a ONO3JAaHUs, IUIAHEPKH W IIaOJOHHBIC
otueThl. [lo00HbIe ycTapeBIINe METObI YIIPaBICHUS U
KOHTPOJSI MOTYT MpPHUBECTH K IOTepe MOTHUBAIMU,
KEJaHUIO TPYIUThCS 3P HEKTHBHO U Pe3yIbTaTHBHO, a
BO3MOKHO M BOBCE K TEKydyke KagpoB H TIOTepe
MOJIOIOTO THOKOTO MepCcoHasa.

Bcnen 3a moHMMaHHEeM HEOOXOIMMOCTH BBEICHHS
OMpI030BOTO CcIIOCc00a 0OBbEANHEHNUS YCUIINH, IPUXOJUT
HEOOXOANMOCTh Pa3o0paTbCsi ¢ HOBBIMH TTOHATHSIMU,
KaK IEeJIOCTHOCTb, BHYTPEHHEE KOHCYJIBTHPOBaHHE H
camoopranm3anus. Ha 3ToM »3Tame  HayMHAIOT
BO3HMKaTh 00JIee SIBHBIC BO3PAXKEHUsI, HEIOTIOHUMAaHHS
n npotuBopeurs. [IpuHINI caMOOpraHU3aMH MOKET
HaJaTh TPAKTOBATHCS KaK «JIENal0 TO, YTO XOUYy, MBI
BeIb OmprozoBas opraHu3zanus». Ha 3ToM MoMeHTe
PYKOBOJIUTENb NOJDKEH YK€ COopMHPOBaTH KOHEUHOE
YeTKoe IpEACTaBICHHE CBOEHl OpraHm3almuu |
HaMpaBUTh COTPYAHUKOB B NPABHILHOM HAIpPaBICHUH.
KoneuHo, ecTh IaHc, YTO HEKOTOPBIE PAOOTHHKHU
MIPEATIOYTYT YBOJHUTHCS, HO IOJI00HOE HYXHO Oyzmer
NPUHATh CIIOKOWHO M 0€3 pa3oyapoBaHMs, a Jaxe
1o0JIaroJapuTh MX 32 CMEJIOCTh | 3a padoTy.

K npobnemam, KOTOpBIE TaKKe MOTYT BOSHUKHYTD,
MOXHO J100aBHTh JAUCKOM(OPT OT OTCYTCTBHUS SIBHOTO
0003HauUEeHHOTO MEHemKepa. PaboTHMKaM TpuaeTcs
ObITh MeHeKepamMu camMuM cebe. UToObl criiaguTh
HEJIOTIOHNMAaHHWEe B 3TOM IUIaHE, HYXXHO HPUBOIUTH
MpaBUJIbHbBIE MTPUMEPbl IPUMEHEHUS] HOBOW CTpaTeruu
OpTraHM3aINH, a 3aTeM Ha OCHOBAHUH PEabHBIX KEHCOB
BBOJIUTH CYIIECTBCHHBIC H3MEHEHUS, YTOOBI paOOTHUKH
BHYTPY OPraHM3allMi KaK MOXXHO OBICTpee BIMIIKCH B
HOBBIH CTpPOH, a Tak)Ke ONpeNeNIIIN sl ce0sl MITFOCHI
TaKoro HOBOBBe/leHHs. Hanpumep, BBIOpaTh HECKOJIBKO
IIPOEKTOB, TI/€ OAWH OyneT TPaJUIHNOHHO BECTH
MEHEKEp C BEpTHKAJIBHOW OpraHusanueid Tpynaa, a
BTOPOI1 OTIATh MO CaMOYIIPaBJIEHHE U CAMOKOHTPOJIb,
HO ¢ HEOOJBIINM KOCBEHHBIM KOHTposieM. Takas
CUTYAaITHS TIOMOJKET COTPYAHHUKAM JTy4Ime
MPOYYBCTBOBATh CO3JaBAEMYI0 IIEHHOCTH JOBEPHUS H
MOJJICPKKH.

K BrlmenepeunciieHHbIM po0ieMaM B TOHUMaHUH
MEXAY COTPYAHHUKaMH M BbIOpaHHOW mapagurmMom,
CYIIECTBYIOT IIPOOJIEMBI, KOTOPbIE KACAIOTCS HAIPSMYIO
OCHOBaTelel KOMIIAaHWH, JHUPEKTOPOB H TOII-
MeHeKepoB. [Ipobnema 3Ta 3aKiI04aeTcst B TOM, 4TO
Oupro3oBast GopMa OpPTaHM3AIHN SBISETCS HOBOW IS
BceX B cepe OmzHeca, BeAb 0 HEH Hava I MOJTHOIICHHO
y3HaBaTh TONbKO ¢ 2014 roma. DTO 3HAYMT, YTO dake
€CITN PYKOBOJSIIUIT COCTaB CYUTAET, YTO OHU 3HAKOMEI
CO BCEMH BO3MOXXHBIMH HIOAHCaMH, TO HE BCerIa
momoOHOe  yTBepkaeHWe BepHO. [lapagmrma u
NIPUHLIMIBI BHYTPH HeE Pa3BHBAIOTCS, JOCKOHAJIBHBIX
peLIeHuil MoKa YTO He MPHUAYMaHO, HO PYKOBOJCTBY
HYXHO BCerJa JAepKaTb pPyKy Ha IyJIbCe U TaKKe
NPUHUMATh y4YacTHEe B pa3sBUTUM U COOCTBEHHOM
TIOHUMaHHUH BCEX JieTallei.

Hns MOATBEPKACHHS HEOOXOANMOCTH u
MpaBWIBHOCTH Tiepexona Ha Oupro3oBylo (opmy
YOpaBJICHUS, MOXHO IMPHUBECTH MPUMEPHl YCHEITHOTO
CYIIECTBOBAHUS 3TOH MapagurMbl BHYTPH CIICAYIOIINX
M3BECTHBIX WHOCTPAHHBIX OpraHu3ammii: «Buurtzorgy
(kax HamOoee YCHCIIHBIH W TPU3HAHHBIN Keic),
«Valve», «Patagonia», «FAVI», «Holacracy,
«Morning Star», «Sun Hidraulics» u npyrue [4].

B Poccuu Takxe ecTb KOMIIAHUHU, KOTOPBIE IIABHO
OTOLUIM OT 3€lICHOM mapaaurMel, rae OoJiblIoe
KOJIMYECTBO YCWIMH YXOAWIO Ha KOPIOpATHBHbBIE
MEpOIpPHUATHS, TPEHUHIM W KOMaHIHbBIE CIUIOYCHUS,
TakKUMU KOMIaHUAMH sBisiioTcss  «Touka  Banky,
«BxycBumm», «AckonHay, «Mindbox», «Pokupoy,
«QKcTeuIusT». B TeCTOBOM pexuMe B CBOMX OTIENaX
HEKOTOpHIC TMPHHIUNBI «OUPIO30BOCTH» Ha cebe
TIPUMEHSET «2GIS», «CoepbaHK» u
«PatipaiizenOanKk», MOHUMAS, YTO U1 MPUMEHEHHS
HOBOW (QopMmbl oOpranuzauuu Tpedyercst Ooibloe
KOJIMYECTBO TECTUPOBAHUH, Mpob 1 omuboK [5].

B 3aximtoueHHH MOXKHO OTMETHTh, YTO OUPIO30BBIC
OpraHM3allii — 3TO HE IaHalesi B PELIeHHH BCeX
npoOJieM, KOTOpblE MOTYT BO3HHKAaTh B MpOIECcCe
yhnpaBjieHus. OTO CIIOKHAs Mapajurma, Kotopas
omupaeTcsi Ha IOJCH, HAa WX MEBIIUICHHE, CTENCHb
JoBepHs K JIpYr ApPYry W BHeIIHeMy mupy. Ha stame
MPUHATUS ~ «OMPIO30BOCTH»  MOXKET  BO3HUKHYTH
0oNpIIOe KOJNMYECTBO TPYMHOCTEH, HO MPOHIA WX,
OyzeT BO3MOXKHOCTH IIOCTPOMTH HEYTO OoJIbllee, YyeM
oObIYHAsl COBPEMEHHAasi OpraHu3anus, Belb YXKe
CYIIECTBYIOT YCIIEIIHbIE KeHChl MPUMEHEHHS 110 BCEMY
MHUpY. B
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The relevance and problems of
implementing the turquoise form of
organization in modern enterprises

© Vinnichenko M., 2022

At this point, many organizational leaders are faced with
the question of choosing the most appropriate management
system and working with people within the organization. Old
forms of organization become obsolete in modern times, and
turquoise management can lead the firm to the most effective
intermediate and final results, as well as avoid loss both in
productivity and in young employees, who may not be
satisfied with the current system of work organization within
the company due to different principles of thinking, values and
desires. The article deals with the characteristics of turquoise
organization, the relevance and problems of its
implementation in modern enterprises.

Keywords: turquoise organization, paradigm, self-
organization, self-management, enterprise, values, integrity
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UHTEJ/UIEKTYAJIbHBIE UI'PbI IIPU1 OBYYEHHHU AHI JUACKOMY S3BIKY JIJIA
CIHIEHUAJIBHBIX HEJEN: MIPUHLUIIBI COCTABJIEHUA BOITPOCOB BUKTOPUH

© Jombimena C. A., KonbuioBa H. B., 2022

HpkyTckuii rocyjapcTBEHHBINH YHUBEPCUTET, T. UpKyTCK

JlaHHas CTaThs MOCBSIIIEHA HHTEIUICKTYIbHBIM UTPaM Kak OZHOH 13 (OpM peasi3aliiy reiMu(GHUKaIiy Ha 3aHsATUSIX 10 aHTJIHHCKOMY
S3BIKY JUTS CTICHHANBHBIX 1[es1eil. OMUCHIBAIOTCS [Ba MOMYJIApHBIX popmara BukToprH, «Kahoot! u «Jeopardy», u ONbIT UX BHEPEHHS
B ayJMTOPHYIO pa0OTy M BHEayJUTOPHBIE BHUJBI NEATEIBHOCTH B PaMKax HECKOJBKHMX S3BIKOBBIX HPOrpaMM. AHaIM3UPYIOTCS
OCHOBHBIE IIPUHIUITEI CO3/JaHUS 00Pa30BATEILHOTO KOHTEHTA BUKTOPHH C yI€TOM KOHTHHI€HTA 00YJalOIINXCsl, YPOBHS CIOKHOCTH
mporpamm, meieit u 3agad urpsl. CocTaBIeHNE BOIIPOCOB U 3aJJaHIH BUKTOPHH PacCMaTpHUBaeTCs Kak BXKHEHIINH 3Tam, OT KOTOPOTO
3aBHCHUT YCHENIHOCTh UX MPOBEACHUS U 3(P(HEKTUBHOCTh M3yUEHHS MaTepHaa, a TakxKe yriIyOJeHHs U paclInpeHns 3HaHUH 110 TeMe

W JUCHUITIIMHE B IICJIOM.

Knrouegvle ciosa: MHTEINEKTYalIbHbIE UIPbI, BAKTOPHHBI, TeiMU(UKALINS, aHTTTMACKHUIN S3bIK AJIs CTIEHUATIbHBIX LeJIeH, TOAX0IbI K

CO3/1aHHMI0 KOHTeHTa, «Kahoot!y, «Jeopardy»

HaHHOﬁ CTaThbe OIIUCBhIBACTCA OIIBIT
ONTHUMHM3AIMH y4eOHOTO TpoIecca ¢ TTOMOIIBIO
l'IpOBeIICHI/Iﬂ I/IHTCJ'[J'[eKTyaJ'[BHBIX I/H‘p B paMKax
06y‘{eHI/I${ aHFHHﬁCKOMy HBBIKy I ClIEUAJIBHBIX
LEJEH.
Hens uccrnenoBaHuss — pacCMOTPETb OCHOBHBIE
MIPUHLIUIIBI, KOTOPBIMH HEOOX0IUMO
PYKOBOJCTBOBATbCSI MpU IJIAHUPOBAHUU U CO3AAHUU

HMHTEJUIEKTYaJIbHBIX urp IS JIOCTHKEHUS
MaKCUMaIbHOH 3()()EeKTUBHOCTH Ipolriecca OO0y4eHHs.
OCHOBBIBasICb Ha MHOTOJIETHEM OTBITE pPAOOTHI C
pasnuIHBIMU  OopMaMy HMHTEIUIEKTYalbHBIX HIp Ha
AHTJIMHACKOM SI3bIKE, aBTOPBHI OIMMCBHIBAIOT MOAXOIBI K
CO3JIaHMIO KOHTCHTa WTIPHl (BOIPOCOB BHKTOPHH) C
YYETOM OCOOCHHOCTEH IOCIICAYIOIICrO IMPOBEACHUS
MEPOTIPUATHS B LIETIOM.
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O(}deKTUBHOCTE  MHTCIUICKTYalbHBIX  HUIP B
00pa30BaTeNFHOM TIPOLIECCe, W B TOM 4HCIE, MPHU
0OyYeHHH WHOCTPAHHBIM  sI3bIKaM, HEOIHOKPATHO
oTMeuajach B IIEAarorH4eckoM cooOmecTBe. B
COBPEMCHHBIX HCCTIeTOBAHUAX MOCIIETHUX
JIECATUIIETUN MOKHO 3aMETUTh YCTOMYMBBIM UHTEPEC K
HHTEIUIEKTyalIbHBIM urpam [1; 2; 3; 4; 5]. O1oT nHTEpec
pe3Ko BO3pOC C JUHAMHUYHBIM DPAa3BUTHEM HOBBIX
TEXHOJIOTU M C IOSABIICHHEM B IIOCICAHUE TOJbI
60BII0TO pasHooOpasust OHJIAWH-TUIAT(POPM.
OTKpBIBIIAECS BO3MOXHOCTH ¥ HEOOXOIHUMOCTH
OBICTPO aIaNTHPOBATHCSI K OCOOCHHOCTSIM YIAICHHOTO

o6yquH$1 B  YCJIOBHAX TMaHACMHU  IPUBCIA K
Ka4yCCTBCHHBIM  U3MCHCHUAIM B 06paBOBaTeJ'H>HLIX
TCXHOJIOTHAX. HepeMeHLI 3aTPOHYJIN u

HHTEJUIEKTyaIbHbIE UIPBl, YTO OTPA3UIOCh B TPYAAX IO
METOJMKE MpEeNoJaBaHUA pPA3IUYHBIX TUCLHUIUIMH,
BKJIFOYast ”HOCTPAHHBIH SA3BIK.

WHTtennekryanpbHass Wrpa XapakTEpHU3yeTcsl Kak
¢dopma, ipueM, METOA, cpeAcTBO o0yueHus [5; 6], Kak
oOpa3oBarenbHasl TEXHOJOTHA [7] MM € KOMIIOHEHT
[8; 9], a Takke Kak YacTh mporecca TeHMHpHUKAIAN
[10]. Opnako, mpu OTCYTCTBHUM €IWHOTO MHEHHUS
OTHOCHUTENIBHO CTaTyca HHTEJJICKTYaJlbHOW HIPEHI,
HECOMHEHHa €€ TMOMyNIpHOCTh, TaK Kak K Heil
oOpalaroTcsi MpernojaBaTesld pasHbIX JUCLHUILIMH |
ypoBHe# oOpazoBanus [6; 9; 11; 12] Dto mo3Bosser
TOBOPUTh 00 HHTEJUICKTyallbHOW Wrpe Kak o
Pa3HOIIIIAHOBOM Me[arOTHYECKOM SIBTICHUH,
TpeOyIoIeM AeTaIbHOTO U3yYCHUSI.

HemanoBakHBIM JJIs1 WCCIIEIOBAHUSA IIPENCTACT
0000mIeHne  COOTBETCTBYIOIIETO  NPAKTHYECKOTO
omblta. PaccMarpruBaeMast B pa3in4HbBIX KOHTEKCTaX M C
pa3HbIX NO3WIMH, WHTEIUIEKTyaJlbHas Wrpa, Ha Hail
B3IJIAJl, HEAOCTATOYHO HCCIEeNOBaHA HAa CTaguH ee
CO3JIaHUsl,  XOTS  YCIEUIHOCTh  3TOH  (OpMEI
redmMudUKalMi BO MHOTOM OIPEeIsIeTCs] MMEHHO
rpaMOTHO TOMOOpaHHBIM cojJepkaHueM. B jgaHHON
CTaThe aBTOPHI BOCIIOJIHAIOT 3TOT MPOOEI, ONHCHIBAsT Ha

OCHOBE CBOETo OIIBITa 0COOEHHOCTH
MOJATOTOBUTEIBHOTO  3Talla  BUKTOPMH M HX
UCTIONB30BAaHUA B SI3BIKOBBIX  3aHATHSAX U
MEpOIPUATHAX. OTHM O0OYCIIOBIE€Ha aKTyalbHOCTb

HAIllero HWccieoBaHus. Kpome TOro, Hamuume B
cBOOOZHOM JlocTyne Ha 0Oa3e oOHmaifH-TuIaTGopm
BUKTOPHH, B KOTOPBIX COCTaBHTEISIMH JOIYIICHBI
SI3BIKOBBIE M (DAKTHUYECKHE OIMUOKH JINOO HETOYHOCTH U
HE MPOJyMaH XOJ] UTPBI, TAK)KE 3aCTABIISET 3ayMaThCs
0 HEOOXOIMMOCTH U3YYESHHSI TAHHOTO BOIPOCa.
WHTEenNeKTyanbHble UTrPhl Pa3IMYaOTCs TI0 BUIY H

o0BeMy KOHTEHTA, thopmary, Xapakrepy
B3aUMOJIEHCTBUS YYaCTHHKOB, CTETEeHU ux
BOBJICUEHHOCTH, a TakKXke MO0 MHOIMM JpyTruM

¢dakropam. Haubonee oOmMpHON ¥ TOMyJsIpHON
KaTeropueil  MHTEJUICKTYaJbHbIX  WIp  SIBISIETCA
BuKTOpuHa. [Ipm BceM pa3HOOOpa3WM BHUKTOPHH HX
CBSI3BIBAET TOT (haKT, UYTO YYACTHHKH COPEBHYIOTCS,
OTBe4asi Ha BOIPOCHI, 00BIYHO B paMKax 3aJaHHON TEMBI
WIN JUCHMIUIMHBL. BHKTOpHHAZ — 3TO, 0€3yCJIOBHO,
JIMIIB OJJHA M3 BO3MOXKHBIX ()OPM peasu3aliiy Inporecca
reiimudukarmuu. Benmen 3a C.B. TuroBoit m K.B.

Unkpu30BOH,  00OOIMBIIMX  TpPaJULMOHHBIE U
COBpEMEHHbBIC Hay4HbIE MIpeACTaBICHUS 0
redimMudUKayu, Mbl IPUHUMAEM B KauecTBe paboyero
ompezneneHus redmudukanuum - cuexywomiee:  3TO
«UHTETPaLUs JJIEMEHTOB UIPBI, UTPOBBIX TEXHOJOTHHI 1
WUTPOBOTO JuW3aiiHa B Ipomecc OOydeHUs, KOTOpas
CIOCOOCTBYET KadeCTBEHHOMY W3MEHEHHIO CIIoco0a
OpraHu3anuu y4eOHOro mpomecca W TPHBOJUT K
MOBBIIICHUIO yPOBHS MOTHBAIIMM, BOBJICUCHHOCTH
o0ydJaromuxcsi, AaxkTHBW3alMM WX BHUMAaHUA U
KOHIIGHTPAIlUH TIPH pelIeHu: y4eOHbIX 3amaad» [10, c.
137]. B paHHOW cTaThe MHTEIUIEKTYasIbHas Hrpa
paccmarpuBaeTcsi Kak ocobasi yueOHO-TI03HaBaTeIbHas
JeATeNIbHOCTh, WHKOPIIOPHPOBAaHHAsE B 3aHATHS 10
AHIVIMICKOMY  SI3BIKY JUIA  CHELHMaJbHBIX  IeJel
(MEHEDKMEHT,  JleloBoe M NpodecCHOHATIBHOE
oOllleHNe, aKaJeMHUYecKHe 1elIH) C Pa3IuYyHbIMU
KaTeTOpPHUAMH OOYYaIOIUXC — CO IIKOJBHUKAMH
CTapIIuX KJIaCCOB, YJacTBYIOMINMH B
PO OPUEHTAIMOHHBIX MEPONPUSTHSX, CO CTYACHTAMHU
ypoBHs OakanmaBpuaTra W YpPOBHS MarucTparypsl, a
TaKKe CO CIYIIATEIIMH MPOTPaMM IMEPETIOATOTOBKH U
JIOTIOJTHUTEIBHOTO TPO(ECCHOHATLHOIO 00pa30BaHusl.
Pa3HoOOpa3ue KOHTHHIEHTa yYaCTHHKOB WMIP M Hall
MOJI0KUTEIBHBIN OIIBIT UCITOJIb30BaHUS FeﬁMHq)HKaHHH
B HECKOJIBKUX IPOTrpamMMax 110 aHIJIMICKOMY S3BIKY IS
CIICIIMaJIbHbIX Heﬂeﬁ JIMIIb MOATBEPKIAAOT
BOCTpe6OBaHHOCTI) BUKTOPUHBI Ha Pa3HbIX JTanax
00y4eHH U ITPU pa3HOM COJIEP KaHHH.

B  ycmoBmsax  Bospacratomeidl  mmpoBH3ALUH
00pa3oBaHMs NPOMCXOAUT IOCTOSIHHAsE pa3padoTKa M
BHEJpeHHe oOyJaommx Iarhop™, IPUIOKCHHH,
MpOrpamMM, aKTHBHO HCIOJNb3YEMBIX B MPOBEICHUH
MHTEJJIEKTYaJbHBIX WIP HA WHOCTPAaHHOM si3blke. B
JaHHOM cTaThe OYyIyT paccMOTPEHbl IPHHIHIIBI
CO3/[aHUsl BUKTOPUH Ha 0a3e WMIrpoBOH IUIATPOPMBI
«Kahoot!» (c 2017 roaa npeACTaBICHHOMN TaKXKe B BUIC
OHJIAWH-TIPWJIOKEHUS) ¥ B (popMare UIPpHI-BUKTOPHHEI
«Jeopardy», cosmanHoii B mporpamme Microsoft
PowerPoint Ha OCHOBE OJTHOMMEHHOT'O aMEPUKAHCKOTO
Tenemoy. Takue MIpsl MOKHO CO3[aBaTh Ha OCHOBE
pasHoro ydeOHOro Marepuana, B TOM 4YHCIE IUIS
MIPOBEPKH 3HAHMS JICKCHKH, TPAMMATHKH, JIMHIBO- U
COIIMOKYJIbTYPHBIX 3HAaHWH, 3HaHWH B TNPEIMETHBIX
obJacTsix, 001Iero Kpyrozopa, 1 T.JI.

[Ipexxne yeM paccMOTpeTh NMPUHIHUIIEI pa3pabOTKH
CoaCpKaHUd BUKTOPUH, H€O6XOHI/IMO KpaTKO OIHuCaThb
0COOEHHOCTH HCIIOJIb30BAaHUSA BBINICYKa3aHHBIX
(hopMaTOB BUKTOPHH B 00pa30BaTeNbHOM IpoOIiecce.

ITnatrpopma «Kahoot!y mo3BossteTr cos3maBare u
MIPOBOJUTh WHTEPAKTUBHBIE BUKTOPHHBI M0 JIOOOH
TeMe, B 3aBUCHMOCTH OT Liesieil u 3agau oOydeHus. B
OecrlaTHOH BEpCHMHM MOXHO CO3/1aBaTh BUKTOPUHBI,
UCTIONB3Ysl CIEAYIOIINE THITBI BOIPOCOB — BOIIPOCHI C
MHO)KECTBEHHBIM  BBIOOPOM  OJHOTO  IIPAaBHIIBHOTO
otBeta (single select), BOIPOCH ¢ MHOXKECTBCHHBIM
BBIOOPOM HECKOJIBKMX IPaBWIBHBIX OTBETOB (multi-
select), BOHpPOCHI C aJIBTEPHATUBHBIM  BEIOOPOM
TOTOBOT'O OTBETA, NMPEAYCMAaTPUBAIONIUEC HAJTUINE IBYX
BapHaHTOB OTBETA, TOIBKO OAWH M3 KOTOPBIX MOXKET
ObITh TIpaBWIBHBIM (true or false). IlnmaTHBIA makeT
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UMEET PacCIIMpPEHHBIH (DYHKIMOHAT, KOTOPBIA MBI HE
Oynem paccMaTpHUBaTh B JaHHOI crathe. [Ipu co3panun
BUKTOPUH MOXKHO COCTaBIJISITh CBOM COOCTBEHHBIC
BOIPOCHI WJIM I0Jb30BAThCSl TOTOBHIMH BUKTOPUHAMH,
COCTaBJICHHBIMH JIPYTUMHA TMI0JIE30BATEISIMH
I1aThOpPMBI B HAXOIAIIUECS B CBOOOJHOM JIOCTYIIE B
6ubimorexke pecypca. MOXHO TakKe PeIaKTHPOBATH
BUKTOPUHBI U3 OMOIMOTEKH, afanTUPYsI UX IO CBOH
3agagn. Cremxyer  OTMETHTh, 4YTO,  ITOCKOJIBKY
BUKTOPMHBI ~MOTYT OBITH  J0OaBICHBI  JIOOBIM
3apEerHCTPUPOBAHHBIM MOIB30BATENIEM, PEKOMEHTYETCS
TIIATEJILHO MPOBEPSTHh MPABUIBHOCTH (HOPMYIUPOBOK
BOIIPOCOB M OTBETOB, KaK B COJEPKATEIHHOM, TaK U B
S3BIKOBOM  TUIaHe.  TeXHHWYecKHe  BO3MOXKHOCTH
wiaTGopMbl  MO3BOJISIIOT ~ CO3JaBaTh  BOIMPOCHI,
ucronb3yss nzobpaxenus, B ToMm uuciae GIF-
n3o0paxkeHusi, TpaduKd ¥ TaOJIMILBI, BUAEO- U
ayanodaiinel. MOKHO TakKe yCTaHABIMBAaTh BPeMs, B
TEUEHHE KOTOPOTO JOIDKECH OBITHh 1aH OTBET HA BOIPOC
(oT 5 cexyHn 10 4 MUHYT).

OrtBeuas Ha Bompockl B «Kahoot!y, obyuaromuecs
MOTYT HCHOJB30BaTh JI000E YCTPOWCTBO (HOYTOVK,
IUTaHIIEeT, CcMapTdOH), KOTOPOE JIOIKHO  OBITh
noaxytoueHo k Murepnery. /lemoHcTpanys BOIIPOCOB
MPOM3BOUTCS Ha 00IIEM 3KpaHe (B 3THX LEIIX MOXET
UCIIONIb30BaThCsl TPOEKTOpP, WHTEPAKTHBHAS JIOCKa,
MOHHUTOpP KOMIIBIOTEpa WM OKpaH, IepeaBacMbli
BUPTYaJILHO, HAaIpHMep, uepe3 Zoom, Microsoft Teams
u gapyrue miaatopMmbl, BO BpeMsl IUCTaHIIMOHHOTO
3aHATHS). 3a KaXIbIi NIPAaBIIIBHBIA OTBET HAYHUCIIIOTCS
0aJuTel, TIPU ATOM 4YeM ObIcTpee OBUT JaH OTBET, TEM
Oompme OautoB MOXXKHO 3apaborath. IIpoBOmUTH
BUKTOPHHBI MOXHO B IBYX ()OpMaTax: B KJIIACCHUECKOM,
uHauBuAyansHoM, Qopmare (Player vs Player) m B
KOMaH/IHOM (popMaTe, IpH 3TOM MOXKHO UTpaTh JIMOO ¢
onuoro ycrpoiictBa (Shared Devices), 1u00 ¢ pa3HbIX
ycrpoiictB (Personal Devices). MoxHO Takxke 3a1aTbh
BUKTOPUHY B Ka4€CTBE JOMAIIIHETO 3aaHHs.

Buxropuns B hopmate «Jeopardy» yaobHee Bcero
co3naBath B mporpamme Microsoft PowerPoint. Do
MOXHO CcJieJlaTh BPYYHYIO, HCIOJIB3Ys  OHJIaWH-
PYKOBOJCTBa (Hanpumep,
https://www.ispringsolutions.com/blog/how-to-make-
a-jeopardy-game-in-powerpoint)  wiM  HCOOJIB3YS
TOTOBBIE 1a0JIOHBI (Hanpumep,
https://www.youthdownloads.com/games/jeopardy-
powerpoint-template/). Tlpu co3gaHuM  BUKTOPHH
MOYKHO HCIIOJIb30BaTh H300pa)KeHUs, B TOM YHCJE C
aHUMaIel, aynuo- u BUaeo(aiinl.

Ectb pasHbie CIIOCOOBI a/1aliTUPOBATh
OpUI'MHAJIbHYIO TEJICUrpy «Jeopardy» JJIs1
UCTIONIb30BaHUA B ydeOHOM mporecce. Ha Hammx
3aHATHUSAX MBI TPOBOJUM 3Ty WIPY CIEAYIOIIUM
obpazom. [Ipu cozmanum urpel BeIOMpatoTcst 5 wiu 6
KaTeropuii BOIPOCOB, W BHYTPU KaXKIOH KaTeropuu
BOIMPOCHI PAHXKUPYIOTCSI IO CTENEHH CIO0XKHOCTH
(o6bryHO OT 1 1o 5). KaknoMy ypoOBHIO CIIOKHOCTH
COOTBETCTBYET OMpeesieHHast cymMMa 0amioB (KOTOPYIO
MOXKHO BBIPa3UTh M B JICHE)KHOM OSKBUBAJICHTE,
Hanpumep, oT 100 mo 500 mommapos). B oriwmuune ot
OPUTMHAJIBHOTO aMEPUKAHCKOTO TEJIEIIOY, B KOTOPOM

3ajaHusi c(hOpMYJIMPOBAaHBI B BUJE YTBEPXKICHUI, Ha
KOTOPBIE YYaCTHHUKH JIOJDKHBI OTBETHTH B BUJIE BOTIpOCa
(mampumep, 3amanue «This 'Father of Our Country'
didn't really chop down a cherry tree» npenmonaraet
orBer «Who is/was George Washington?»), mnpu
CO3AaHMM BUKTOPUH [UIA 3aHATHHA 3aJaHAs JIydIlIe
(hopMyIHpOBaTH KaK BOIMPOCH MO0 KaK yTBEPKICHHUS,
mocjae KOTOPBIX HIET BONPOC WIM HMICPAaTHB
Hanonobue «Name this », & OTBETHI HE HYKHO
JIaBaTh B BHUJIEC BOIPOCUTEIHHBIX MPEATIOKECHHUH (TO €CTh
KaK B PYCCKOS3BIYHOU BEPCHH  TeJelIoy,
TpaHCIUPYeMOM Mo Ha3BaHueM «CBOs UTpay).

B ornnume OT OpUrMHAIBbHOM WIPhI, B KOTOPOM
Y4YacTBYIOT TPH UIPOKa, Ha 3aHATUAX LEeIeco00pa3HoO
NIPOBOANTH WIPYy B KoMaHgHoMm ¢opmare. ['pynmy
CTYJICHTOB MO>KHO pa3/IeJIUTh Ha JIBE MM TPH KOMaH/IbI,
B 3aBUCUMOCTHU OT KOJHUYCCTBA CTYIACHTOB. Ka)l(]laﬂ
KOMaHIa MpPHUIyMBIBaeT ceOe Ha3BaHWE W BEIOMpaeT
KalmuTaHa, B OOS3aHHOCTH KOTOPOTO BXOIHUT BHIOOpP
Bompoca (COTTIAaCOBAaHHO C OCTAJBHBIMH UICHAMH
KOMaH[IbI) U BEIOOp BepCHH OTBeTa (IIPH PaCXOKICHUN
MHCHHH YJICHOB KOMaHAbI). KomaHIBl BBIOMpAIOT
BOIIPOCHI IO OYepeaH, a He Ha CKOpPOCTh, KaK 3TO
IPpOUCXOOUT B TEJICIIOY. B Takmx YCIOBUAX KaXaas
KOMaH/ia HMEET BO3MOXKHOCTh OOCYAWTb BapHaHT
OTBETa B TEYEHHE 3aJaHHOTO M O3TOro Iepuoja
BpemeHn (00bruHO 30 cekynn). Ilpu mpaBuwibHOM
OTBETE WIPOKH IMOJYYalOT KOJMYECTBO OauioB,
COOTBETCTBYIOIIlee  BBIOpaHHOMY  Bompocy. [lpwm
HETIPAaBIIIEHOM OTBETE KOMaHJa HEe TepsieT Oaiuibl, KaKk
9TO TPOUCXOJIUT B TEJEHTpe. DTO MO3BOJSIET CHCNATh
WTPy MCEHEe HANpsHKCHHOW IS y4YacTHUKOB. [lpu
omuOKe ONHOH KOMaHABI Jpyras KOMaHIa/Ipyrue
KOMaHIBl MOTYT TIONBITATBECS JaThb CBOH OTBET U
3apaboTaTh OasuIbI.

Cne/:[yeT TaKX€ OTMETUTH, YTO BHUKTOpHHA HUMECT
OIUH payHX (B OTIMYHE OT TEJeloy, I'le UX TPH), B
CWIy U3MEHEHHBIX YCJIOBUIl IPOBEACHUS WIPHl U
BPEMEHHBIX OIpaHMdYeHMd. TeM He MeHee, €ciu
MO3BOJISIET BPEMs, MOXHO BKIIIOUUTb B UIPY BTOPOH
payHn  (HaseiBaembiii  «Final  Jeopardyly B
OpUTHHAIIFHOW  BHKTOpWHE), B KOTOPOM  BCEM
YYACTHHKaM TIpe/jiaracTcs OJMHAKOBBIM BOIPOC, Ha
KOTOPBIH OHH  JIOJDKHBI OTBETHTb. [epen
JIEMOHCTpanue BOIpoca KOMaHJbI JIOJDKHBI C/IENaTh
CTaBKH, qTO IIO3BOJIUT KOMaHJaM YBEIIMYNUTH
KOJIMYEeCTBO HaOpaHHBIX OaJJIOB B CITy4yae MPaBUIBHOTO
OTBETA.

[Ba BBILIETIPUBEICHHBIX dbopmara
WHTEIUIEKTYaJIbHBIX HTp o0magaroT 60IBITIM
JTUIAKTHYECKUM TOTCHIIMAIOM KaK IO Pa3HOO00pa3Hio
COZIepKaHWs, TaKk W 10 BAapHAaTHBHOCTH CIIOCOOOB
npoBeeHus. VIX THOKOCTh M alaliTUBHOCTH MO3BOJISIET
CO3/1aBaTh MHOXKECTBO BEPCHI WIp, IMOJCTpauMBas WX
T10J] Ty WJIM HHYIO ayIMTOPUIO U KOHKPETHYIO YIeOHYIO
CHUTYAIHIO.

Tak, oauH U TOT ke KOHTeHT Urpsl «Kahoot!» moxer
OBITh TP HEOOXOIWMOCTH YCIOXKHEH C TIOMOIIBIO
OBICTPOH  3aMEHBI  CaMbIX TPOCTBIX  BOIPOCOB
3aIaHusAMH, TPEOYIOIMUMH 0oJiee TIIyOOKHX 3HAHWUU, W
HA00OpOT. AHajgormyHo B «Jeopardy» MOXHO Kak
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JOOABNIATh KATErOpUI0 (MPOMICHHYIO TEMY, KOTOPYIO
MpernoaBaTelb  CYUTACT HYXHBIM  BKIIOYHTH B
MaTepHUalbl UTPBI), TAK U MO HEOOXOUMOCTH 3aMEHSTh
ee Ha Ipyryio. Bompoc MOKHO yIIpOCTUTB, IPEOCTABHB
BapHaHTHl OTBETOB WU WHBIC TMOACKA3KH, JHOO
YCIIO)KHUTH, CHAETaB €ro OTKPHITEIM. Kak yxe
TOBOPWJIOCH BBINIE, COMACPKAHWE BHUKTOPUH MOXKET
MEHATBCI MW C TOMOImbI0 noOasineHus — (aitios
MyJbTHMEINAa — H300pakeHU (BO3MOXXHO B 00EHX
BUKTOPHHAX), a TAKXKE BHACO M 3BYKOB (BO3MOXHO B
«Jeopardy»), uTo obierdact BOCIPHUATHEC KOHTEHTA H
JieNiaeT Urpy Oojiee NUHAMHYHON W YBJICKATCIHHOU.
HarnsaHocTh SIBISICTCS Ba)KHOU U BCEX KaTErOpUit
00yJaromuXCs, OJHAKO JUJIS IIKOJHHHUKOB CTapIIUX
KJIACCOB M CTYACHTOB | Kypca OHa HUMeeT OONbIIUi
MPAKTUYCCKUNA CMBICIT.

Uro kacaercsi crnocoOOB MpOBEIEHHS, TO B
«Jeopardy», Kak yxKe OTMEYaloCh BBIIIE, MOXKET
YYacTBOBAaTh Pa3HOE KOMMYECTBO KOMAHI WIH Jake
WHIWBUIYANTbHBIX UTPOKOB B 3aBUCHMOCTH OT pa3Mepa
y4eOHo# rpynmel. Ecii rpymima cOCTOUT BCero u3 Tpex-
4yeTeipex oOyuaroruxcs, To «Jeopardy» momycTHMO
MIPOBOJIUTH U B YAAJCHHOM PEXHME, U TOTAa (PYHKIIUH
KOMAH/IbI BBITIOJIHACT OJUH HHIUBHUYaIbHbBII UTPOK. B
OCHOBHOM, OJJHaKO, 9Ta BHKTOpHHA A(PQPEKTUBHA
HMEHHO TMpH OYHOM [poBeacHuu. HekoTopbie
BOMPOCKI/3aIaHUsl MOTYT MOJPa3yMeBaTh pPa3HYIO
BOBJICYCHHOCTh YYAaCTHHKOB (K MPHUMEpPY, KaKOW-In00
BOTIPOC MOJKET OBITh HCKIIOUHTENHHO U1 JIHACpa
(kamMTaHa) KOMaHHABL, OT OTBETa KOTOpOro Oymer
3aBUCETh, TOJYYHT JIK BCsi KoMaHaa 6asmn). «Kahootly,
HATIOMHHM, JIETKO TPOBOJAWTCS KaK B OYHOM, TaKk H B
TUCTaHIIMOHHOM  (hopmarte, Kak  ayAuTOpHAasi,
BHEayJUTOpHAs, a TaKXKe JIOMATITHSIS u
camocToATeNnpHas pabota. OTO JHIIb HEKOTOPHIE
MIPUMEPBI, JCMOHCTPUPYIOIIHE, CKOJBKO HIP MOXKET
OBITh CO3MaHO Ha OCHOBE BCEro JIBYX 000JI0YeK
BUKTOPHH.

Kak ormeuator C.B. Turosa u K.B. Uukpuzosa [10,
c. 138], NCHXOMOTMYECKUM OCHOBAaHHEM M TJIABHON
LENBI0 BHEIPEHUS TeMMU(DUKAIIH B TIPOIIecC 00yIeHUS
SIBIISICTCA «IOBEINICHUE BOBJICUYCHHOCTH YYaIIUXCS B
mporiecc oOydeHus: 0e3 WX COOCTBEHHOTO OCO3HAHUS
IAaHHOTO (hakTa», C TeM, YTOOBI B KOHEYHOM HTOTE
VIIY4IINTh TOKa3aTeld uX ycneBaemoctd. C Harmen
TOYKHA 3PEHHs, MPH MPOBEACHHU HHTEIUICKTYAIbHBIX
urp B (popMarte BUKTOPHHBI PEIIACTCS PSII 33134, CPeIu
KOTOPBIX MOYKHO BBIZICIUTH CIICAYIOIIHE:

® COBCPIICHCTBOBAHWC 3HAHUI, HABBIKOB U
YMEHHH, MMOJIYYCHHBIX HA 3aHATUSAX 110 MHOCTPAHHOMY
SI3BIKY;

e TMpOBEepKa YPOBHS 3HAHWI OOyJarommxcs 0e3
CBOWMCTBEHHOTO NPHUBBIYHBIM (OpMaM TECTHPOBAHUS
TICUXOJIOTHYECKOTO HATIPSKCHUS;

® T[OBBINICHUE YYEeOHOI MOTHBAIIMH M WHTEpeca K
W3YYCHHUIO HHOCTPAHHOTO S3bIKA, 8 TAK)KE TUCIUILTIHEI
CICIHATH3AIN Y,

® pacCIIUPEHHE KPYro3opa 00yJaroIuxcs;

® pa3BUTHE JIOTHKH, KPUTHYECKOTO MBIIUICHHS,
MaMSTH, BHUMaHU, COOOPa3UTEIbHOCTH.

PaccmoTpum, kakuM 00pa3oM INpH COCTABJICHUH
BOIPOCOB BHUKTOPUHBI M TpU €€ MPOBEICHUU
YUUTBHIBAIOTCS JAWAAKTUYECKHE NPUHLUIBL, KOTOPHIE
peanmu3yroTcsi B Ipoliecce reMMU(HKaUK: MPUHINAI
HAarJIsIHOCTH; IPUHIIMI CO3HATEIILHOCTH M aKTHBHOCTH
0o0y4aeMbIX; TPHUHIUI  IOCICIOBATEIBHOCTH U
CHCTEMaTHYHOCTH;  NPHUHIWI  WHAWBUAYAIH3ALNH
00yd4eHHs; TPHHIMII IOCTYIIHOCTH M TIOCHIBHOCTH;
mpuHIUI povHoctH [10, c. 142].

[lpyHOMO HArIAOHOCTH  ABISIETCS OJHUM W3
B)XKHEHIINX NPHUHIUIIOB TIPH COCTAaBICHHU BOIIPOCOB
BUKTOpUH. Bo-TIepBbIX, Kpaco4YHbIH, spkuid nHTEpdeiic
BUKTOPMHBI M €€  MyJbTHMenuiHas  Qopma
CIIOCOOCTBYIOT ~TOBBIIICHHIO y4eOHOH MOTHBAIMH
oOyuvatomuxcsi.  CoBpeMeHHbIE  IIKOJBHUKH U
CTYIICHTBl,  TNPEJACTABUTENN  TaK  Ha3bIBAEMOTO
«umppooro mokonenus» («digital nativesy), Bepociu
B cpelie HU(POBIX yCTPONUCTB, IHTEpHETA U BUACOUTD,
YTO ONpPENCNCHHBIM 00pa3oM TOBIMSUI0O Ha WX
BOCIIpUATHE HHPOPMALIHH.

Bo-BTOpSHIX, HCTIONIb30BAHHE BU3yaIH3aINN
M03BOJISIET OBICTPO M 3(P(HEeKTHBHO MPOBEPUTH 3HAHHUC
JISKCUKU M3 PA3IMYHBIX obOjacTedl (3a HCKIIIOYEHHEM
aOCTpaKTHBIX  MOHATHH), a TaKkKe 3aKpemuTh
B3aMMOCBSI3b MEXIY 3pUTEIbHBIM 00pa3oM U CIOBOM.
Tak, B «Kahoot!» MOXHO COCTaBIATH BUKTOPHHBI,
UCIIOJIb3Ysl MCKIIIOYUTENFHO M300paKEeHHs Pa3IniHBIX
O00BEKTOB OKpY)Kalolero Mupa (KUBOTHBIC, BHJIbI
TPaHCIIOPTA, OJEKAA, HPEIMETHl ObITa, NPHPOIHBIC
OOBEKTB, W T.A.). AHAJIOTHYHBIA IOJXOJ MOXKHO
WCIIONB30BAaTh M IIPH COCTAaBJICHUH BOIIPOCOB IS
«Jeopardy», BBLIEIHB IJIsl TAKHX BOIIPOCOB OTACIBHYIO
kateroputo. Kpome Toro, B «Jeopardy» MOxHO
WCTIONB30BaTh ~ HM300paXKEeHWsI U MILTIOCTPALUH
HpaBUJIbHBIX OTBETOB. Hampumep, ecian Bonpoc ObLI 0
KaKOM-TO YeJIOBEKE, MOXKHO, MOMHUMO HMEHH 3TOTrO
YeNIoBeKa, Pa3MeCTUTh Ha craiizae ero
noprpet/dororpaduro. Takoit  mpuem  umeer
oOydaroimyo (QYyHKIMIO M [O3BOJISIET PACIIUPUTH
KpPYro3op 0OOydaroIMXcsl M 3aKpPeNuTh UX 3HAHUS 10
TeMe.

B-TpeTpux, ucnonp3oBaHUE BU3YyaJbHBIX 00pa3oB B
BOIIPOCAX I10 TPAMMATHKE CITY>KUT OIIOPOH IS JTyUIIeTO
MIOHMMaHHs BOIPOCa HA HA4YaJIbHOM 3Tare oOydeHHs.
Taxyto HarJIAJHOCTH MOYKHO HCIIOJIB30BaTh B BOIIPOCAX,
I7Ie HYXXHO 3allONHUTH IPOMYCK B TPEIIOKESHUU
MPaBWJIBHON TpammaTHdeckoil hopmoit. M3obpakeHnue
MOJKET WILTIOCTPUPOBATh 3HAYEHHE KaKOTr0-JIN00 CII0Ba,
KOTOpOE, 10 MHEHHIO IPEIoIaBaTessl, MOKET BHI3BaTh
3aTpyaHeHus y oOywaromuxca. Hampumep, ecnm B
3aJaHAM  HCIIONIB3YEeTCS CIIOBOCOYETaHHE 'sign a
contract, ¥ HYXHO NOCTaBUTb TIJIaroJl M3 3TOTO
CIIOBOCOYETAHHS B INPaBHIbHYI0O I'DPaMMaTHYECKYIO
($opMy, MOKHO HPOWIIIIOCTPUPOBATH 3HAYEHHE 3TOTO
CJIOBOCOYETAHHSI IIPH ITOMOIIM H300pasKeHHSI.

Peanuzanusi  npuHOMDA ~— CO3HATENBHOCTH U
AKTUBHOCTH MpeArnoJiaraeT OCMBICJIEHHOE u
LIeJIeHaIpaBIeHHOE oOyueHne co CTOPOHBI

obOydaromuxcsi. B xone mpoBeeHUsT BUKTOPUHBI OHHU
YETKO TIOHMMAIOT IIeNId JIaHHOTO BHUAA y4eOHOH
JESITENIPHOCTH U IPUHUMAIOT B HEM AKTUBHOE YYaCTHE.
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OHHM MOTYT CaMOCTOSITEJILHO OLIEHUBATH CBOIO paboTy U
paboTy JIpyrux Yy4YyacTHHKOB BHKTOpPHMHBL. Tak, B
«Kahoot!» mocie kaxmoro oTBeTa YYaCTHHKH MOTYT
BUJIETh TO KOJMYECTBO 0aJlIOB, KOTOPOE OHHM HaOpasy,
a Ha oO0meM Tabllo MOYKHO BHJETh Pe3yJbTaThl IMSATH
ay4qumx urpokoB. B «Jeopardy» kaxmas KomaHia
TaKKe€ MOXKET KOHTPOJIHMPOBAaTb CBOU PE3YJIBTATHI:
MOJICYET OYKOB OCYIIECTBIIACTCS BEIYIIUM Ha IOCKE.
Ecnu BukTOpHHA MpoBOANTCA B KOMaHIHOM (hopmare,
3T0  CIOCOOCTBYET  TIOBBIIIEHHIO  OCO3HAHHOTO
B3aMMOJEHCTBHA MEXAY YYaCTHHKAMH HWIPBl U
aKTHUBHOW TPYNIIOBOH BOBJEYEHHOCTH B Yy4YeOHBIH
npouecc. Kpome Toro, B Xome HMrpsl oOydaromuecs
HUMEIOT BO3MO)KHOCTh MTHOBEHHO TOJIYYHTh OOPaTHYIO
CBA3b CO CTOPOHBI IpenojaBareis. B maysax Mexny
BOIIpOCaMU IpernoiaBaTesb MOJXET
IIPOKOMMEHTHPOBATh, MOYEMY TOT MM MHOI BapHaHT
OTBETa  SIBNISIETCS  IIPAaBWIBHBIM, H  OOBSICHUTH
CZIeNaHHbIE OMMOKH, HE aKLEHTHPYS BHUMAaHUE Ha TOM,
KTO COBEPIIMJI 3TH OIINOKH.

Crenyer Takke OTMETUTB, YTO COCTABICHUE CBOUX
cobocrtBenHbix  BukTOopuH B «Kahoot!»  moxer
HCTIONB30BaThCsI B KadecTBe  3ajaHud  JJd
CaMOCTOSATENIbHOM PaboThl  (MHAMBUAYaJbHOW HIIH
IpYyNIOBOH), 0coOEHHO Ha Ooyee TNPOABUHYTHIX
CTyHeHsiX oOyueHusi. B 3TOM ciyuae CTyneHTHI ele
Ooyiee aKTMBHO M OCO3HAHHO BOBJICYEHHI B MpOLECC
o0y4eHUss W MOTYT TPOSBUTH CBOW TBOPYECKHUIt
noreHiMan. OHH  caMOCTOSITENBHO  OPraHU3YIOT
MpoLECC CO3JaHMs BUKTOPHHBI, a MPENOAaBaTeNlb JaeT
PEKOMEHIAIMM W KOHTPOJIMPYET Hpolecc pabdoTHl.
Kpome Toro, npu npoBeeHUH BUKTOPHHBI CTYJEHTHI
HUMEIOT BO3MOXKHOCTH Pa3BUBATh HABBIKH ITyOJIMIHOTO
BBICTYIICHHS, YTO SBIISETCA HEMAOBAXXHOM YaCTbIO
po¢eCCHOHATBHOTO 00pa30BaHUsI.

IIpunuun MOCJIEeA0BAaTEILHOCTH u
CHUCTEMAaTHYHOCTH IPHUMEHSETCS B PacCMaTPHBAEMBIX
HaMH BHKTOpHHAX mo-pasHomy. B «Kahoot!» sBompocst
MOTYT MOCTENEHHO YCIOXKHATHCA, OT CAMOTO IIPOCTOTO
K caMOMYy CJIO)KHOMY. TeMm He MeHee, 3TO He SBIAeTCS
00s13aTeNbHBIM YCIIOBHEM COCTaBJICHHS BHUKTOPUHBI H
3aBHCHT OT y4yeOHoro matepuana. B «Jeopardy» Bce
BOMPOCHl HEOOXOIMMO pPaHXHUPOBATh II0 YPOBHIO
cioxHoctd, oT 1 mo 5. Ilpu 3TOM KOMaHIbBl caMu
ONpPEAENAIOT YPOBEHb CIIOKHOCTH BOIIPOCA, HA KOTOPBIN
OHM XOTAT OTBETHTh, YTO O3HAYAECT OTCYTCTBHE
JIMHEWHOW  TOCJIeIOBATENIbHOCTH  BOIpocoB. B
3aBHCHMOCTH OT BBIOpAaHHOH CTpaTeTHH, KOMaHMbI
MOTYT HA4aThb C CaMbIX IIPOCTBIX BOIIPOCOB, XOTS,
HCXOJd, W3 HAIETO OIBITA, CaMble MPOCTHIE BOIPOCHI
BBIOMpAIOTCS B KOHIIE WIPHI, MOCIE TOTO0 Kak ObUIH
BBIOpaHbI Bce 0OoJiee CIIOXKHBIE BOINPOCHI, 32 KOTOpPHIE
MOJKHO 3apaboTaTh 0OJbIIe OAIIIOB.

[MpuHnmn wHIMBHAYyanu3aunud OoO0y4eHHs! NpPHU3BaH

YUUTBIBATH ~ HMHAMBU/YalIbHbIE  MCHUXOJIOTHYECKUE
0COOCHHOCTH oOyJaromuxcs " cO03/1aBaTh
ONTHUMAJIbHBIE YCIOBUSI TSt peanuzanuu

IIOTCHIIUAJIbHBIX BO3MO>KHOCTEHN KaXXa0oro w3 HHUx.
TpanuiinoHHO ONArONPUATHBIE BO3MOXKHOCTH  JIJISt
peanu3aluy AaHHOTO MPHHIKIIA CO3Jat0TCs Oaaroaaps
pabote B HEOONBIIUX Tpymax OO0 COYETAHHIO

WHIMBHUIYAILHON M TPYNIIOBON ()OPM B3aUMO/ICHCTBUS
y4acTHHKOB y4eOHOro mpotecca. IIpenomisisi 0OCHOBBI
JAHHOTO NOAXO0/a K Halllel TeMe, OTMETUM ClIeTyIoLIee.

B «Jeopardy» coueraHne HHAWBHAYaJbHOH U
KOJUICKTHBHOW OTBETCTBEHHOCTH B KOMAaHIHOW HIpe
MIPEATOIAracT, qTO0 KasKIbIi oOyJaromuiics,
MIPUHAMAIONINHA yJacTHe B OOCYKACHHH BOIPOCOB H
3aJaHUi, BHOCHT CBOIO JIENTY B yCIIEX KOMAaHABI B
LIENIOM, IIPUMEHSS CBOM 3HAHUS B OIPEACICHHOH
obmactn. TakuMm oOpazom, Oojiee CHIBHBIC CTYICHTHI
MOTYy4aloT BO3MOXKHOCTB  aKTyalIH3HpOBAaTh  CBOH
3HaHMS M YrIyOWTh UX, a Oonee cralble CTYAEHTBHI,
MEHee aKTUBHO YYacTBYsI B MO3TOBOM IITYpME, MOTYT
TeM HE MEHee YyCBauBaTh IOJIE3HYI0 HH(OPMAIHIO.
[IpenonaBarens BIpaBe CKOPPEKTHPOBATH  UIPY,
OTOBOPHB YCIIOBHE, NPU KOTOPOM KaX[Iblil yYaCTHHK
KOMaH/Ibl Oy/IeT BOBJICYEH B BBIIOJIHEHUE MOCHIBLHOTO
3aganus. Hampumep, MOXHO 00s3aTh KakKZOTO
YYacTHHKa BBIOpaTh KaTETOPHIO M CIOXHOCTh U
NIPEAOCTaBUTh OTBET 0€3 MOMONM W TIOACKA30K
KOMaH/IbI XOTs ObI OJIMH pa3 3a urpy. IIpu sTom cnabele
CTYICHTBI, BEPOSATHO, BBIOEPYT Ty KaTEropuio,
MaTepualioM KOTOpOoil OHM Haubojee YBEPEHHO
BJIAJICIOT, U CJIO)KHOCTH YPOBHS 1—2.

B BUKTOpUHAX «Kahoot!» NPUHINT
WHIUBHIYyaIU3allMd pealu3yeTcss B MEHbIIEH Mepe.
[Ipu ouyHOM mTpOBeAECHHHM Ba)KHA CKOPOCTH BBIOOpA
OTBETA, U IIPH 3TOM HE YUUTHIBAIOTCS UHUBUAYaJIbHbIE
0COOCHHOCTH WIPOKOB. B pesynbpTare Te y4acTHHKH,
KOTOpPBIM HYXXHO OOJIbIIE BpEeMEHH Ha OOIyMBIBaHHE,
HaXOJATCS B HEBBITOJHOM TOJIOKeHNH. HekoTopsie n3
TakUX OOYYAIOMMXCS TPEAIIOYUTAIOT APYrHe BHIbBI
UTPOBOH JeaTenbHOCTH. Bwmecrte ¢ Tem  ¢dakrop
TPEBOXXHOCTH HECKOJIBKO CHIDKAaeTcsi Oyarojiapsi Tomy,
YTO Ha 00IIeM Tabjio HE OTpakaeTcsl, KTO UMEHHO U B
yeM coBepmmi omuOKy. COOTBETCTBEHHO, KakK ykKe
OTMEYAJIOCh BBIIIE, KaXIbIH YYaCTHHK Cpa3y BHUIUT
CBOM pE3yJbTaThl, KOTOPbIE MPHU 3TOM CKPBITHl OT
OCTalbHBIX  UIPOKOB. Benymuili  KOMMEHTUPYET
NpaBUJIbHBIA W HEBEpHbIE BapHaHThl OTBETOB, IPU
HEOOXOANMOCTH JIOTIOJHUTEIBHO OOBSICHAS Marepuall.
310  TO3BOMSIET  KAXIOMY  HWIPOKY C  €ro
WHIUBUYaIbHBIMH OCOOCHHOCTSIMHA B TOM WM WHOH
CTENICHN aKTHUBM3MPOBAaTh KOTHUTHBHBIC IIPOIIECCHI,
YCBOMTH W 3aKpenuTh Marepuan. Ecnu sxe coznanue
BukTopunbl B (opmare «Kahoot!ly 3amaercs kax
WHIUBHUYAJIBHBII [IPOEKT MO TeMe MPHU KOHTPOJE CO
CTOPOHBI TpemnoAaBarens (CM. BBIIIE), TO 3TO APKUH
NpUMep pealu3alvy MPUHIMIA WHIUBHIYyaTU3alnu
o0OydeHwusl.

Hnst YCIIEUTHOM peanuzanuu TIPUHLIUATIA
JOCTYITHOCTH U TIOCHIIBHOCTH HEOOXOIMM TIIATENIbHBIA
MIOJIXO0J] K BEIOOPY COzepsKaHusi BOIIPOcoB. Bo-TepBrIx,
BOINPOCH! JIOJDKHBI OBITh OCHOBAaHBl Ha H3Y4YEHHOM
Marepuasie (32 HCKIIOYEHHWEM TaKHX BOIIPOCOB,
KOTOpbIE  TPeOYIOT  MpPOSIBICHHMS  JOTaaKd |
CO00PA3UTENBEHOCTH, WIIN TIPOSIBIICHUS dpyaunun). Bo-
BTOPBIX, BONPOCHI HE JODKHBI OBITh  CIHIIKOM
MPOCTBIMH WJIM  CJIMIIKOM CJIOKHBIMH. Upe3mepHo
JIETKHE BOIIPOCHI BBI3BIBAIOT y OOYJArONINXCS TyBCTBO
W3JIHIIHEH CaMOYBEPEHHOCTH, OIIyIICHNE

Busnec-o0pa3oBaHue B 9KOHOMUKE 3HAHUI
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He[lOCTaTO‘lHOﬁ CEPHE3HOCTU npouecca, qTOo B
PE3YJIbTATC CHUIKACT UHTEPEC K BUKTOPUHEC. ‘—Ipe3MepH0
TPpYAHBIC 3aJlaHus, HaOGOpOT, BbI3BIBAKOT
HCYBCPCHHOCTDH B COOCTBEHHBIX 3HaHUAX u
CIIOCOOHOCTSIX U TaKXKe MPpUBOJAT K NOTEPE MHTEpECA.
MoHO cpaenaTte Bompoc Oojee JEerKuM 3a CUeT
ynpomerus ero  ¢opmbl.  Hampmmep, BMecTo
neuHAINE cioBa «Warehouse» (CKiam) MCIob30BaTh
n300pakeHre 3TOro Mecra. B 3TOM ciydae MOXKHO
n30exaTh TPYAHOCTEH C TOHWMaHWEM Je(pUHHIINY,
KOTOpass MOXKET COACPXKAaTb HE3HAKOMBICE Ha HJaHHOM
9Tane U3y4CHUs sA3blKa CJIOBA.

Bomnpoc MoHO TaKxe ynpoCTUTb, iepedpasupoBas
ero 0oJiee JOCTYITHBIM O0YYAOIIMMCS SI3BIKOM, 32 CUCT
JICKCUYCCKUX, TPaMMATUYCCKUX W CHUHTAKCUYCCKUX
TpaHcdopmanmii. Hanmpumep, TeKCT OAHOTO M TOTO Ke
Bompoca 00 UW300peTeHHH YaWHBIX TAaKETUKOB
(xareropus «Business ldeas», urpa «Jeopardy») MoxHO
chopMyaEpoBaTh B O0JIee IPOCTON U B OoJiee CI0KHOM
BCpCHUH, B 3aBUCHUMOCTH OT SA3BIKOBOT'O YPOBHSA
YYaCTHHUKOB HIPBI. TaK, U1 MIKOJBHUKOB BO BpPEMA
BUKTOPUHBI, HpOBOJI[PIMOﬁ B paMKax I[Hﬂ OTKPBITBIX
JBepei, ObUT MpeJICTaBlIeH YNPOIIEHHBIH TEKCT: «YOoUu
can find these small things in almost any home or
workplace. They were invented around 1908 Thomas
Sullivan, a seller from New York, started to send
samples of tea to his clients in small silken sachets.
During the 1920s they were developed for commercial
production and came in two sizes — a smaller size for
the cup and a larger size for the pot.» Jlns cryneHtos
OakanmaBpuaTa W MAarucTpaTypsl, HMeEOIUX Oolee
BBICOKUI YPOBEHb BJIaJICHUSA SA3bIKOM, BOIIPOC 3BYy4Yall
cnepyronmM obpasom: «These small things commonly
found in almost any home or workplace were
accidentally invented around 1908. That year, a New
York merchant Thomas Sullivan began sending out tea
samples to his customers in small silken pouches.
During the 1920s they began to be commercially
produced and came in two distinct sizes — a larger one
for the pot and a smaller one for the cup.» Kak Bugso u3
9TOro IpuMepa, CMbICI BOIOpoCa ©U KOJUYCCTBO
IIOACKAa30K, 6nar0z[ap${ KOTOPBIM MOYKHO A0TaAaaTbCd, O
KaKoOM I/1306p6T€HI/II/I HUACT peub, OJUHAKOBBI B 00eunx
BEpCUAX. Pazauane MCXKAY HHUMHU 3aKIHO4YaCTCd B
HUCIIOJIb30BAHUU paSHOﬁ JICKCHUKH u
rpaMMaTHYECKUX/CHHTAKCHYECKUX KOHCTpYKIWH. Ha
Oomee TMPOABHHYTHIX CTYHNEHAX OOYYEHHUS MOXKHO
HOHp06OBaTI:. HCIIOJIB30BaTh OPUTIMHAJIBHBIC BOIIPOCHI
u3 apxmBa «Jeopardy» (mocTymHBI Ha  caiiTe
https://www.j-archive.com/). TlpencraBnennas Tam
o0mmMpHas KOJJIEKIMS BOIPOCOB pa3HOW TEMAaTHKU
IIO3BOJIACT HO,I[OGpaTI) BOHNPOCHL IJIA  PA3JIMIHBIX
MPEeIMETHBIX 00JacTel.

HpI/IHIII/IH MMPOYHOCTH YCBOCHHUA Matepuajia
peain3yeTeCd 3a CHET 3a£[€ﬁCTBOBaHHH ITOJIOXKUTCJIbHBIX
3MOHI/II71 CTYACHTOB npu OTBETC Ha BOIIPOCHL
BUKTOPUHBI. MHTEpecHbIi M IMHAMHUYHBIA QopmMaT
paboThl, HENpPUHYXKIEHHAs H  J0OpOXKelaTenbHas
00CTaHOBKa, COpPEBHOBATEIILHOCTh u JyX
CONIEPHUYCCTBA, OTCYTCTBHC TIICHUXOJIOTHYCCKOT O
HAIIPsOKEHUA, XapaKTEPHOro Ui APYrUX BUAOB TECTOB

— BCE 93TO CHOCOOCTBYET Jy4YIIeMY 3aKPEIUICHUIO
M3YYCHHOTO MaTepuaia.

IIpu cocTaBneHUHM BOMPOCOB BHKTOPHUH MOXKHO
PYKOBOJICTBOBAThCS TPHUHITUIAMA COCTaBJICHUS
TECTOBBIX  3aJaHUl, TMOAPOOHO OMHUCAHHBIMH B
MeToamaeckoit murepatype [13; 14; 15]. Tem He menee,
MMOCKOJIBKY 3afiadya KOHTPOJII 3HAHWHA HE SBIACTCS
JOMUHHPYIOIIEH MPH MPOBEACHNH MHTEIDICKTYaIbHBIX
WTp, MHOTHE W3 OTHX TPHHOUIOB  CIEAyeT
aIanITHPOBATh.

Bamanus i urpsl B «Kahoot!» (B 6ecruatHo#
BEpPCHH)  BCerga  IOAPa3syMEBAIOT  BOMPOCHI  C
MpeJyiaraéMbIMA  BapHAaHTAMH OTBETOB. BOIPOCH C
MHOXKECTBEHHBIM BBIOOPOM (B KOTOPBIX HYKHO JTHOO
BBIOpaTh OJMH TIPABWIBHBIA OTBET U3 YETBIPEX
BapHAHTOB, JMOO BHIOPATh HECKOJIHKO MPABUIBHBIX
OTBETOB M3 4YEThIpEX MpPEAjaracMbIX BapHUAHTOB) U
BONIIPOCEI C aJNbTEPHATUBHBIM BEIOOPOM TOTOBOTO
oTBeTa, Tak HassiBaeMble «true/false questions». Dtor
K€ THI BOIPOCOB MOXXHO HCITOTF30BATh U B BUKTOPHUHE
«Jeopardy», XOTs B OpUTHHAIEHOM (hOpMATE ITOM UIPBI
BCeria MPEeICTaBICHBI BOIPOCH OTKPBITOTO THIIA, O€3
mpe/ylaraéMbIX ~ BapUAHTOB OTBeTa. Bompocsl ¢
BBHIOODOM OTBETa, KaK IMPAaBHJIO, MEHEE CIIOXKHEI,
MMOCKOJIBKY €CTh BO3MOXKHOCTh yrajaTh MPaBHIbHBIN
OTBET, U B yUEOHBIX I[EJIIX X MOXKHO HUCIOJIh30BaTh Ha
OoJiee MPOCTHIX YPOBHSIX (IIEPBOM HIIM BTOPOM).

Bormpockl ¢ MHOKECTBEHHBIM BEIOOPOM MOTYT OBITH
pasHbIX THIIOB. Hampumep, MosxHO cpopMyTHpOBaTh HX
B BHJC BOIPOCHTEIBHOTO TPEIIOKCHUS, WM B BHIC
JNeQUHUIIN U3 CIOBaps (€CIU LEJhI0 WUTPHI SABISAETCS
MIpOBepKa 3HAHUS JIEKCHUKH I10 OTIPEICIICHHOH TeMe, TIPU
9TOM JIS(PUHHUIIUIO MOKHO YIIPOCTHTH B 3aBUCHIMOCTH OT
YPOBHS OOYYAIOUIMXCs), WIK B BHIC NPEIIOKEHUSI C
OPOMYIIEHHON YaCThiO (B OCHOBHOM, €CITH IEJIbI0 UIPBI
SIBJISICTCS IPOBEPKA 3HAHUS IPAMMATUKHU, XOTS 3TOT BH/T
3aJlaHKsT MOXKHO HMCITOJIB30BATh U IS APYTUX LENei), B
BUC W300pa)XKCHUSA, COMPOBOXKIAEMOTO BOIPOCOM
(manpumep, «What is this?») wnmm ummepaTuBoM
(mammpumep, «Name this »).

Bomnpocsr c ANbTePHATHBHBIM BEIOOpOM
MIPEICTABIAIOT COOOW yTBepxkaeHHe. Takue BOMPOCHI
MEHEee YacTO HCIOIb3YIOTCS B BAKTOPHHAX, PaBHO KaK U
B TECTHPOBAaHUH B IEJIOM. DTO CBSI3aHO C BBICOKOH
BEPOSATHOCTRIO yrajaTh IPaBHIBHBIA oTBeT. Kak
ormeuaeT . Xernunr [14, c. 35], B TecTax, COCTOSIIINX
U3 BOIPOCOB C aJbTCPHATHBHBIM BBIOOPOM, CICIyeT
OKHJIaTh, YTO CTYAEHTBHI MOTYT yraaarh OTBETHI Ha
MTOJIOBUHY BOITPOCOB. [103TOMY B OOJIBIIIMHCTBE CITyYacB
BHUKTOPHHY HE CIIEAYET COCTABISTh UCKIIOYUTEIIBHO 3
BOIIPOCOB C QJIbTCPHATHBHBIM BBIOOPOM, pa3syMHee
WCTONB30BaTh  OTPAHMYCHHOE KOJMYECTBO  TaKHX
BONPOCOB. VICKiIFOUEHHEM MOTYT CTaTh BUKTOPHHEI
o0ydJaromero, IMO3HABATEIBHOTO XapakTepa, MeNbIo
KOTOPBIX SBISICTCS HE MPOBEpKAa 3HAHUN W3YyYCHHOTO
y4eOHOTO MaTepHaja, a PacHIMpPeHHE HX KPYyrosopa B
WHTEPECHOH, HHTEPaKTUBHOH (opMe.

Kax u Bompocel B Tecrax [13; 14; 15], 3aganus
BHUKTOPHUHBI JOJDKHBI OBITH CPOPMYJIMPOBAHBI YETKO U
pocTo, 0e3 BKIIOYECHUsS HW30BITOYHON HH(MOpMAINY.
BaxHo#t ocoOeHHOCTBIO (OPMYTHPOBOK 3aaHHWA B
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BHUKTOPUHAX, OTIMYAMONICH UX OT 3aJaHUi B TECTaXx,
SBISICTCS WX JUIMHA. [loCKONBKY (akTop BpEeMEHHU
UTpacT KIYEBYIO POJIb B BUKTOPHUHAX, U BOMPOCHI, U
BapHaHTHl OTBETOB (€CJIM OHU UMEIOTCS) JIOJKHBI OBITh
c(hopMyITHPOBAHBI KpaTKo. CMEICI JUTHHHBIX
(GOpPMYIHPOBOK  CIIOKHEE MOHITh B YCIOBHUSX
OTpaHUYCHHOTO BPEMEHH, 4TO CO3[aeT OIMpEACICHHOES
MICUXOJIOTHYECKOE HAMPSHKCHHE M MOXET I[MOMEIaTh
nath TpaBwibHBI oTBeT. Tak, B «Kahoot!» Bompoc
IOoJDKEH ObITh He miHHee 120 cMMBOIOB, a HCXOId U3
MPaKTHYECKOTO OIBITA, MOXKHO PEKOMEH0BATh [UIUHY
Bompoca He Oomee 60 cumBonoB. Yrto Kacaetcs

(IJOpMyJ'II/IpOBaHI/IH BapuaHTOB OTBCTa, CJIeayeT
MHUHUMU3UPOBATH KOJIMYECTBO BOIIPOCOB C
Pa3BCPHYTHIMU BapuaHTaMu OTBCTOB (l'[O

BBILIIEYKAa3aHHBIM MpPUYMHAM) W JaBaTh JUIL TaKHX
BOIPOCOB Oo0JIblIee KOJHMYECTBO BPEMEHH IJI OTBETA,
Hanpumep, Bmecto 20 cekyHn naBath 60 CeKyHI.
OnwncaHHBIE BBIIIE PEKOMEHIAIMN ONTHMANIBHBI U TIPH
COCTABJICHUH BOIIPOCOB ISl BUKTOPHH B «Jeopardy».

UYro Kacaercsi OOIIETO KOJMYECTBA BOIPOCOB IS
BUKTOPHHBI, 37IeCb TaKXE €CTb OIPEACICHHbIC
ocoOeHHOCTH. B TO BpeMsi Kak Py COCTaBJICHUU TECTOB
0OBIYHO PEKOMEHAYETCS BKIIIOYATh B TECT HE MeHee 50
BOIIPOCOB, 4TOOBI 00ECIICUNTh HAICKHOCTh TecTa [ 14, c.
33], B BUKTOpPHHAxX, HE NPECIEAYIOIIHX B KauecTBe
OCHOBHOH 1€ OOBEKTHBHOE OLICHWBaHHWE 3HAHUM
oOydJaromuxcsi, OOJIbIIOE KOJMYECTBO BOIIPOCOB HE
SBISIETCST  HeoOXoanMbIM. BukTopmHa, 0COOEHHO
BUKTOpHHa B «Kahoot!», sBiseTcs MUIIb OZHUM M3
BUJIOB JICSATENBHOCTH HA 3aHSATUH, W OHA HE JIOJDKHA
3aHMMaTh CIIMIIKOM MHOTO BpeMeHH. OOBIYHO OHa
BKIIOYaeT B cebs 12—-15 BompocoB, WHOrAa YyTh
OosbIlle, YTO 10 BPEMEHH, B 3aBHCHMOCTH OT BHJIOB
BOIPOCOB M CKOPOCTH OTBETOB CTYAEHTOB, MOXET
3aHATH B cpeqHeM 10—-15 munyT. Takas AMHAMHYHOCTH
MO3BOJISIET PETYJSIPHO MPOBOAUTH TaKWE BUKTOPHHBI,
6e3 GombIINX BpeMEHHBIX 3aTpar. B «Jeopardy», xak
npaBuiio, 6 kareropuit mo 5 Bompocos (B obmem 30
BOIPOCOB), MPU 3TOM MOXHO COKPAaTHUTb KOJIMYECTBO
Kareropuit Mo maATH (B o0mem 25 BOIPOCOB).
IMockonbky «Jeopardy» Tpebyer 60IbIlero KoJHyecTBa
BPEMEHH,  IeJIeCO00pa3HO  NPOBOIUTH  TaKylo
BUKTOPUHY TMOCJIE HW3y4YEHHUS HECKOJBbKHX TEM, JUIA
NPOBEPKH 3HAaHWM W  3aKpeIUIEHHS HM3Y4YEHHOTO
MaTepHaa.

Ilpu cocraBieHHHM BONPOCOB BUKTOPWUHBI B
«Kahoot!» cienyer n30erath KaKoH-In00
MOBTOPSIIOLICHCST  TTOCIIEI0BATEIBHOCTH IPABHIIBHBIX
orBeroB, Hampumep, A-B-C-D. D10 0cOOEHHO Ba)xHO
JUIsl BOTIPOCOB C JIbTEPHATHBHBIM BLIOOPOM, MOCKOJIBKY
OHHM MMEIOT BCETO0 JIBa BapuaHTa oTBeTa. B To jxe camoe
BpeMsi HYXHO, 4YTOObI OBUIO  TPHOIM3UTEIHHO
OJIMHAKOBOE KOJIMYECTBO IIPABMJIBHBIX OTBETOB MOJ
KaXJ10#1 OyKBOH.

Ilpn ¢opMynupoBaHHM BONPOCOB M BapHUaHTOB
OTBETOB (€CIIM TAKOBBIE MMEIOTCS) BAXKHO COOIIONATH
MpaBuiia, PEKOMEHIyeMbIe TIPH COCTABJICHUH TECTOBBIX
3amarmi [13; 14; 15]. PaccMoTpuM, Kak MPUMEHSIOTCS
9TH TIpaBHIIA.

Tak, TpH COCTABICHHU BOIPOCOB, TPEOYIOIIUX
UCKJIFOUUTh u3 MIPEUI0KCHHBIX BapHAHTOB
OTJIMYAIOIIKCSA BapHaHT (Tak HasbiBaeMble «negative
fact questions») pexoMeHTIyeTCs BBIACATH 3arJIaBHBIMH
OyKBaMHU CJIOBa, YKa3bIBAIOIIUEC HA HEOOXOIUMOCTh
Takoro Beibopa (Hampumep, «Which of the following is
NOT a variable cost?»). Taxke >eJaTelbHO CTABUTh
TaKWe BOMPOCHI B OJMH OJIOK, APYr 3a APYroM, U He
4yepenoBaTh WX C JPYrMMH THIOaMH BOMpocoB. B
MPOTUBHOM CITy4ae UTPOKH MOTYT JOMYCTHUTh OIMIMOKY
10 HEBHUMATEIHHOCTH.

Taxke, eclii B YTBEPXKJICHUU €CTh MPOIYIICHHAS
4acTh, PEKOMEH/IYCTCsI, YTOOBI 3Ta 4acTh ObLIa B KOHIIE
Mpe/UIOKEHUs, a He B Hayame. B 3ToM ciyuae
oOyyaromumcst ~ OyieT  Jier4e  MOHATh  CMBICIH
MPE/UIOKEHUs, W OHH CMOTYT OBICTpee CleNiaTh
npaBwIbHBIA BBIOOP (Hampumep, «The first velocipede
was invented in ».)

Crnenyer Takke OTMETHTh, YTO M B TECTaxX, H
BOMPOCAaX BHUKTOPHHBI CPEAM BApUAHTOB OTBETA HE
JOJDKHO OBITh CHHOHHUMHUYHBIX [0 3HAYCHHIO (opM,
HECYIECTBYIOIINX B SI3bIKE PaMMaTHIECKUX GopM, a B
cllyyae, €CJIA CpeIy BapHaHTOB €CTh IOXOXKHE, K
MpUMEpPY, MO HAMHCAHUIO CJIOBA, UX PEKOMEHIYETCs
CTaBHUTH PSZOM, YTOOBI MX OBLIO JIErYe CPABHUTH.

Bce npennaraeMbie BapuaHThI OTBETa TOJKHBI OBITH
MPUOJIU3UTEILHO OJUWHAKOBB MO JyinHe. CIHIIKOM
KOPOTKHM HWJIM CIMILIKOM JJWHHBII BapuUaHT OTBETa
BBIJICIISICTCS] K MOJKET OBITh BEIOPAH TOJIBKO IIOTOMY, YTO
OH oTn4aeTcs. JJaHHas peKOMEHIAIMs MPUMEHUMA KaK
K OpeIIoKeHHusM, Tak U K ¢paszam u cioBam. [lpu
COCTaBJICHHH TECTOBBIX 33J[aHUIl TAKIKE PEKOMEH/IYIOT,
4TOOBl BAapUAHTBl OTBETOB OBUIM OJHOPOJAHBI IO
cojiepKaHuio, popMe U IpaMMATHYECKOH CTPYKTYype,
MOCKOJIbKY TPUHIMITHAIGHO BaXKHO TIapaHTHUPOBATh
BBICOKYIO HAJICKHOCTh TeCTa. B HMHTEIUIEKTyalbHBIX
UTpax 3TO UMEET MEHBIIYIO 3HAYUMOCTb, M 3TO IPABUIIO
HE BCEr/la HEYKOCHUTEIHHO COOJIF0aeTCsI.

B TecTOBBIX 3aJaHUAX MPHUHIUIHAIBHO BaXKHO,
YTOOBI  JUCTPAKTOPHI  (HENPABUIIbHBIC  BapUAHTHI
OTBETOB) OBUIM TPaBAONOIAOOHBEIMH BapHAHTAMH,
HAMpUMep, OHH MOTYT BKJIOYAaTh PaclpOCTPaHEHHbIE
3a0nyxaenuss i Mudbel. Takoi MOAXOA UCKIIOUUT
BEPOSITHOCTh TOT'0, YTO TECTHPYEMbIE TPOUTHOPHPYIOT
KaKHe-TO BapHAHTHI OTBETA B CIITY MX abcypaHocTH. B
TO K€ CaMOe BpeMs, IIOCKOJbKY BHKTOPHHA
MPEACTaBIsieT  COOOW  WIPOBYI  JAEATEIBHOCTE,
[IYTOYHbIC MM aOCypAHbIC BapUAHTHI HE SIBIITIOTCS
HEeyMeCTHbIMH. Hao0opoT, HX Hauudue CO3daeT
HEIPUHYXICHHYI0 00CTaHOBKY, YTO Aa€T BO3MOKHOCTh
YYACTHUKAM HIPBI YJIBIOHYTHCS WA MOCMESATHCS Hall
3a0aBHBIMU BapHaHTaMH. [lOJIOKUTEIBHBIE SMOLUHU
OyayT CIIOCOOCTBOBATh IIOBBINICHUIO WHTEpeca W
MOTHBaIMi. MOXHO TaKKe BKIIOYAaTh B Ka4yeCTBE
JUCTPAKTOPOB pacrnpocTpaHeHHEIE OIMOKH
00yJaroIuxcs, YTOOBI UMETh BO3MOXKHOCTBH €IIIe pa3
mopaboTaTh HaJl STUMH OIITHOKAMHU.

O6o0mIass  pacCMOTPEHHBIE  BBINIE  MPUHITUTIBI
COCTABJICHHSI BOIPOCOB sl BHKTOPWH, €IIe pa3
MOJ{YEPKHEM, YTO BBIOOP KOHTCHTAa BUKTOPHUHBI 3aBUCUT
OT MPOTPaMMBbI, IieJiel U 3a/la4 MEPOIPHATHSI, a TAKKEe
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caMHX OOYYaIOIMXCSi — WX YPOBHS BIAJCHUS
aHTJIMICKUM SI3BIKOM, MOTUBAIMH, TOTpeOHOCTEH. Tak,
€CJIM peub UAET 00 Wrpe, 3aBepIIArOIICH UK 3aHATHI
Ha OINpEJCNICHHYI0 TEMY, PallMOHAJIBHO BKIIOUUTH B
BOIPOCHI KITIOYEBY0 HH(POPMAIHIO U3 BceX pa3zienos. B
ciIydae BUKTOPHH, B WTPOBOH (OpPME TECTHPYIOMIHNX
3HaHUS MaTepHana OJHOTO-ABYX 3aHATHH, BOIPOCHI
Oynyr Oomee nerampHBIMH. Ecim ke BHKTOpHHA
MPOBOMUTCA  KaK  4YacThb  HAYYHO-TIPAKTHYECKOH
KOHpEepeHIInH, TOTAa B COACpKAHWE WIPH OYyIyT
BBEJICHBI JaHHBIC, BEIXOIAIINE 32 pAMKH H3ydaeMOro Ha
3aHATUSAX Marepuana. IJTO OOYCIIOBIEHO TEM, 4TO
LENbI0 MOJOOHBIX BUKTOPUH MPEACTaeT HMMEHHO
HCCIIeA0BaTEIbCKast JIeATENIbHOCTD CTYJICHTOB,
pacuMpeHue ux 3HaHUH 110 TeMe JIM0O M0 TUCIUIIHHE
B LeioM. Bo Bpems NHOATOTOBKM U caMoil HIphl
oOyyaroruecst He TOJIBKO JIEMOHCTPHUPYIOT
COOCTBCHHBIC 3HAHMS, HCCIICOBATEIFCKAC HABBIKH U
o0IIyl0 DJpyOUIHI0, HO W BHUAAT HCPCIEKTHBY
MaIBpHENIINX UCCIIENOBAHNN B 3aJaHHOM 00IaCTH.
CHOXHOCTD M CEPbe3HOCTh KOHTCHTA BHKTOPHH
TaKXKe MOXET CYIIECTBCHHO pasHUThCA. B dacTHOCTH,
BUKTOPMHBI B paMKaxXx aHIJIMACKOTO sA3bIKA I
aKaJeMUYeCKHX Iiesield, HalpuMep, NpH MOIATOTOBKE K
tecty TOEFL, MoryT comepxath 3JIEMEHTHI BOIIPOCOB
¢dopMaTa [OAHHOTO TECTa, 4YTO HHOTJA YMEHBIIAET
pa3BieKaTeNbHBI KOMIIOHEHT WIPHl, BBIBOAS Ha
NIEPBBIN I1J1aH yueOHO-TI03HaBATEIbHBIH u
COpEBHOBATENbHBIN. BukTOpHHBI 17151  ciaymaTenei
MaruCTePCKON MPOTPAMMBI IO aHTTTUHCKOMY SI3BIKY JIJIS
PO ECCHOHATBHOTO OOIIEHHS TAKXKe IPEIIoIararoT
oOpamenne k Ooiyiee TIYOOKHM HEIWHTBHCTHYECKUM
3HaHUSM W ONBITY YY4acTHHKOB. Erie OONBIIVIO CBS3b

BOIIPOCOB  BUKTOPHHBI ¢  NPO(eCcCHOHATBHBIMH
3HAHMSMH ¥ OIBITOM I€JIECO00PAa3HO YCTaHABIMBATH B
pabote co CITyIIATEIIMU poTrpaMMm

po)eCCHOHATIBHON MEPENOArOTOBKH HIIA MPOrpamMm
10 IIOBBIIIICHHUIO KBaJ'II/I(bI/IKaI_[I/II/I, TaKux KakK
IIpe3unentckas rporpamma IIOATOTOBKHU
ynpaBieHueckux KaapoB. C  apyrod  CTOPOHBI,
BUKTOPHUHBI I IIKOJHHHUKOB,  MOCEIIAOIINX
po¢OpUCHTAIIMOHHBIC MEPOTIPUATHSA, TaKHe Kak J[eHb
OTKPHBITHIX JABepel min JIeTHSA MIKONa, UMEIOT LENb0
3aWHTEPECOBaTh W yBIICYb YYACTHUKOB, H COJCpPIKaHUE
urp OyzeT ropaszio MeHee Cepbe3HBIM.

HpI/IHI/IMaﬂ BO BHUMaHME 3HAYUTEJILHBIN NOTCHIIUAJI
HWHTCJUICKTYAJIbHBIX UI'D U, B YaCTHOCTHU, BUKTOPHUH, a
TaK)K€ WX BBICOKYIO BOCTPEOOBAHHOCTH B HACTOSIIIEE
BpEMs, HUCCICOAOBAHUA B HaHHOﬁ 00J1aCTH SABJIAIOTCS
BeChbMa AaKTyaJbHBIMH. BakHylo pomp  ciemgyer
OTBOAUTH OJTaIly CO3MaHUA HWHTCIUICKTYAJbHBIX WIP.
[ToaroroBka BUKTOPUH JOJDKHA OCYLIECTBISITHCS MPHU
coONfONIleHNH  OOIIENPUHATHIX B IMEHArOTHKE U
JIMHTBOJUAAKTUKE MPUHIMIIOB COCTaBJIECHHS BOIPOCOB
u 3aganuil. [Ipu 3TOM JTaHHBIC TPUHIIUITEI HEOOXOAMMO
aJanTUPOBaTh K HIPOBOMY XapaKTepy BUKTOPUHBI U
VYUTBIBATh DS BKHEHIINX (PAKTOPOB, TaKMX Kak
o0BeM W conxep)KaHWE BKJIIOYAEMOT0 MaTepuaia,
0COOEHHOCTH YYaCTHUKOB, IIETH MEPONPHUSTHS, €ro
mpeamoyaraeMas  MacImITaOHOCTh,  HCHOJB30BaHUE
nu(POBBIX TEXHOJIOTHI U Apyrue. B 1mienom, B naHHON

cTathe 0003HaueHa npobieMa, KoTopas Tpedyer Oomee
JETATLHOTO  WM3YY€HHs C  [O3UIMA  METOJIUKH,
MEJaroOrTUKM M [CHXOJOTHH, YTO  COCTaBJIAET
MEPCIEKTUBY [UIS JANbHEUIIINX UCCIIEIOBAHNY. W
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Intellectual games in teaching ESP:
principles of creating quiz questions

© Domysheva S., Kopylova N., 2022

The article discusses intellectual games as a form of
gamification in ESP classes. It describes two popular quiz
formats, «Kahoot!» and «Jeopardy», and the experience of
using them in class and in extracurricular activities in a number
of language programs. It also analyzes key principles of
creating educational content based on the student cohort,
difficulty level of the program, goals and objectives of the
quiz. Creating quiz questions is viewed as a highly important
stage which serves as a necessary condition for conducting the
quiz successfully and which facilitates more efficient learning
as well as greater depth and breadth of students’ knowledge of
a particular topic or a subject on the whole.

Keywords: intellectual games, quizzes, gamification,
English for Specific Purposes (ESP), approaches to content
creation, «Kahoot!», «Jeopardy»
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JBAJIATHJIETHUI ITPOTHO3 PA3BUTHSA MAIMIEBOM MPOMBIIIIJIEHHOCTH

© Hsaraos C. I1., 2022

HpkyTckuit rocyjapcTBEHHBINH YHUBEPCUTET, T. UpKyTCK

[MumeBas MPOMBINUICHHOCTD SABJISAETCS OMHOM M3 BaKHEHINX JJIs YEIOBEYECTBA, TaK KaK €¢ MPOAYKTHI CIIOCOOHBI YIOBJICTBOPUTH
6a30Bbic (HU3HOJIOTHUCCKUE MOTPeOHOCTH Jroneii. TeM He MeHee, KPU3WC B JaHHOW OTPACid MPOJODKAET PAcTH, TaK KaK OHa
PEryJISIpHO CTaJKUBAETCS C Pa3IMYHBIMU MpoOjeMaMy, HAuMHAs OT 3KOJIOTHUECKOH OTBETCTBEHHOCTH 3a 3arpsi3HEHUE IUTAHETHl U
3aKaHYMBas MMOTEHIHMAIBHOW HEXBATKOM CHIPhSI H PECYPCOB C YYETOM POCTA YHCICHHOCTH HacelleHns B Mupe. Ha ceromusmamii 1eHb
CyIIECTBEHHAs YacTh PHIHKA MOETICHA MEX/y KPYITHBIMHU TPaHCHAIIMOHAIBHBIMU KOPIIOPAIHSAMHE, ¥ UX JIOJIS PACTET C KaXKIBIM FOIOM
¢ TpUOOpETEeHHEM WUMH KOHIIEPHOB, MPEINPHATHH W WX OpeHIOB. MeXIyHapoJHBIC XOJAWHTH 3aHHMAIOTCS HCCICIOBAaHHUSIMH B
001acTH pa3BUTHUS MHUMIEBONW MPOMBIIIICHHOCTH B MOUCKAX JICMIEBOTO CBHIPhS ISl 00ECIEUCHHUS TPEUIOKEHUS, COOTBETCTBYIOIIETO
cnpocy, ¥ B TedyeHue Ommkaiimux 20 JIeT oTpacib XIYT CYIIeCTBEHHbIE U3MEHEHUS.

Knrouesvie cnosa: OKOHOMHKA, IHUIICBasd NPOMBIIIICHHOCTb, TpaHCHALlMOHAJIbHBIC KOpIIOpaluu, rn06am/13aunﬂ, NEPCICKTUBBI

OKOHOMHYECCKOI'0 pa3BUTUA

a CeFO}lHS[H_IHI/Iﬁ JCHb TIOJTHOLICHHAs
MOBCCAHECBHAA XU3Hb YCJIOBCKA KaK CIOWHUIIBI
obOmectBa  obecredmBaeTcs  IPOTYyKTaMHU

pa3IMYHBIX OTpaciiei npoMblluieHHocTd. Ha pa3Burtue
KaXI0M W3 3KOHOMHYECKHX c(ep HEMmOCPEACTBCHHO

BIIMSIFOT COBPEMEHHBIE YCIIOBHS M TEHACHIINH, KOTOPHIE
KOPPEKTHPYIOT CIIPOC Ha TOBAPHI U YCIIYTH.

B MupoBom macmTabe MBI MOXXeM HaOIIOJaTh
OTIpeIeNIeHHBIC Pa3INYusl B HHTEpecax TpakIaH MEXITy
KOHTMHEHTaMU U CTPaHaMH, YTO OCHOBBIBAETCS, BO-
MIEPBBIX, HA OOLIEM YPOBHE 3KOHOMHYECKOTO Pa3BUTHS
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rocygapcTBa M,  Kak  CIEACTBHE,  CPEIHEro
OJaroCOCTOSIHMSL TpaXJaH M MX HOKYyNaTeJIbHOU
crocoOHocTH. Bo-BTOpHBIX, HA TaHHBI MOMEHT BCE €IIe
UMEIOT BIIMSIHUE KYJBTYPHBIC ITIPUBBIYKH SKUTEINEH,
KOTOpPBIE 00yCIIaBJIMBAIOT aBTOXTOHHOCTb
moTpeOUTENHCKOTO BBIOOpa. Ha ocHOBaHMM TOTO, Kak
MOTPEOUTENs TOJOCYeT CBOMM BBIOOPOM B paMKax
OTIpENICICHHBIX C(ep W CETMEHTOB, IPOUCXOANUT JHOO
MOJEpHH3AIMA U Pa3BUTHE 3TOTO BHAA IPOU3BOJCTBA,
00 TPEATPUSATHE BBITECHSETCS C PBHIHKA B CBA3U C
HEBOCTPEeOOBAaHHOCTRIO W yOBITOUHOCTHIO. [To Mepe
TEXHOJIOTUYECKOT0 Pa3BUTUSI MOPAJIBHOE YCTapeBaHUE
MOJKET KacaThCsl M BCEH OTpaci B LIEJIOM, KOrja ee
MIPOJYKTHI MIEPECTaHyT OBITH HEOOXOAUMBIMH B CBSI3H C
MOSIBICHUEM IIPEBOCXOJAIIEr0 IO XapaKTePUCTHUKAM
TOBapa-KOHKypeHTa. K BaXHEHIIUM  OTpacism
MIPOMBIIIJICHHOCTH, HECOMHEHHO, OTHOCUTCS ITHIIEBAasl.
C 0IHOH CTOPOHBI, CIIPOC Ha €€ MPOTYKTHI CTAOMIBHO
BEJINK, KpaiiHe HE3HAYUTENILHO KOJEOIACh OT MOZBI U
JIPYTUX CE30HHBIX (pakTOpoB. DTO CBA3AHO C TEM, UTO
MPOXYKTHl 3TOH JNEATEIFHOCTH YAOBIECTBOPSIOT, KaK
MHHAMYM, 0a30Bble (HH3HOJIOTHYECKHE IMOTPEOHOCTH
yenoBeka. [IMIEBYI0  IPOMBIIUIEHHOCTE  MOXKHO
0XapaKTepHU30BaTh KaK KOMIUIEKC MPOH3BOJCTBEHHBIX
00beIMHEHNH, KOTOPBIE U3TOTABINBAIOT U BBITYCKAIOT
CBIph€ M TOTOBYIO MPOAYKLHUIO IS obOecreueHus
HaceneHus npoaykramu nuTanus [1]. Takxke otpacib
TECHO CBsA3aHa C  CEIbCKUM  XO34HCTBOM H
MHTETPUPOBaHA B INI00aIbHBIC SKOHOMHUECKHE CBSI3H 3a
CYET MeXIyHapoaHoil Toprosnu [2]. Hampumep, Ha
naHHeld MoMeHT B Poccuiickoit ®enepauuu noins
UMIIOPTa B  TIPOM3BOJCTBE HEKOTOPHIX TOBapoOB
npeseimiaer 50 %; 10O BBENEHUS HKOHOMHUYECKHX
CaHKIMI M yBEIMYEHUH KypCOB MHOCTPAHHBIX BAJIIOT
qonst uMmmopTa Oputa emie Bbime [3]. B crpamax ke
EBpomnetickoro Coro3a HEKOTOpbIE TPYMILI TOBApOB
MOTYT  IOJHOCTBIO UMIIOPTUPOBATHCS BBUJIY
OTCYTCTBUSA TEePPUTOPUATBHBIX BO3MOKHOCTEH
obecrieynBaTh TOCYJapCTBO BCEMH HEOOXOAUMBIMHU
TOBapaMH. DTO SBISETCS OJHON M3 NPUYMH, HOYEMY
CYIIECTBOBAaHWE WU TIEPCHEKTUBY Pa3BUTHS OTpaciH
HEOO0XOIMMO paccMaTpUBaTh B TII00aTFHOM MaciiTade.
Tem He MeHee, OTBET Ha BONPOC O OymymieM JaHHOH
OTpaciad HEOJHO3HAYHBIH MO HE caMOW MOMYJSpHON
IIPUYMHE: C OJHOH CTOPOHBI, CIIPOC HA IPOIYKTHI
MUTaHUS OyAeT CyIIeCTBOBATH €IIe OYeHb J0JIT0e
BpeMs, 3HAYUT, d3Ta [POMBIIUIEHHOCTH Oynaer
BocTpeOOBaHa, HO KpPHU3UC TOMKUAAET ee B
MIPOTHBOIOJIOKHOM Bompoce. HexBaTka MpemiosKeHus
IIOKa e1re HeceT OoJiee JIOKAIBHBIN XapakTep, 0a3upysach
Ha o0meM OJIaTOCOCTOSHUM TpaxkJaH TOCyIapcTB B
3aBUCUMOCTH OT YPOBHS HKOHOMHUYECKOTO Ppa3BUTHS
ctpanbl. CeronHs okono 9 % HaceneHus CTpajalT OT
roJIoJa, YTO MO OOJbIIEH YaCTH OTHOCHUTCS K XKUTEISIM
cTpaH TpeTrbero mupa [4]. OpHako KpailHe BBICOKA
BEPOSITHOCTb, YTO TPONHUTAHMS CTAHET HE XBaTaTh €Ile
OoJIbILIEMY YHMCITY JIFOJIEH B MPOLIEHTHOM COOTHOIICHUH
B CBSI3M C HEXBATKOW CaMOTO CHIPbS [T H3TOTOBICHUS
MPOAYKTOB MHTAaHUS, TaK KaK HACEJIEHHE IUIAHEeTHI

KOJIMYECTBE HaCeJICHUS HMEIOT CepbE3HBIC
9KOHOMHYECKHUE MPOoOJeMbl. ExXeroqHo Mel moiydaem
nemorpaduueckue mporuo3sl o OOH u  ydeHbIx
Hay4YHO-MCCIIEI0BATENbCKUX YHUBEPCUTETOB, KOTOPHIE
MOTYT pa3HUTHCS B TOYHBIX 3HAUEHUSX TOJOB, B
KOTOPBIE YUCIIEHHOCTH HaceleHUss  JTOCTHUTHET
OYepeIHOMN MU(PHI, HO MHOTHE CIICI[ATINCTHI €ANHBI BO
MHEHHH O TOM, YTO IT0CJI€ JOCTHKEHHS OTMETKH B 10—
11 wmnpa 4yenoBek, JOOEH KOYT ri1o0anbpHBIE
W3MEHEHNS: C KaXXIBIM T'OIOM OOBEM HEOOXOIMMBIX
MIPOIAYKTOB MMUTaHAS MIPOTIOPIIMOHATEHO
YBEJIMYUBAETCS, U CIPOC IMOCTENIEHHO HAYMHAET
MPEBBIIATh MPEJIOKEHUE, JaXKEe €ClId PacCMOTPETh
BOIPOC BHE (haKTOpa SKOHOMHYCCKOTO OJIaromorydus,
B35IB CYMMapHO€ KOJIMYECTBO HACETEHHUS U CyMMapHOe
KOJIMYECTBO MPOAYKIHUH B aOCONIOTHBIX 3HAYCHHMSIX.
BBumy rioGanbHOCTH — JaHHOU POOIECMBI u
HEOOXOIWMOCTH TIPUHATHA COBMECTHBIX [IeHCTBHI
IIONCKOM BAapHAHTOB €€ pCIICHHS 3aHUMAIOTCS
pa3iIHYHbIE MEXIYHAapOIHBIC OpPTaHW3alUh, B TOM
gucne OOH. Tperpeli npu4HHOW HEOOXOAUMOCTH
KOHTEKCTa, IIOJIPa3yMEBAIOIIECTO BIUSHUE BHEIIHEH

OKOHOMHUYECKOH cpeapl Ha Oyaymiee IHINEBOM
MIPOMBIIIICHHOCTH B  KOHKPETHOM  TOCYAapcTIBeE,
SIBIISICTCA TOCHOJICTBO TpaHCHAIIMOHAJIBHBIX

Koproparuii B mmiieBoi uHAycTpuu [6]. OHH 1O
OIIPEACIICHHUIO MIMEIOT MaTepHaIbHO-TEXHHYECKYIO 0a3y
JUIS TIPOU3BOJCTBA B HECKOJIBKUX CTPaHax, HO MPH ITOM
TaKWe OpPTraHM3aLMH COXPAHSAIOT M ITPOABHUTAOT Ha
pBIHKE  HOBBIE  TNPHWHIWIB  HPOU3BOACTBA U
norpebnenus. Mx cdepa BIUSHNSA KpalHE BBICOKA, TaK
KaK MX JI0JIsl phIHKa, HarpuMmep, B Poccun B HEKOTOPBIX
nogoTtpaciusix — npesbimaer  70-80%  3a  cuer
IIPOBEPEHHON MHOTOCTOPOHHHMM OIIBITOM CTPAaTeTHH
Be/IeHHUs1 OW3Heca M HAJIWYUS CPEICTB JUIS MOKYNKH
KPYIHBIX MECTHBIX OpEeHJ0B, KOTOPHIE MOTYT CTaTh
KOHKypeHTamHu [7].

Cenbckoe  XO3SIMICTBO  yXK€  OUY€Hb  JaBHO
CTOJIKHYJIOCh C T€M, YTO BBIPAIEHHBIX B IOJHOCTBHIO
€CTECTBEHHOM M HaTypaJlbHOW Cpelie NTULIbI, pOraToro
CKOTa M YypoXas HEJOCTaTO4yHO, 4YTOObI H30ekarh
roioza. ’KuBOTHOBOXICTBO, PacTeHNEBOACTBO,
pHIOOJIOBCTBO M I'pHUOOBOJACTBO  HEBO3MOXHBI B
HEOOXOANMBIX MacITabax 6e3 IPUMEHEHHUS Pa3INIHBIX
CPE/ACTB, TMO3BOJSIIOIINX  (epMepaM  BBIPALIMBaTh
OvicTpee ¥ B OonblieM 00beMe 3a CUET IOBBIIICHHS
PE3UCTEHTHOCTH K OKPYKAIOIIUM YCIIOBHSIM. Takum
obpa3om, Toau u300penn ymnoOpeHusi, TO3BOJISIONINE
pacTeHusM OBITh YCTOHYMBEE K BHEIIHUM (haKTopam u
ObICTpee IUIOJOHOCHTH, TAKXKE ITyTeM ITOCTOSIHHOTO
oTOOpa OBbUTH BHIBEACHBI HanOoJee TMOIXOISIINE IS
MSICHOM TNPOMBIIUIEHHOCTH TOpPOJABl KHUBOTHbIX. C
KaXAbIM TOJIOM OTH pEIICHUS COBEPLICHCTBYIOTCS,
KoTZa YYEHBIMHU paspabaTbIBaroTCs Goutee
3¢ QEeKTUBHbIE BapWaHTBHl IHUTAHUS JUI JKUBOTHBIX H
YCIOBHH pOCTa sl PacTeHUH, KOTOpBIE MO3BOJSIOT
COKpAaTHTh IIMKJ MX IOJIrOTOBKH K IepepaboTke B
MpOAYKT WK celppe. OIHAKO B TPONIUIOM Beke
mpobiema ycyryomiaach, TOTAAa JIOASM MPHILIOCH

MPOJIOJDKAET PACTH 3a CUET BBICOKOM POXKITAEMOCTH B n300peTaTh Ka4EeCTBEHHO HOBBIE METOBI
Pa3BHUBAIOIINXCS CTPaHAX, KOTOPBIE W NPHU MEHBIIEM YIOBJIIETBOPECHUS cnpoca KUTEICeH IJTAHETHI,
Busnec-o0pa3oBaHue B 9KOHOMUKE 3HAHUI Ne 12022



CO3/aBaeéMbIX B COOTBETCTBUU C TEXHOJOTHUECKUM
nporpeccoMm; Ooiybllas 4YacTh M3 O3THUX METOJOB
IPOAOJDKAIOT  JopabaThIBaThCS  JIsI  MaccOBOTO
BHeJIpeHus. VIMEHHO B KOHTEKCTE 3THUX pa3paboTok
MOJKHO PaccMaTpHUBaTh MUIIEBYIO IPOMBIIIJIEHHOCTh B
nepcnekTrBe Ommkaimux 20 jet u GopMyIHpOBaTh
MPOTHO3bI, KOTOpBIE 0€3 MPEYBEIUUCHHS BOJIHYIOT
YBEpPEHHOE OOJIBIIMHCTBO JIOJEH.

I'maBubIME Te3ucamu B CMU o Oyaymiem muImeBoi
NPOMBIIVICHHOCTH B paMKax CEHCAIlMOHAIN3Ma
SIBIISTFOTCS 3aT'0JIOBKH O TOM, YTO JIHOO B OyIyIIeM Bcs
ena OyZeT HMCKYyCCTBEHHOH, SIBISICH IUIOJNOM TpyZAa
OMOWH)KEHEpPOB, MO0 B KayecTBe ChIpbI OyIyT
UCTIONB30BaThCsl HU3IINE JKUBOTHBIE M PACTEHUS,
KOTOpBIE OyayT JOBEIEHBI 0 MPHEMIIEMOIO BKyca C
MOMOIIBI0  CHHTETHUECKHUX  BKyCOapOMAaTHYECKHX
nmobaBok. MH(popmanuss B MOMOOHBIX CTaThsiX, Kak
MPaBUJIO, THHEPOOIM3UPYETCs, HO B €€ OCHOBE JISKAT
THIIOTE3bI, KOTOPhIE MMEIOT PEAIbHBIC MPEATIOCHIIKH
JUIL  pasBUTHSA:  TIPEANONOXKECHUS W TIPOTHO3BI
OCHOBBIBAIOTCS Ha TOM, 4TO 4epe3 20 JeT JroIu MpUayT
K TOMY, YTO «HATypaJbHBIC» B HAIleM CETOIHAIIHEM
MTOHUMaHHUHU IPOAYKTHI Oy YT CTOUTH OYEHb JIOPOTO, TaK
KaK yXe CerofjHs 3TOT MpHU3HAK Je’aeT MPOAYKT
MpeMHANBHBIM 110 cTouMocTH. [Ipn 3TOM HEoOX0aUMO
YTOUHUTH, YTO B JAaHHOM CcCJydae IOHHUMAeTcs IOf
NOHATHEM «HATypaJbHbIl mpoaykT». Ha naHHbIN
MOMEHT MpPOAYKT MHUTAHUS MOXKET MOIYYHMTh TaKylo
oHIHaTbHYIO MapKHPOBKY, TIOJKPEIICHHYIO
cepTu(UKaTOM, MPU COOJIOAEHHM JABYX OCHOBHBIX
YCIIOBUI: COAEp)KaHWE HaTypaJbHBIX WHIPEAUEHTOB
(IpUPOHOTO MIPOUCXOXKACHHS) IOJDKHO OBITH HE MEHEe
99,95-99,99 %, u comep>kaHHE BpPEAHBIX BEIICCTB HE
JIOJDKHO TIpeBBIIATh 25 % OT mpeAenbHO J0IMyCTUMOM
koHneHTpanuu [8]. Takum 06pa3zom, UMEIOTCs, C OJTHON
CTOPOHBI, YXYALIAIOIIAsACS JAWHAMHMKA JOCTYITHOCTH
MIPUPOIHOTO CHIPBS, U, C APYTON CTOPOHBI, XKEJTaHHE U
BO3MOXKHOCTH  KOPIIOpAllMii  yBEIWYHBATH  CBOIO
mpuOBUIE 3a CYET YBEJIWYEHUS OOBEMOB COBITA U
CHIDKEHHSI ce0ecTOMMOCTH IMpoAyKuuu. VIMEeHHO 3TO
NPOTUBOPEYHE  BBIHY)KHACT  HAXOJWTh  pEUICHHUE
poOJIeMBl  KOPIIOpanui, KOTOpOe MpsIMO BIHMSET Ha
COCTOSTHHE TIMIIEBOM INPOMBIIUICHHOCTH B OyIymiem.
Tak xak wuyepe3 20 et HeOONBIIOE KOIHYECTBO
XOJIAMHTOB OYAYT KOHTPOJMPOBATH NMPAKTHUECKH BECh
PBIHOK, BKIIOYas MPOM3BOJCTBO CKOPOIIOPTSIINXCS
TOBAapOB, TaK KaK C KaKABIM TOJOM y HUX CTaHOBHTCS
Bce OOJbIIe BIMAHUS M CPEACTB, YTOOBI MpHOOpETaTh
HOBBIX  KOHKYPEHTOB WIJIM  BBITECHSATH HUX C
SKOHOMMYEeCKOH apensl [9]. HarmsimHo BUmHO, 4YTO C
KaXIbIM TOJOM CHIphE OyAeT MpOIOIKATh JOPOIXKATH,
no3toMy B TeueHue 20 J€T COCTaBbl MNPOIYKTOB
MOMYJIAPHBIX OPEH/IOB CHUIIBHO U3MEHSTCS, U KOMIIAHUH
CMOT'YT NPOJIBUTATh W NPOJABaTh CBOM TOBAphl B TOM
BUJIE, B KOTOPOM MBI UMEEM HUX CErOfHs Ha IOJIKaX
MarasMHOB, NOJ MapKOW NPOJYKTOB BBICOYAMIIETO
KayecTBa C COOTBETCTBYIOIIEH meHoi. Heobxomumo
paccMOTpeTh, KakKWe XK€ IPOU30MIyT KOHKPETHBIE
HW3MEHEHHS, YTOOBI COCTABUTH IMPOTHO3 O COCTOSTHUHU
MUIIEBOW MpOMBINIIEHHOCTH depe3 20 Jer Ha

OCHOBAHHWU TJIABHBIX HAIIPABIICHHI, B pAMKaX KOTOPBIX
BEAyTCs pa3paboTKy.

Kak y>xe roBopuitocs paHHee, HanboJee ys;3BUMbIMU
oTpacisiMU CeJIBCKOTO X03scTBa SIBJISTFOTCSI
KUBOTHOBOJACTBO U  PAcTEHHEBOACTBO, IO3TOMY
HCCIICIOBAHUS B 00JIACTH b TEPHATUBHBIX HCTOYHHKOB
CBIPbSI WJIM METOIOB €ro BBIPAIUBAHHS BEIyTCS, B
MEpBYIO oYepenb, B JaHHBIX OTpaciax. Yepe3 mATyro
4acTh BEKa MACO B MPOMBINUICHHBIX MacmTadax,
BEpOSATHO, OymeT TMOoNydaThCsl OPYTUM CIIOCOOOM,
KOTOPBIH TIO3BOJIIET €r0 BBIPAlMBAaTh M3 KIETOK
KMBOTHBIX B CIIELIUaJIbHOM OMOpEaKTOpe, B TOM YHUCIIe
u no npuyuHaMm skonoruu [10]. JlaHHas TEeXHOJOTHUS
OCHOBBIBAeTCA HA U3BICUCHMH U IOCIEAYIOLIEM
BBIPAIIMBAHUY CTBOJIOBBIX KJIETOK U3 MBIIIEUYHOMN TKaHU
JKUBOTHBIX M HUCIHONB30BaHWU 3D-mpunHTepa mns ux
NpeBpallieHuss B MPUBBIYHYIO HOTpeOUTENI0 (HOopMy
MMUIIEBEIX MPOXYKTOB. BO3MOXHOCTH IPOW3BOJCTBA
TaKHUM CITIOCOOOM CYIIECTBYET OTHOCHTEIBHO JaBHO, HO
W3HAYaJbHO TAaKOW MPOAYKT CTOMJ JOpPOTrO U3-3a
OTCYTCTBUS OTIQKECHHOW TEXHONOTHH U 3(deKTa
HOBM3HBL. OIHAKO C KaKOBIM TOJOM II€Ha 3aMETHO
CHIIKaeTCsl, U BEICOKA BEPOSTHOCTh TOT0, uTO uepe3 20
JIeT aHHas METOJMKa JSDKET B OCHOBY NPOM3BOJCTBA
MsICa U MACOIPOAYKTOB.

I'maBHO# 3ajaveil, Kacaroleiicss pacTeHUEBO/CTBA,
SIBISIETCS TIOJITIEpyKaHUe CTAOMIBLHON ypO>KaHOCTH 3a
CY4eT MCKOPEHEHMsS €€ 3aBHCHMOCTH OT TPHPOIHBIX
YCIIOBHH W KaTaKIM3MOB. BEICTpaWBaTh TEIUIHIBI C
WACaTbHBIMH YCIOBHSAMH OYEHb [OPOTO JaXKe B
MPOMBINIICHHBIX ~MacmrTadax, B TO BpeMs Kak
WCTIONB30BaHNE TEHHOW WHXCHEPHH JICHIeBIC U
MIpaKTHYIHEE, TaK KaK OHA B IOJITOCPOYHON ITEPCIICKTUBE
MTO3BOJISICT SKOHOMUTH Ha PAa3TUYHBIX MHCEKTHIIUAX U
YBEIMYMBACT KOJIMYECTBEHHBIE W  KadeCTBEHHBIE
XapaKTepUCTHKH IUI0J0B. [11] DTH TexHomormm yxke
OUYEeHb UIMPOKO HCIIONIB3YIOTCA U Ha JaHHOM JTalle, HO
yepes 20 et ux Macmrad mpubOIM3UTCS K a0COTIOTHOMY
3HAa4YEeHUI0. DTO MO3BOJIUT JaBaTh B pa3bl OOJIBIIUI 1O
00BeMy ypoxai, dYTOOBI NPOKOPMHUTH OoJblIee
KOJIMYECTBO JIIONIEH W yNEHIeBUTh CeOEeCTOMMOCTh
npoaykiun. Kpome TOro, BBICOKa BEpOSITHOCTH TOTO,
YTO JIIOAW aKTUBHO HAYHYT YIOTPEOIATh B MHIIY TO,
4YeM paHbIlle MUTAJOCh OTPAaHUYECHHOE YHCIO JFOJICH.
Takumu mpuMepamu CITy»Kat CheAOOHBIC TS YeIOBEKa
BOJIOPOCIIH, KOTOpEIE cozepxar MOJIe3HBIE
MaKpOdJIEMEHTBI, WJIH HAaCEKOMBIE, COCTOAIINE U3
6ompmoro konmyectBa Oenka [12]. Taxwe BuUIBI
JOCTaTOYHO NHTATENbHBI, HEKOTOPHIMH W3 HHX YKe
JIABHO TIUTAIOTCS B CTpaHax Aszun u AQpUKH, HO, CKOpee
Bcero, uepe3 20 JieT OHU TOCTENEHHO BOWIYT B palliOHBI
n Oosee OoraTelx CTpaH, TaK Kak yXe ceddac BeqyTcs
MPOrpaMMBbl 10 BHEAPEHUIO HACEKOMBIX U BOJIOpOCIEH
B NHILEBYIO MPOMBIIIEHHOCTh B cTpaHax EBpombl u
CeBepHOil  AMEpUKH  TOCPEACTBOM  IMOCTOSHHBIX
WCCIICIOBAHUA W UCHBITAHUA B BenmkoOputanuwy,
CIIA, Hunepnannax, JlaHuu U Ipyrux rocyaapcTBax, a
TaK)Ke OpraHm3amuu  (epM IO  BBIPAIIMBAHUIO
Bojiopocielt mo asmarckum moxaeisiM [13]. Ha manrOM
JTame  YeloBEYECTBO  PACIojaraeT  JOCTAaTOYHO
OOJBIIMM KOJIMYECTBOM 3THX PECYPCOB, H, KPOME ATOTO,
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UX JIOCTaTOYHO HPOCTO BBHIPAIMBATH B HEOOXOIUMBIX
o0beMax, TaK KaK J>XM3HEHHBIH LMKJI OSTHX BUJOB,
ropa3fio MEHbIle, 4YeM Yy 3Beped M pacTeHuil
COOTBETCTBEHHO, YNOTPEOJEHNE KOTOPBIX SIBISAETCS
Oonee pacmpocTpaHeHHBIM. MOXHO CKaszaThb, 4TO
€ANHCTBCHHBIM 6apbepom SIBIISIETCSI TOJBKO
CKENTHYECKOE OTHOLIEHHE K TAaKOH ene JKHUTesel
Pa3BHUTHIX CTPaH. DTOT TE3HC IOPOXKIAET CICTYIOIIYIO
MEPCTIEKTHBY Pa3BUTUS THINEBONH NPOMBIILICHHOCTH.
BrIpamnieHHOE HCKYCCTBEHHBIM IIyTEM MSICO, HACEKOMBIE
U Jpyrue aIbTCPHATHBHBIC HMCTOYHUKH THUTAHUS
Oyaylllero He OTBEYAIOT TPEOOBAHUSAM OOJBIIMHCTBA
Jofed K OpraHoJeNTHYEeCKHM  CBoOiicTBaMm, a
MOJIOKUTEJIbHBIC  OIYIIEHUs MpU MpHEME MHIIH
SIBJISIFOTCSL OY€Hb BAYKHBIMU JIJI OOJIBIIMHCTBA JIIOACH,
TaK Kak eJa SIBISIETCS OJHUM H3 CaMbIX IIPOCTBIX
CHOCOOOB TOJIyYEHUsI YIOBOJILCTBHS, M y MHOTHX
HApoJOB OHa BO3BEICHAa B KynbT. i sToro yxe
JIOCTAaTOYHO  JABHO  HUCIOJB3YIOTCS M OyayT
pa3pabaThIBaThCS  JaNbIle  pasiUyHbIC  YCHIMTEIN
BKyca, IIPHYEM WX JOJIS B TOTOBOM IIPOXYKTE Oyner
YBEIMUYNBATHCS, TaK KaK, BO-TICPBBIX, €la B YHCTOM
BuAe Oyner HWMeTh Bce OOJBIIEe HEMPUEMIICMbII
TOBapHBI BHJ, a BO-BTOPBIX, CTapblii BKyc Oyxaer
IIpUeaaThCs YeJIOBEKY; TaKUM obpazom,
OMOTEXHOJIOTUUECKHE KOMIIAHUH OyyT CHHTE3UPOBATh
HOBBIE BEIIECTBA, KOTOphIe OyAyT pa3apaxkaTh
penenTopsl 4YenoBeKa. Takxke BBICOKA BEPOSITHOCTh
MaccoBOTO  pAaCHpOCTpaHEHHs  CpeAnM  JIIOAEH,
OTHOCSIIUXCSI K €]I¢ NCKIIOYUTENBHO KaK K CPEICTBY
Juisl  oOecrieueHHs JKU3HEIESTSNIbHOCTH, Pa3IMIHBIX
COMIIEHTOB. VIMU SIBISIOTCS TIOPOIIKH, KOTOPBIE B cebe
coJiepKaT JAOCTaTOYHOE KOJIWYECTBO BCEX JJIEMEHTOB,
KOTOpBIE HYXHBI TSt TIOJTHOLIEHHOTO
(bYHKIIMOHUPOBAHUS OpraHu3Ma. 3t0 Jact
BO3MOXXHOCTh HE TOJBKO JKOHOMHUTH BPEMEHHBIC
pecypchl JIIOAAM, HO U IO3BOJHT IPOU3BOAUTEINSM
CHHU3UTh KOJHWYECTBO MHCIOJB3YEMBIX IMPHUPOIHBIX
PECYPCOB M yIEIIEBUTh MPOU3BOACTBO, TaK KaK BCe
KOMIIOHEHTHl OyIyT HCKYyCCTBEHHO CO3/1aBaThCs B
mabopaToOpHAX.

Jnst Gonee CHCTEMHOTO PacCMOTPEHHS PA3BHUTHS
MIUIIEBO MPOMBIIUICHHOCTH HEOOXOANMO YYHUTHIBAThH
KOHTEKCT LEHHOCTEN u napagurm
MOCTHH/IYCTPUAILHOTO OOIIECTBa, B KOTOPOM KpaiiHe
BBICOKO 3HaueHune nHpopmarmy. Onmpascs Ha JaHHBII
TE3WC, MOXHO 3aKIIOYHTh, YTO YIOTpebiIeHHe
HCKYCCTBEHHOH MUINM CTaHET BO3MOXXHBIM HE TOJIBKO
M3-3a BKYCOapOMATHYECKUX J00aBOK, HO W Omaromaps
IPaMOTHOM  MAapKETUHIOBOM  CTpaTerud, KoTopas
MTO3BOJIUT MPOU3BOJUTEIIO TOAACPKHUBATE JIOSITBHOCTh
notpeduteneid. MupopmanuonHslii (GOH HpoayKTa H
pexiiaMa OyayT WIpaTh OrpOMHYIO poiib. Benp yxe
CeroiHs MBI OE€peM C IMOJIKH MPOLYKT OpeHaa, KOTOPBIH
HaM HCKPEHHE COBETYET MPUOOPECTH Tepoil TF0OMMOTro
¢uIbMa; TPOAYKT, KOTOPBIH HMMEET Kpaco4HYIO
YIIaKOBKY, TI'Ié HAlMCaHO, YTO KOMIIaHHs, MMEIOIas
MHOTOJIETHIOIO HCTOPHIO, MIPUTOTOBHIIA ero
CHeNMandbHO I HAac, BKJIAAbIBasg TOJNBKO CaMbIe
Ka4eCTBEHHbIC WHIPEANCHTHI, BEOb ITO SIBIIETCS HX
LICHHOCTBIO W TPHOPHUTETOM, XOTSA Ha CaMOM Jele

TI0JIB3bI JUISl YEJIOBEKa OT €ro MOTPeOJICHHsT HUKAKOH He
oynet. U ponb peknaMbl OyIeT IpoaobKaTh pacTH Bee
Ooupllle, Tak Kak OHa OyJeT CPEeICTBOM yIepiKaHHs
BHUMaHHMS K NPOJYKTY, IO3BOJISISL YBEIWYMBATH C
KaXIbIM TOJIOM YBEPEHHOCTh Jtofieil B OpeHmax u
TOBapax, KOTOPBIE IPOHM3BOAAT TPAaHCHAIIMOHAIBHBIC
koMmmaHuu. Ha mopco3HaTeIbHOM YPOBHE y YeJIOBEKa
3aKpeIuIieTcss IOJOXKUTEIbHBIH 00pa3  MpOIyKTa,
HaBsI3aHHBIN PEKJIIAMHBIMU KaMIaHUSIMA
MIPOU3BOAUTEIS, IPUIEM HACTOJIBKO, YTO OH CIIOCOOEH
00pOThCI C OOBEKTUBHOCTHIO, TaK Kak, COTJIACHO
HCCIIeIOBAaHUSIM, YEJIOBEK IPU OTKPBITOI Aerycraunuy,
CKOpee BCEro, OTAACT MpPENNOYTeHUE MPOIYKTY
HU3BECTHOTO  MPOU3BOAMTENSA, MOTOMY UTO IIpU
yIoTpeOJICHNH TaKoro TOBapa OH YJOBJIETBOPSET
MOTPEeOHOCTh HE TOJBKO B NHINE, HO WU B CBOCH
MPUHAAJICKHOCTH K TIpymme, K 4YHCIy HaceJeHus,
KOTOpast MOXeT ce0e TO3BONUTh  YIOTPEOINATH
MPOXYKIUIO 3TOr0 OpeHga. OTHM  IOJB3YIOTCS
TpaHCHAIIMOHAIBHBIE KOPHOPALMH, TOCHOACTBYIOIINE B
nH(pOpManMOHHOM 00IIeCTBE, KOTOPBIE TOBOPST 00 MX
BKIaJe B pa3BUTHE dUeJoBedecTBA M 3a0oTe O
MOTPeOUTENIX M B ITO K€ BpeMd, YACHIEBIAA
MIPOU3BOJICTBO, HCHOJB3YIOT MEHEe KadeCTBEHHbBIE
KOMIOHEHTHI. Takum oOpa3oM, uepe3 20 yet, ckopee
BCcero, Mbl OylneM BHAETh Ha MpPHJIABKaX TOBaphI
TPaHCHALIMOHAJIbHBIX KOMIIaHUM, a IPOLyKThI IUIIEBOK
MIPOMBIIIICHHOCTH  OyAyT  pEeKIaMUpOBaThCsA  Kak
HEOTBEMJIEMBIE  3JIEMEHTHl  JKHU3HEIEATEIHHOCTH,
KOTOPBIE CONIPOBOXKIAIOT YETIOBEKa BCIO XKHU3Hb. MsCO U
pacTeHust OyIyT BBIPAIMBAThCS B KpaTHalIIMe CPOKU
MOCPEACTBOM NPHUMEHEHHS! HOBBIX TEXHOJOTHH, B
ITUIIEBOI TPOMBIIUIEHHOCTH TOSBHUTCS HOBOE CBHIPBE,
HO TaK KaK BCE 3TH W3MEHEHHs OYyIyT NMPOHCXOAUTH
MOCTETIEHHO, OOBIYHBIM MOTPEOUTENs HE IOYYBCTBYET
O6ompmmx w3MeHeHuil. Takum oOpasoM, mnuIIeBas
HNPOMBINIICHHOCTh uepe3 20 Jser Oyner CHIIBHO
OTIMYaThcad OT TOTO, YTO MBI MMEEM ceHldac, BBUAY
[eJIOTO psifa NMPUYUH, HO TaK KaK OHAa MeEHSeTcsa ¢
Ka/IbIM T'OJIOM, TO, BEPOSITHEE BCET0, U3MEHEHUS OyAyT
MOCTETICHHBIMH ~ HACTOJIBKO, YTO JUII  MacCOBOTO
norpedutenst Bce OyneT BBHIVIAETH JOCTATOYHO
JIOTHYHBIM. W
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Twenty-year food industry forecast

© Dyatlov S., 2022

The food industry is one of the most important for
humanity because its products are able to satisfy the basic
physiological needs of a person. Nevertheless, the crisis in this
industry has grown for years, as it regularly faces various
problems, ranging from environmental responsibility for the
pollution of the planet and ending with a potential shortage of
raw materials and resources, taking into account the growth of
the world's population. To date, a significant part of the market
is divided between large multinational corporations, and their
influence grows with the acquisition of concerns, enterprises
and their brands. International holdings are engaged in
research in the field of food industry development in search of
cheap raw materials to ensure supply that meets demand, and
over the next 20 years, the industry is waiting for significant
changes.

Keywords: economics, food industry, transnational
corporations,  globalization, prospects for economic
development

VK 159.922

COIUAJBHO-TICUXOJOTMYECKHN MOPTPET MEHEIUKEPA XXI BEKA

© Kyo6anos P. A., 2022

I/IHCTI/ITyT WHHOBAIITMOHHOI'O 06p3.30BaHI/IH Kunesckoro HAaOUOHAJBHOI'O YHHUBEPCUTETA CTPOUTEIBCTBA U

apxuTekTypsl, r. Kues, Ykpanna

B uccrnenoBaHuM aHAMM3UPYIOTCS COLUAIBHO-TICUXOJOIMYECKHE XapaKTepUCTUKU MopTpera MeHemxepa XXI Beka. Paszbuparorcs
MOBEJICHUYECKNE, CUTYallUOHHbIE U JIMAEPCKUE TEOPUH YIpaBlIeHUs. Jlenaercss akueHT Ha TOM, YTO PEealbHOE COCTOSTHME KOHLENTA
YIpaBICHUs] XapaKTepH3yeT OCOOCHHOCTH Iepexofa K HOBOI CHCTeMe B3MISAOB Ha MNPAKTUKY YHpaBiICHUs. BakHeHmmmu
HanpaBJICHUSIMU HOBOW  YIIPaBJIGHYECKON MapajiurMbl SBISIOTCS CIIEAYIOIIUMEe KOMIIOHEHTBI: OpraHM3allMOHHAs KYJIbTYpa,
mubepanu3anys U JEeMOKpaTH3alus YIPaBICHUS, WHAWBUAYAIbHBIA CTHJIb PYKOBOJCTBA, JMaepcTBO. [lomaercs cpaBHUTEIbHAS
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XapaKTepUCTUKa NPOQECCHOHAIBHBIX KaueCTB M MHAMUBHIYAJIbHBIX OCOOCHHOCTEH JIMYHOCTH MEHEIDKepa, KOTOPHIC BBIIEISIOT B
€BpOMNEHCKUX M a3HaTCKUX cTpaHaX. PaccmaTpuBaeTcsi KOMMYHMKATUBHBIM acleKT AEATENbHOCTH MEHe/Kepa. AHaIM3UPYIOTCS
JUYHBIE U Tpo(decCHOHANBHbIE HABBIKM, a TAKXKe IIOBEAECHUECKHE XapaKTEPUCTUKH COBPEMEHHOTO MeHeIkepa. ABTOp
MPUICP)KUBACTCS MTO3UIMH, YTO IJIOXOH MEHEKep — He MpocTo Hed()(EKTUBHBIA COTPYAHHK, HE OTBEUAIOIINH B IOJHOW Mepe
WHKPHIMHUHUPYEMbIM TPeOOBaHMSAM, HO TaKoOH, KOTOPHII MO MpUYMHE CBOMX HHIAMBUIyalbHBIX CIabOCTel caM co3JaeT MHOTHe
NICHXOJIOTHYECKHE IPOOJIEMBI B YIPABICHHH, JENAeT €ro yCIOBHO 3aTPyIHEHHBIM, a MOPOH M KOHKPETHO HeOIaronpHsTHEIM.
BemonHeHHOE HecneoBaHue MTO03BOIISIET CHhOPMHUPOBATH TE3HC O TOM, YTO COIIMATIBHO-TICHXOJIOTHUECKUH TOPTPET MEHEKepa OJDKEH
BKJIIOYATh B Ce0s CHCTEMY MCHXOJIOTMIECKHUX XapaKTePHUCTHK, KOTOPHIE B MONHOI Mepe MPOSBISIOTCS HE TOJBKO B IPEANOYHTAEMOM
CTHIIE TIOBEJICHUSI PyKOBOAUTEIIS B ITPOIIECCE AEIOBOTO OOIIEHNUS, HO M B CTHJIE €r0 MBIIUICHNS, B HHIUBHAYAIbHBIX 0COOCHHOCTSIX
MPUHATHSA U pealn3alil PeleHU Ha MpaKTHKeE, MOMCKa JEHCTBYIONIMX YIMpPaBICHIECKHX cXeM. be3ycloBHO, MeHekep SBIsETCS
TJIaBHOHM (UTypoit OpraHu3alyy, B mpouecce paboTsl OH 3 GEKTHBHO COTPYAHUYAET ¢ ApyruMu moasMu. [loHMMaHue ncuxonoruw,
HCTIONb30BAaHHE NICHXO0JIOTHYECKHX 0COOEHHOCTEH JI0/ieil M03BOIAET OPraHu30BaTh CIAXEHHYIO Pa00Ty KOIJIEKTHBA.

Knrouesvie cnosa: MCHEKED, JTUACP, PYKOBOAUTECIb, ACATCIIbBHOCTE MEHEKEPA, COIMATBHO-TICUXOJIOTHUECKHI TMOpTPET MEHEC/KEPA,
TCOPHUHU YIIPABJICHUS, YIIPABJICHUCCKAA IMapagurMa, NCUX0JIOTUICCKUE MOAXO0AbL, METO/AbI YIIPABJICHUA

HOBEHImIMX  cucTeMaX H  NPOQUIBHBIX
KOHLETILIUSIX yIpaBICHYECKON Hayke
(MEHEDKMEHT, IICHXOJIOTHS yIPaBICHUS U 1p.)
BEAYIIMM OJJIEMEHTOM IIPU3HAETCS HAKOIUICHHE W
pasBUTHE YEJIIOBEYECKOro  Kamurama. Ilockomibky
OCHOBHBIC TEXHOJIOTHH M OTAEIbHBIC METOIUKH B HAII
BEK MOTYT MOJHUEHOCHO KOTIMPOBATHCS
KOHKYPEHTaMH, TO A MX ONEPEkKEHHs, HeOOXOIUMO
BCE BpeMsi pa3padaThIBaTh U BHEAPATH YTO-TO HOBOE.
C6epeub BBICOKHH TEMIT pa3BUTHS MOXHO TOJIBKO 32
CYeT MHTEJIeKTyalbHoro Kamurtana. COTpyAHUKH —
3TO pealbHOE KOHKYPEHTHOE MPEUMYIIECTBO, KOTOpOe
ceromHs ectb y Qupmbl. [losTomy 6a3oBas 3agada
MEHE/PKMEHTa — HENpEephIBHOE aKKyMYJIMPOBAaHHUE
YEJI0OBEUECKOTO Kamurana OTAETHHOU
OpTaHM3AIMOHHONW CTPYKTYpHI. IIpemnoskeHHbIH Te3uc
TpeOyeT OT pYyKOBOIWTENSI HOBBIX IOAXOHOB K
YIPaBICHUIO OpraHu3alueil: NMpoQUIbHBIA aKIEeHT B
MCHEPKMEHTE C palHOHalM3Ma W TEXHOKpaTuiMma
JTOJDKEH MIEPEMECTUTHCS Ha COLIMAJIBHO-
NICUXOJIOTHYECKHE  TOJXOJbl M  WHIMBHIYyallbHbIC
METO/Ibl YIIPABJICHUS, PA3BUTHE U COBEPIICHCTBOBAHHE
«JEJIOBEYECKIX OTHOILICHHUI», MOOHIH3ALNIO
«4eNIoBeYeCcKOoro (hpakropay, MOCTEIIEHHOE HAKOIUICHHE

«4EJI0BEUECKOTO Kaluranay, COXpaHEHHe
«JENIOBEYECKOTO  pecypca»  pasBUTHE  y4acTHA
COTPYIHHKOB B  YIpPaBIGHHWH TpoOIEcCaMH M|
CTPYKTypaMH, TpH3HAaHHE pOJIM ¥  IOBBIIICHHE

¢ eKTUBHOCTH JHIepcTBa. Bce  BhIIeykazaHHOE
HHTEPIPETUPYET B aKTYalbHOM CBETE MOBEACHYECKOE
HamnpaBlI€HUE B  YIOPaBICHHM, OCHOBAaHHOE Ha
3a/IeICTBOBAaHUM 3HAHUN W HAy4yHBIX JOCTUXECHUM B
00JaCcTH TICHXOJIOTHH, COIMOJIOTHH, KylbTyphl. Kpome
TOr0, B OOO3HAYECHHBIX KOHIENIHAX 3HAKOBBIMU
ABIISIOTCS JNYHOCTHBIE XapaKTepUCTUKH u
WHAWBUIyalbHBIE OCOOEHHOCTH MEHeIXepa, Belb
UMEHHO Oylarojapss WM OH MOXET pPeaM30BaTh
O3HAa4YeHHbIE  IMOJAXOJABl B pPa3HOOOpa3HEeHIIHX
IUIOCKOCTSIX YNIPABIEHUYECKON JAEATENbHOCTH.

Lens  uccnemoBaHus  —  ONPENENUTb U
MIPOaHaIU3UPOBATh COLIUAJIBHO-TICUXOJIOTHUECKHUE
XapaKTepUCTUKH NopTpeTa MeHemkepa X X1 Beka.

B coBpeMEHHBIX YCIOBHUSAX Pa3BUTHSA 3KOHOMHKH B
LIEHTpE YIPaBIEHYECKON MapaJurMbl — COBPEMEHHBIHN
MEHEIKEp — €ro npodecCHOHaIbHAs AEATECIBHOCTD,
€ro MHIUBUIYaIIbHOCTh U OTJENIbHBIE XaPAKTEPHCTUKH,

MIOCKOJBKY HCCIICI0OBaHUS pa3HBIX aBTOPOB
MOKa3bIBalOT,  4YTO  KOHKYPEHTOCIIOCOOHOCTH |
3¢ PEKTUBHOCTH pabOTHI IPEAIPHUATHS TECHO CIIIIETCHBI
C JIMYHOCTBIO PYKOBOAMTEINSA, €ro INCHUXOIOTMYECKHM
00pa3oM, IEeHHOCTHBIMH OPHUEHTAIUAMH, IEHHOCTSIMH 1
MOTPEOHOCTSIMU, KOTOpPBIE OH OECCO3HATENBHO WIIH
MOJICO3HATENBHO CTAapaeTcsl BOIUIOILATb, HCXOIA W3
COOCTBEHHBIX WHINBUAYAIBHO-IICUXOJOTHYECKUX
BO3MOXKHOCTEH M MHAMBUAYaJbHBIX CHOCOOHOCTEH. B
YCIOBHUAX  KPU3HCHOM SKOHOMHUKM HCIOJIB30BaTh
KJIaCCUYECKHe MPUHLIMIB MEHEIKMEHTa CTAHOBUTCS
BCce CIOXKHee. B To ke Bpems opraHuzaunus u ee
paboOTHUKU MO-TIPEXKHEMY HYXIAIOTCS B yNPaBICHHH,
CHHEPTrUH KOOpAMHAIMM YCHIMH M JOCTIDKCHHS
CTpaTETHYECKON LENN M TaKTHYeCKuX 3aaad. [ostomy
B NpodecCHOHATIBHONW  JEATENLHOCTH  MEHEIKepa
MIEPBOOYEPEAHBIMU CTaHOBSTCS €r0 HMHIUBHUIYaIbHBIE
0coOeHHOCTH,  BIUSIOMKE HAa  A(PPEKTHBHOCTH
BBITOJIHEHUS UM COLIUAIBHO-IICUXOJIOTHYECKUX
GyHKUMHA, W Ha pe3yIbTAaTUBHOCTh  YNPABIICHHS
CTPYKTYpOll OpraHu3alud. BOJBIIMHCTBO H3BECTHBIX
3apyOeXHBIX YHIMKIIONEANNA HCTOIKOBBIBAIOT MOHATHE
«MEHEDKMEHT» KaK IpoIlecC JOCTIDKCHHS IeH
opranmzainu pykamu Japyrux uojed. CyObekrom
BBIIIIEYKAa3aHHOI'O NPHUKIATHOTO MEXaHHW3Ma SBISETCA
MEHeJKep-ynpaBieHel. MeHemkep — 3TO WieH
OpraHu3allvy, OpraHU30BBIBAIOIINI u
OCYILECTBISIIOIIMN  yNPABICHYECKYIO JEATEIbHOCTD,
pelaromuil IpUKIaJHble 3aJa4d Pa3HOTO XapakTepa.
MoxHO yTBEep:KJIaTb, 4YTO B HACTOALIEe BpeMs
MEHEJKEPB! SIBIIIOTCS KIIOYEBBIMH COTPYJHHKAMH B
OpraHm3alii, ¥ B HUX  HpodecCHOHATBHOI
JeSITeIPHOCTH MHOTO TIPHBIIEKATEIFHBIX CTOPOH: OHA
obecrieynBaeT  OTPOMHBIE  BO3MOXHOCTH  JUIA
MTOJTHOILIEHHOTO Pa3BUTHS IMYHOCTH, IPUIACT YETIOBEKY
JOCTOMHCTBO M CIIOCOOCTBYET 3aBOEBAHUIO aBTOPUTETA,
SIBJISIETCSL YBJIEKATENbHOM U 3axBaThiBatoei [9, c. 20].

Jo cepenunbl 50-x rr. XX Beka B Hay4HOM HOJE

MPEBATMPOBATN  TCOPHH  YIPABICHUSA, KOTOPHIE
AHATU3UPOBAITN 0A3UC JIMYHBIX KAYEeCTB MEHEKepa Kak
OCHOBY ero 3¢ EKTUBHOCTH B pamkax

Mpo(eCCHOHATBHBIX 00S3aTEIbCTB U MPAKTHICCKOMH
JeSTeNIbHOCTH.  [IpeAnpuHUManuch HEOTHOKpATHBIS
TTOTIBITKA co371aTh JTaJOHHBIN TICXOJIOTO-
YIpaBJIEHYECCKAN OPTPET MEHEIKepa-pPyKOBOAUTENS C
9éTKUM, a HE YCJIOBHBIM IIEpEYHEM HEOOXOINMBIX
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kauyecTB. OTOOpaHHBIE KauecTBa ONpPECIUINCH 00 B
BechMa o0reM BHJIC, h117 (0] OIPOOHO
MPOpPadaTHIBAIUCH C BBIICICHUECM TPYII, HOATPYII U
OTHENBHBIX ~ TPO(PECCHOHATBHO-BAXKHBIX  KA4eCTB
pykoBoxuTens. B paMkax crnemyromero 3rtama
HACTYIHJIO BPEMS TTOBEICHIECCKUX TEOPUH YIIPaBICHUS.
B  ocHOBe KOTOpHIX JIeKal  TIOCTYNaT, dYTO
3¢ PEeKTHBHOCTh MEHEIKEpa OTPEACISIETCS TUIIOM €Tro
MOBEICHUA. YUYCHBIMH MPEANPUHATHE YCHIHS 10
kimaccupukanui GopM TMOBEICHHS PYKOBOAHTENCH M
BO3HHUKIIO TOHATHE W (OopMalbHAs TPAKTOBKA CTHIISA
yIOpaBieHUs] KaK MOBCEIHEBHON MaHEpbl TOBEIEHUS
PYKOBOIUTENST MO OTHOIICHUIO K TOIYUHCHHBIM.
[lepBoHaYaILHO, OTJCIBHBIC CTUJIH YIPABJICHUS OBLTH
MPUBEJICHEI B BHJC HEKOTO KOHTUHyyMa (MOMECIb
JleBuna). KoHTMHYyM QopMHpOBaT ¥  HO3BOJIUI
TPaKTOBATh BCIO COBOKYITHOCTh BO3MOXKHBIX COCTOSTHUH
HM3y4aeMoro O00beKTa KaK OrpaHHYEeHHOE KOJMYECTBO,
HaxomAIIeecss MEKIY ABYMS KpaHUMH COCTOSHUSMHU
(mo3umusIMK) WIK TOKa3aTelsIMH. B pamkax aHammza
OTIpENICICHHBIX CTHJICH YIPAaBICHUS 3TUMH KPalHUMHU
COCTOSIHUSAMH ~ (0a30BBIMH ~ MO3HLHSAMH)  SIBIISTIOTCS
aBTOPUTAPHBIN U TMOEPaJIbHBINA CTHIM pyKoBocTBa. Ha
CMEHY  TIOBEJIEHYECKHM  TEOpUSIM  YIpaBICHUS
MIOCTEIIEHHO MPHUIITN CUTYAI[HOHHBIC TEOPHH, COTTIAaCHO
KOTOPBIM  3((PeKTUBHOCTE ¥ Pe3yJbTaTUBHOCTH
MeHeJ[Kepa OIpe/IeIIeTCs] COOTBETCTBHEM €r0 JIMUHBIX
Ka4yecTB M CTHJISA PYKOBOACTBA cuTyaruu. llosBunocsh
HECKOJIbKO HOBBIX TEOPUH M OTHCIBHBIX KOHIICTIINH,
HOCHBIIINX PEKOMEHIATENBHBIN Xapaktep. B »THX
TEOPUSX OIPEIEISUINCh CUTYyallHOHHBIC TICPEMCHHBIC B
paMKax ONEpaTHBHBIX MW TAKTHYECKUX 3agad H
YCTaHABJIHMBAJIACh MPUMEHIMOCTh KOHKPETHOTO CTHUIS
PYKOBOJICTBA JUIsl TOM MIJTM MHOW cHUTyaruu. PazmimaHbie
TEOpHUH BKJTIOYAITH HEOJIMHAKOBOE YHCII0
CUTYallMOHHBIX TEepPeMEeHHBIX. Tak, KOHIENTyalbHas
Teopuss XY  BKIOYajga  OJHY  CUTYalMOHHYIO
MEPEMEHHYI0 — THIT COTPYIHHUKOB. YCIOBHO TOBOpA,
MOJXKHO BBIICINTh ANATHYHBIX M OE30TBETCTBEHHBIX
paboTHUKOB (Tt X) U SHEPTUUHBIX, CO3UIATENbHBIX,
MOOSIIIUX ~ CBOE  JeI0 MW CTPEeMSIHUXCS K
oTBeTcTBeHHOCTH (Mroau Y). Jlaee pa3BUTHE HAyIHBIX
B3TJIJIOB ITONUIO CKauykooOpazHo. C OIHOW CTOPOHHI,
0003HAYMIIOCH HANpaBJIICHUEC W3YYCHUS JIHICPCTBA.
KiroueBoit mosunueil B 0003HAYEHHOM HAPaBICHUU
ABJISieTCS OOECTeYeHne IO3UIMH IOMHUHHPOBaHUS. B
Ka4yecTBE JOMOTHEHUS K TEOPUH JIHEPCTBA HAMETHIIACh
JTUHASA TpeOOBaHUSA K pabOTe PYKOBOJUTEIS — HAINIHE
npoGUILHEIX HAaBBIKOB. KpoMe HaBBIKOB, B KadeCTBE
JJIEMEHTOB KOMIIETEHIIMH BBIIENAIOTCS HEKOTOPHIE
MOTHBBI, CIIOCOOHOCTM M CBOWMCTBa  XapakTepa
yopaBieHna, c(hOpMyIHpPOBaHHBIE B  JIOCTaTOYHO
o01em Buie, KOTOpbIE HEOOXOAMMBI JUTS AESTEIbHOCTH
npodeccroHansHOro MeHepkepa [3, ¢. 159-162].

A. C. 3aitueB [2] mnonaraer, 4YTO HBIHEIIHEE
MOJIOXKCHUE TEOPUU  YIPABICHUSA OOYCIOBIHBAET
Mepexo] K HOBOM CHCTEME B3IVIAJOB Ha YIpaBJICHUE.
OCHOBOITOJIArafOIIUMH KOHIIETITAMH HOBOH
YOPaBICHYECKOH MapaguTMbBl MOXHO OMpEAETHTH
CIIEIYIONINEe MHPOBO33PEHUECKHE IOJOXKCHHUSA. 1.
[TonHBIN OTKA3 OT yNpaBJIEHYECKOTO palMoHaIn3Ma U

IparMaTu3Ma, BBIPAXEHHOTO B MHPOBO33PEHYECKOM
MO3MIMM, 4YTO Yyclex J000H npodeccnoHaabHOMI
CTPYKTYDBI XapaKkTepu3yeT nparMaTrudecKast
OpraHM3aIys MPOU3BOICTBA, HATMYHUE CHEINAN3alNH,
pabora Hax CHW)KEHHEM H3JEpXKEK, TO  €cCTh,
YIpaBICHIECKOE  BO3JCHCTBHE Ha  BHYTPEHHHE
3JIEMEHTHI IIPON3BOJICTBA. B COBPEMEHHBIX YCIIOBHAX Ha
IepBOe MECTe BBIXOAWUT TMpoOiieMa THOKOCTH U
OBICTPOTO  TPUCTIOCOONIEHHST ¢ (OPMHPOBAHUEM
aJanTUBHBIX  XapaKTEPUCTUK K  CHUTYallHOHHBIM
N3MEHEHHSAM BPa)XJeOHO HACTPOSHHON MO OTHOIIECHHIO
K OpraHu3aluy BHEIIHeH cpensl. FIMeHHO (akTopbl U
CUTYyal[IOHHbIE ~ OCOOCHHOCTH  BHEIIHEH  Cpeasbl
HaBsI3BIBAIOT BEIOOP MPAaBHUIBHOW CTPATErnu M TaKTHKH
opraumzaiuii. 2. IlpuMeHeHHe B yNpaBIEHYECKOM
KOHCTPYKTE TEOPHUHU CUCTEM, KOTOPAsl YIPOIIAET 3a/1a4y
U3y4YCHUA OpraHu3anvu B C€AUHCTBEC €€ COCTaBHBIX
yacteld. OpraHu3aMoOHHYIO CTPYKTYPY pacCMaTpHBaIOT
KaK OTKPBITYIO CHCTEMY, B KOTOPOH BBIACIAIOTCS
MHOTO(YHKIIMOHAJIBHBIE TIE€PEMEHHBIE, KOHTPOIb 3a
KOTOPBIMH COCTAaBJISICT TIE€PBOOCHOBY 3((PEKTHBHOTO
ynpasieHus. BHyTpeHH:s cpenia KaXIoi opranu3annu
3aKJIa/IbIBaeTCS noJ JIaBJICHHEM HEKOTOPBIX
NepEeMEHHBIX, OKa3bIBAIONINX BO3JEHCTBHE Ha MPOLIECC
CTPYKTYPHBIX TpeoOpa3oBanuii. K Takum Qakropam
HCCIIeIOBAaTENN HETIOCPEICTBEHHO OTHOCSIT
(YHKIMOHANBHYIO  CTPYKTYpy MNPEOIPHATHS, €ro
pecypcesl U KylbTYpHYIO cpelly. B cocraBe pecypcHoi
0a3pl OOJNBUIYIIYIO PO WIPAlOT COTPYAHHUKH, HX
3HAHMS, ICHHOCTH, NTPO(ECCHOHANbHBIE CIOCOOHOCTH U
HaNpaBJIeHHOCTh Ha B3amMopeHcTBus. Brpouem xoTs
9TH (AaKTOPHI JEHCTBYIOT B paMKax OpTraHH3ALUH, OHH
He Bcerza NpeOBIBAlOT TOA  HEMOCPEICTBEHHBIM
KOHTPOJIEM MEHE/KMEHTa, TaK Kak II0JIOKCHHUE
OpraHu3anuu 3aBUCUT NPEUMYIIECTBEHHO OT BHENTHEH
cpenbl. 3. IlpuMeHEHHE CHTYallMOHHOTO IOAXOla K
yIpaBICHUIO OpraHu3aIei. CormnacHo
0003HauUEHHOMY IIOXO/ly MOBEACHHE OpraHU3aluK 1 ee
COTPYAHUKOB SABJIACTCA aBTOMATHYCCKHUM OTBETOM Ha
BHEIIHNME BO3JeHCTBUS. Ero 1ieHTpalIbHbIA 21€eMEHT —
CHUTyaIys, T.€. ONpE/eJICHHBIH Habop OOCTOSTENLCTB,
KOTOpBbIE HEIMOCPEACTBEHHO OKa3bIBAIOT peasIbHOE
BIMSHHE HA PadOTy OpPraHW3alMM B OIPEAEICHHBIH
BPEMEHHOW OTpe3ok. M3 uero ciemyer BBITEKaeT
aKTyaJIbHOCTh M B@KHOCTH BBIJIEJICHUS] OTAENIBHBIX
(haKkTOPOB C MOMOIIBIO KOTOPBIX MOXHO 3((eKTHBHO
noctrdb 1enu. 4. PeanbHOe NMpU3HAHUE COLMATBHON
OTBETCTBEHHOCTU MCHCIPKMCHTA IIEPE]] COOUYMOM B
IEeJIOM MW KOHKPETHBIMU JIFOJABMU, pa6OTaIOH_U/IMI/I B
OTIENBHO B3SATOW OpraHM3aINH. YeloBeK (COTPYIHHK)
— OCHOBOTIOJIATAIOIIUI PEeCypC, M B CBA3U C 3THM OT
MEHEDKMEHTa TpeOyIoTcs JEHCTBHS 10 CO34aHHIO
YCIOBUH JUIl aKTyalu3alud 3aJlOKEHHBIX B HEM
MOTEHIMAJIBHBIX XapaKTEPUCTUK K CaMOpPa3BUTHIO.
Otciona BbBITEKAaeT HEOOXOJMMOCTh B BHHMaHUHM K
TaKUM BaKHEHIINUM (akTopam, Kak OpraHH3allMOHHO-
KOpHOpaTHBHAs KyJIbTypa (MOHUMaHHE OIPE/ICIIEHHOTO
MCHC/DKMCHTOM HAalpPaBJICHUA W HAJIUYHUC Yy BCEX
paboTtaroux B OpraHM3alWH OOIIETO  IEJEBOTO
KOHCTPYKTa, HWX HENOCPEACTBEHHOE ydJacTHE W
3aUHTEPECOBAaHHOCTH B 00ECIIEYEHIH OOIINX KOHEUHBIX
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pe3yNbTaToB  OpraHW3allvM), JEeMOKpaTu3alus |
nubepanu3anus yrnpasieHus, WHIUBUIYAIbHBIH CTHIIb
PYKOBOJICTBA U JIUJEPCKHE QYHKIIHH.

B  pasmuuHBIX CcTpaHax B CHJIy  pasHOTO
MEHTAJIUTETa, pEeaJbHOW DSKOHOMHYECKOW CHTYyaluH,
YPOBHS W TICPCIEKTHBBI PAa3BUTHA 3KOHOMHKH,
JUYHOCTHBIX ~ OCOOCHHOCTEH  CYIIECTBYIOT  CBOH
MPU3HAHHBIC JINYHOCTHBIE MPO(ECCHOHATBHO-BAXKHBIC
Ka4yecTBa, BBIJBHTACMBIE K JIIOASAM CHENHU(PHUESCKUX
npogeccuii. Tak B KaXXI01 cTpaHe OBITYyeT CBOE MHEHIE
U TEOpEeTHYECKHE TMO3WIMM HAa TO, KaKUMH
npodeCCHOHAIBHBIMA U JINYHOCTHBIMU KaueCTBAMH
JIOJDKEH 00J1a/laTh YCIEUIHbIH MEHEIDKED.

OcraHoBHMCS TO/IpOOHEE HA TOM, KakHe UMEHHO
npodeccHoHaNIbHBIE KadecTBA W WHIMBHAyalbHbIE
O0COOCHHOCTH JIMYHOCTH MEHEIKEepa BBLICIAIOT B
€BPOIIEHCKHX U a3MaTCKUX TOCYIapCTBaX.

Hampumep, B CIIA cuuraercs 3HaUUMON i

Xopouiero MCHCI)KCpa cjeayromas OCImo4YKa
JIMYHOCTHBIX Ka4yCCTB n HpO(i)eCCI/IOHaHBHBIX
XapaKTCPUCTHK: paSBHTBIfI W, YCCTHOCTH KaxK

Ba)KHEWIIass IIGHHOCTb, JIOTHKA M YMEHHE MBICIUTD
pealbHBIMH  KaTETOPHUsIMH, YMEHHE IOJIb30BaThCA
HMHHOBAI[MOHHO-TEXHUUYECKUMH CPEACTBAMH, IIHUPOKUIT
KpYrosop c JJIeMEHTaMHU peanusma,
KOMMYHUKa0OEJIbHOCTh W CTpeMJIeHHE K OOLICHUIO,
LEIbHOCTh U IIEJOCTHOCTb XapakTepa, JHUAEpPCKoe
Hayaso, NepCIeKTUBHOCTD U JKEIaHUE MIPOABUIaThCS 110
KapbepHOH JIECTHHUIIE, CIIOCOOHOCTD [EJIETHPOBATH
BJIAaCTh, OPATOPCKHE CIIOCOOHOCTH C (HOPMHPOBAHUEM
MIOCTOSTHHOTO HaBbIKa, YMEHHE NPUHUMATh pPELICHUE B
3aBUCHMOCTH OT BHENIHMX W BHYTPEHHHX YCIIOBHUH,
TBEPAOCTh u HETIOKOJIEOMMOCTb, yMeHHe
COCPEIOTaYNBATHCS B KOPOTKHI MPOMEXYTOK BPEMEHH,
YMEHHE BOCIUTHIBATh, HAJIMYHE UYBCTBA IOMODA,
YMEHHE M KeJlaHWe CIymaTh, OOBEKTHBHOCTH U
paLUOHAIIN3M, OpraHU3aTOPCKUE CIIOCOOHOCTH.
CrnenyeT OTMETHUTh, YTO B JAHHOW IIENIOYKE KauecTB
OpPraHU3aTOPCKUE CIIOCOOHOCTH CTOAT Ha MOCIEIHEM
MecTe, NpodecCHOHaNIU3M U BOBCE OTCYICTBYET B
CIHCKE JBa/IIATH BaKHEHIINX KAadyecTB MEHEIKepa B
CIIA. D10 OOYCIIOBIEHO TEM, 4YTO aMEpUKaHCKHUE
CHELHUATNCTHl II0JIarafoT, 4YTO B TMEPBYIO O4Yepenb
CHELHUATINCT, KOTOPhIH 3aHUMAeT aJMHHHUCTPATHBHYIO
JIOJDKHOCT, JIOJKEH obnaznaTh pa3BUTBIM
«OKOHOMHYECKUM HHTEIUIEKTOMY, OBITh IMOLIMOHAIBEHO

3peibIM,  BBICOKOMHTEIUIEKTyaJbHBIM, C  XOPOUIO
Pa3BUTHIM YyBCTBOM HMHTEJUIEKTyaJIbHOM
M0003HATETFHOCTH W MMETh BBICOKHH  ypPOBEHB
moaroToBku.  Hammume ke  mpodeccHoHaIbHBIX

HaBBIKOB, YMEHUI M 3HAHWE TEXHUK YIPABJICHUS 3]1ECh
B OoJbIIe CTENeHN yCTynaeT BEAyIlue MecTa 4epTram
XapakTepa, UHTEIUIEKTy U ymy [8, c. 137].

B BemukoOpuranum B IEpBYIO  JBaJIATKy
podeCcCHOHANEHO-BaKHBIX Ka4deCTB ISl MEHEIKepa
BOLIUIM:  CHOCOOHOCTH M yYMEHHE  IIPaBHIBHO
JIeNIeTUPOBaTh ~ BJIACTh, KOMMYHHMKAOENBHOCTH U
PAacCIIOJIOKEHHOCTh K JHAJIOTY, JOCTYIHOCTh BO BpeMs
MIPOU3BOJICTBEHHBIX IIPOIIECCOB, J>KEIaHWE WM yMEHHUE
CIIylIaTh, aBTOPUTETHOCTb,  KOMIIETGHTHOCTH B
pELIEHNH Pa3HbIX BOIIPOCOB, JKEIAHUE HCIIOI30BaTh U

YMEHHUE TO/Nb30BaThCsl MHHOBALIMOHHO-TEXHUYECKUMU
CpeICTBaMH, YECTHOCTb M MOPAIOYHOCTb, TBEPAOCTH
MO3UIIUY, UCKPEHHSSI 3aMHTEPECOBAHHOCTh B JIIOJSX,
MIO3UTHBHOCTh, PEIIUTEIBHOCTh U HENOKOJIEOMMOCTD,
YYBCTBO IOMOPA, YHUBEPCAIbHOCTD, IPOJYKTUBHOCTh U
MIPOU3BOIUTEIHLHOCTD, Ipyxemnrooue, ycepaue,
OOIIUTEIHLHOCTD, 3HaHUE 0COOEHHOCTEH
CHENHANBHOCTH, OTCYTCTBHE OomrimBoctH [10, c. 229].
Kak MOXHO 3aMeTHTh, CHHCOK OTIMYACTCS HE TOJIBKO
MTOCTIEIOBATEIHHOCTEIO TIePEYHCIICHNUS, HO u
CoJiepKaHNUEeM, IPUOPUTETHI COBCEM HHEIC

Bo ®pannum, coriacHO IaHHBIM HCCJIEAOBaHUS,
npoBeJeHHoro dKcrepramu pupmel «Kopkedy», Obun
0003HaueHbI CIEIYIOIINEe KauecTBa, XapaKTepHbIe IS
MopTpeTa HJICAJIBHOIO MEHEIXKepa: BPOXKICHHBIN
TaJaHT (110J] KOTOPHIM OHUMAIOTCSl YMEHUS U 0a30BbIe
HaBBIKY MEXJIMYHOCTHOTO OOLIEHHST), HEOPIMHAPHOCTD
1 OPUTHHAILHOCTB, JKU3HEHHBIH U MPO(eCCHOHAIBHBII
OTIBIT, TEXHHYECKas KOMIIETEHTHOCTB, 3aCITy>KECHHBII
AaBTOPHUTET, BHEINHUE MJaHHBIe. Ha ocHOBe ©0asmca
uccnenoBanus H. C. lumueHko, B pe3yapTaTe ompoca
598 MeHemKEepOB OTBEThl PACHpPElEIMIUCh TaK:
BHemrHWe gaHHele — 1%, aBropurer — 4 %,
TEeXHUYECKasi KOMIETEHTHOCTb — 8 %, >KW3HEHHBIN
onbiT — 10 %, HeopauHapHOCTE — 36 %0, «00XKHIA Tap»
— 41 %. Tlocnenuue 00O3HAUCHHBIE B HUCCIIECIOBAHUU
TpU MyHKTa KacaroTcs OuYeHb CIIO’KHBIX
TICUXOJIOTHYECKUX U TMOBeJeHUecKnx mpoodmeM. Kaxk
«OOXUH map» cieqyeT MOHWMATh YMEHHUS W HABBIKH
MEXIMYHOCTHOTO B3aWMOJICHCTBUS MCHEIKepa C
moaemu [11, c. 12].

JI. T. Hukomnaera [12] momaraet, 4To 00pa3IOBHIiA
pykoBomuTens B QDUHISHANKM HEMPEMEHHO OJDKEH
o0mangatpb HATIOPHCTOCTHIO B JOCTIKECHUH
MOCTAaBJICHHBIX 3a7ay  (BKIIIOYAIOUIYI0 YMEPEHHYIO
arpecCUBHOCTH), a TAKXKE L1EIeyCTPEMIICHHOCTBIO.

K kagectBaM JHMYHOCTH, KOTOPBIMH JOJDKEH
oOmagate MeHemkep B SIMOHWMH, 1O MHEHHIO
PYKOBOIUTENEH SMNOHCKUX KOMIIAHUH, OTHOCSTCS
CIIeAyIOIIMEe:  DHEpPrUYHas  HHUIMATHBHOCT |
peIIMTETFHOCTh, B TOM  YHCIIE B  YCIIOBHSX
CHUTYallHOHHOTO PHCKA; IOJITOCPOYHOE MpPEIBHUICHHUE;
MOBEJCHUECKass  THOKOCTh,  IIHPOTa  B3TJISNIOB,;
rI100ANEHBIH MTOTXOI, yYMCHHE MIPaBUIBHON
pacCcTaHOBKHM KaJpoB W CHPaBEUIMBBIX CAHKIIMH;
TOTOBHOCTh U CHOCOOHOCTh BBICIYIINBAaTh MHEHHE
JIpYTUX; JIMYHOE OOasHWE; MCIIOIB30BAaHUE OTKPHITOTO
CTHIIS YIpaBIeHUs, MPUBETCTBYIOIIETO
COTPYAHUYECTBO; YMEHHE YeTKO (POPMHUPOBATH LIENU H
ycranoBku. C. B. IllenporkmHa oTMedaer, 4To Yy
MeHeKepoB SINOHUH CPOPMHUPOBBIBAIOTCS TPH TPYIIIHI
HaBBIKOB: TEXHOJIOTHYECKNX, KOMMYHHKATHUBHBIX H
KOHLIENTYaJIbHBIX. TexHosornyeckne HaBBIKU
HAaNpsIMyI0 CBS3aHbl C OCBOGHHEM KOHKDETHOH
npodeccun. OHHM, COOTBETCTBEHHO, IPEBAIMPYIOT Yy
MEHEeKEPOB HU3LIETOo 3BeHa. [1o0 Mepe IBMKEHUs BBEPX
o CTYIEHIM yIpaBJIeHYECKOI BEPTHUKAIIN
OTHOCHTENIFHOE 3HAYEHHWE OJTUX HABBIKOB PE3KO
cHKaercs. 11X MecTo 3aHUMar0T KOMMYHUKATHBHEIE U
KOHIIETITyaJIbHbIC HaBBIKH. IepBrIe UMEIOT
HETIOCPEICTBEHHOE OTHOWICHHE K YeIOBEUYECKOMY
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(dakTopy: BOCIHTaHHE PAOOTHUKOB U MX KaYeCTBCHHAS
OIICHKA, YCTAHOBICHHE C HHMHU Pa3HOCTOPOHHHX
KOHTAKTOB, OKa3aHWE HAa HHUX IICJICHANPABICHHOTO
BIUsiHASA. Takoro poja HAaBBIKH, CYUTAIOT HUACOJIOTH
SITOHCKOTO MCHEPKMEHTA, OYCHb BAXKHBI IS Pa3HBIX
KaTeropuii MEHeIPKEPOB, OJHAKO HanOoJiee HHTCHCHBHO
OHH HWCHOJB3YIOTCA MEHeIKepaMH CpEIHEro 3BeHa.
KonmenryanpHbIE HaBBIKK — 3TO  HCKYCCTBO
MIPOTHO3MPOBATH COOBITHS, TNIAHUPOBATH EATCIFHOCTD
OONBIIMX TPYII JIFOJCH, MPUHUMATH OTBETCTBCHHBIC
peIIeHHs, OMPEAEISATh CTPATETUYECKYI0 MOJIUTHKY
pa3BUTHsI OpraHU3allMy. DBEIICONMMCAHHBIC HABBIKU
JIOJDKHBI OBITH TPHUCYIIM MCHEIKEpPaM CPEIHEro |
ocobeHHo BhIcIero 3Bexa [13, ¢. 139].

Poccuiickue ucciaenoBaTenu JaBHO CIOPST O TOM,
KaKMMH K€ KauyeCTBaMH W  HWHIUBUAYaTbHBIMU
OCOOCHHOCTSIMH ~ JIOJDKEH  00JajaTh  pOCCHHCKHUil
MeHemkep. OIHU TOJNararoT, 9TO BAaXKHBI CHIIA BOJIH,
PEeIUTETFHOCTh, CMEJIOCTh, YMCHHE HANIPaBIATh
npyrux. Jpyrue ke CUYHMTAIOT, YTO BaXKHBI MIMPOKHI
KpYyro3op, TIIyOOKHE TEOPETHUYECKUE M IPaKTHUECKUE
MO3HAHWS B OKOHOMHYECCKHX W  YIPABICHYCCKHUX
JUCHUIUIMHAX, 3HAHUC pa3HbIX MHOCTPAHHBLIX A3BIKOB,
YMEHHUE II0JIBb30BATHCA TEXHUYCCKHUMH CpEACTBAMHU, a
TaKKe  CICIHMATH3aLu, KOTOpas  OMpEeIesieT
ONTHMANBHYIO Ui PabOThl KOHKPETHOTO MEHEMKepa
chepy Oumsmeca [1, c. 121-122]. Hampumep, D. P.

Cadapranuen [14] mepeumcnsieTr  cleayrouiue
TpeboBaHuUs K Oyaymemy MEHEKEpy:
npodeccroHanbHast KOMITETEHTHOCTb;

KOMMYHUKaIlMOHHAasi TOTOBHOCTD K OOIIECHUIO; pa3BHUTAast
CHOCOOHOCTh K TBOPUYECKMM IIO/IXO/IaM B PELICHUH
npodecCHOHANBHBIX  3a/ad B JIOOBIX  YCIIOBHSAX;
CTOIKOE, OCO3HAHHOE, IOJIOXKUTEIHHOE OTHOLIEHHE K
cBoell mpodeccun, CTpeMJIeHHE K MOCTOSHHOMY,
JNYHOCTHOMY U npodeccuoHaTbLHOMY
COBEPIIIEHCTBOBAHHIO, K JOCTIDKCHUH aKMe-BEPIINHEI,
MOTPEOHOCTh B HENPEpPHIBHOM  00pa3oBaHMU |
camMo00pa30BaHUM; BJIAJCHHE Ha BBICOKOM YPOBHE
METOJaM{ ONTHUMH3AallMd U PEHOBAIMH;, TOHHMaHHUE
TEHJICHIIUI 1 OCHOBHBIX HAIIPABJICHUH Pa3BUTHS HAYKH
n TexHUKH. [l03TOMy, TOYHO HE W3BECTHO, KakHe
UMEHHO KBaJIM(UKAIMOHHbIE TPEeOOBAHMS JOJDKHEI
npeobnazaTh B peaNnbHOM  MOJENH  HJ€allbHOTO
MeHemkepa. HO TOUHO TOHATHO, YTO TOJNBKO B
KOMIUIEKCHOM  €IWHCTBE  BCEX  IPEIJI0KEHHBIX
XapakTepUCTHK chopMupyercs oOpa3IoBEI MOPTPET
JUTA MEHEDKepa.

O BaXHOCTH ONTHMAJILHOTO BBIOOpPa KOHKPETHOTO
MeHe[Kepa B GUPMY MOXKET CBUICTENECTBYET €TI0 POJIb
B OpraHM3allil KOMMYHHKAI[HOHHBIX ITPOIIECCOB.
KoMMyHUKanmm B ynpaBJIeHMM — 3TO B3aUMOOOMEH
nHdopmanmeii TpH TOATOTOBKE, OpTaHM3aLMH H
o0ecrieueHny peasin3alyy yIpaBIeHUYECKUX PEIIeHHH.
B ee QyHKuMM BXOOUT ONTHMalIbHAS OPTAaHHU3AIM
nH(OPMAMOHHBIX TOTOKOB B OPraHU3alMy C INIaBHOM
3agadeli  3(QEKTHBHOTO  YNpaBieHUS, OCOOEHHO
BBICOKOTEXHOJIOTHYHBIMK ~ TIporieccamu. Ilpu  3Tom
HY’)KHO OTMETHTh, YTO C TIOMOIIBIO MOJYYEHHBIX
JAHHBIX B XOJ€ Pa3IMYHBIX KOMMYHHKAIMH CyOBEKT
ymnpaBieHus:: 0003HaYaeT W IUTAHUPYET peabHbIE

norpeOHOCTH B HMHGOpPMAIMU UL KaKAOTo
(YHKIMOHAJIBHOTO 3BEHAa CHCTEMBI  yIPaBJICHUS;
OpraHM3yeT ¢  TOCIHEeOYyIOIIUM  Oo0ecredeHueM
nH(OpPMaLMOHHYIO HOJAEPIKKY CUCTEMBI

OpPraHU3aIIOHHOTO YIPABJICHUS B LIEJIOM; T€HEpUpyeT
pannoHaNbHBIE CIIOCOOBI M OTHACIBbHBIE IPOLEIYPHI
MOJATOTOBKH W BHEAPEHHS YIPABICHUECKUX PEIICHUI;
pa3pabaTeiBa€T M BHEAPSIET  MHHOBAI[MOHHBIC
nH(pOpManMOHHbBIE TEXHOJIOTUH B CHCTEME yIIPABICHUS,;

KOODIMHUPYET W  KOHTPOJIHPYET  pEaH3aIHIo
YIPaBICHIECKUX pELICHUH, obecnieunBas
HCTIOTHUTENIBCKYIO JUCIUIIINHY pabOTHHKOB;

(dopMHupyeT, yCTaHABIMBAaET M pEANIU3yeT EIUHYIO
TEXHUYECKYIO MOJMTHKY B cdepe HH(POPMAIMOHHBIX
TEXHOJIOTHH B ynpasneHuu [4, c. 230].

Menemxep-ipodecconan  J0JDKeH
coONMoaTh:  OCHOBBI  JETOBBIX M JIMUHOCTHBIX
B3aMMOOTHOIICHNWH, BO3HUKAONIMX B  IpoIecce
YOpaBICHUSI MEXIy OTHCIBHBIMH  CTPYKTYpaMmu
MEHEKEPOB M PA3IWYHBIMH TPYNIaMH PaOOTHUKOB;
CyOOpAMHAIMIO W JUCHUILIMHAPHYIO KOPPEKTHOCTH
OTHOIICHWH OpPTraHOB YNPABIICHHUS M MEHEIDKEPOB Kak
BHYTPU CHUCTEMBI, TaK M C BHEUIHEW cpenou
(KOpropaTUBHBIMHU u rJ100aIbHBIMU
nH(pOpMaMOHHBIMH CHUCTEMaMH); MIOPSAAOK
CIIAKEHHOCTU YCUJIMI OTHAEIbHBIX HCIOJHUTEIECH U
pa3IMYHBIX Ipynn  (MOApa3fesieHHH, 3JIEeMEHTOB
KOpIIOpaIyii); MOCIeNOBAaTEIIBHOCTE U COJeprKaHue
CTPYKTYP nH(GOPMAMOHHOTO obecrieueHus
yopaBieHus, ocoOeHHocTH  cOopa,  00paboTKH,
CHCTEMAaTH3allM, XpaHCHMS, Tepeladd JaHHBIX W
OTAENBHBIX HMH(POPMANMOHHBIX OJOKOB; IpeNeIbl
pearbHO JOCTYNHBIX HHUIMATHB B HCIIOJIb30BAaHUU
CPE/ICTB W METOJOB OOECHedYeHUs] W periaMeHTaINn
mpoliecca ynpasieHus [5, c. 46].

E. A. KioumoB, m3y4daer mnpodeCCHOHAIM3M Ha
OCHOBE 0a30BBIX COCTaBJIIOIIUX: 4YEJNOBEK M €ro
UHIMBUAYaJIbHBIE OCOOCHHOCTH PAaCCMAaTPHUBAIOTCS KaK
IeJI0€; YYUTHIBAIOTCS B HEKOTOPOIl Mepe Ipu 6a30Boif
XapakTepucTuke npodeccuoHana  crenuduueckue
YepThl, a MMEHHO €ro  HaBbIKH, YMEHHUS,
paccMaTpHMBalOTCSl  ONpPEACNEHHbIE YepThl, TO Kak
CIIEIHAIHUCT-TIPO(ECCHOHA NpUHAMAET n
oOpabatbiBaeT WHQOpMaIUIO, paboTaeT ¢ HEH B
OIIPEEIEHHBIX YCIOBUIX, KaK yMEeT NpUHHMAaTh MU
peanm30BBIBATh HA  IMPAKTHKE  YIPaBICHYECKHE
pemeHus; BaXXe€H YPOBEHb HH(MOPMHUPOBAHHOCTU
mpodeccuoHaga, TO KaK OH OpHEHTHpPYeTcs B
pa3TM4HBIX 00JacTAX 3HAHWH, B TOM YHCIE Y3KOH
HATIPaBICHHOCTH; YYHUTBHIBAIOTCA TICHXOJIOTHYECKHE
0co0eHHOCTH TIpodheccnonana, HaCKOJIbKO HHTEHCHBHO
OH TIEpEeXHBACT COOBITHS, pa3HblEe TPYIAHOCTH W
NICUXOJIOTUYECKUE neperpys3Ku B cBoei
PO eCCHOHANBLHOM ESTENbHOCTH; KaK MTPOQecCHOHaT
BOCIIPUHMMAET ce0s M CBOM KadecTBa OTHOCHUTEIHHO
cBoel nmpodeccruoHaTbHON IesaTenbHOCTH [7, ¢. 84]. bes
TIepeYUCIICHHBIX Ka4eCTB M CBOMCTB Npoeccnonana, B
VOpaBIE€HUH, JOBOJBHO-TAKH  CIIO)KHO  JOCTHYB
BBICOKHX PE3yIbTATOB.

Heob6xoanmo 3aTpoHYTh BOIIPOC, KAKMM MEHEIDKED
HE J0JDKEH ObITh. [11oXxoi MeHeKep-pyKOBOIUTEND —
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HE TMpocTo ciadblii u  Manod(QEeKTUBHBIN, He
OTBEYAIOIMI 0a30BbIM TPEOOBAaHUSM M 3alpocam, HO
TaKOM, KOTOPBIA MO IPUYMHE CBOUX HEAOYETOB HIH
peasbHBIX crnabocrei, BBICTYTAOLIUX Kak
HeOnaronpusaTHele (GaKTOpbl, CaM CO3/1aeT ¥ HEBOJIBHO
(dopMHUpyeT MHOTHE IICHXOJOTHYEeCKHE NpPOOIEeMBI B
Ipomecce  yNpaBJICHHS, JENAeT €ro  HECKOJIBKO
3aTpyJHEHHBIM, a HOPOH M SKCTPEMAIIbLHO aHOMAIIbHBIM
(IpH 3TOM CIIEIIMAIIUCT MOXKET BOOOIIEe HE HMOHMMATh
MOPOXKTAaEMBIX WM TPOOJNEMHBIX CHTyanuid Jmoo
0CO3HaBaTh, HO HUUETO HE JIEJIaTh B PEaIbHOM BPEMEHHI
JUISl IX Pa3peleHus] WIH JaXKe MBITaThCst 000CHOBATh X
nosiBiieHHe). EcTecTBeHHO, MOYKHO FOBOPUTH O IIOXOM
yIOpaBJI€HUH, KOTOpPO€  OCYILIECTBISETCA  TaKuUM
pykoBoauTeneM. [7aBHBIE BOMpoc O TOM, OTKyna
BO3ZHHUKAIOT IUIOXHE YIPABICHIBI M IOYeMy HX B
mocjenHee BpeMs CTAaHOBHUTCA TaK MHOTO, HHUKEM
ceppe3HO He m3ydascs. C Ienbl0 BOCIIONHHUTH 3TOT
mpoben B. T'. 3a3bIkuH NpoBeN 3KCHEPTHYIO
OLIEHKY MpoOieMbl. MHEHHS MHOTHX 3KCIIEPTOB —
3¢ PEeKTUBHBIX MEHEIKEPOB-TIPaKTHKOB u
CHELHATINCTOB B O0NACTH TICUXOJOTUH W COLHOJIOTHH
yNpaBJIeHUs] — MO3BOJIMIIN BBISIBUTH CJIEAYIOIINE THITBI
IUIOXUX PYKOBOAUTENEH (MEHEKEPOB): 1) «ouenp
TAJIAHTIIMBBINA POICTBEHHHUK» KAaKOTO-HUOY b OOJIBILIOTO
HadaJbHUKA (aHAIM3 peaJbHONH CHUTyallud I03BOJISET
cAenaTh BBIBOA, 4YTO STO caMmas MHOTOYMCIEHHAas
rpymnma); 2) npeicTaBUTeNb KakoH-THO0 BIMATENHHOM
(Ha fmaHHBIM MOMEHT) KOMAaHIBl WJIHM TapTHH,
Ha3HAYCHHBIN B EJAX 00ECIICUCHNS TPHHAIIICKHOCTH
JTAHHOHM PYKOBOJSAIICH IOJDKHOCTH 3TOU Tpyrmie (paan
YCHIJIEHUS MIPSMOTO BIMSIHUS WM IPOCTON BBITO/IBI); 3)
BpPEMEHHBIHN (0)KHAAIOIINIT) 3aMECTUTEIb, HA3HAYEHHbIH
C IIEJBIO 3ape3epBUPOBATH (BPEMEHHO MONPHUAEPKATH)
PYKOBOJSIIIYIO JTOJDKHOCTB ISl KOTO-TO Jpyroro; 4)
CUTYaTHBHBIM MONUTHUYECKUI nuaep; 5) HelTpambHas
¢urypa (HM Ha YTO HE NPETEH/AYET, JIMIICH PeallbHbIX
aMOMIMii, TMO3TOMY M  yCTpaWBaeT pa3lHUYHbIC
KOHKYPHPYIOIIUE IPYIIUPOBKH) [6, c. 100].

Takum 06pa3oM, MOXKHO CeNaTh PsiJi BBIBOJIOB:

1. 3yueHne NCHMXOJOTHYECKUX TEOPUIl pa3BUTHUS
JIMYHOCTH W COBPEMEHHBIX IOJIX0JI0B K 0003HAYEHHOH
npo0GJieMe MO3BOJIMIIO BBISIBUTH BHYTPEHHIOIO CTOPOHY

(opMupoBaHus YHUBEPCaIbHOTO nopTpera
COBPEMEHHOTO PYKOBOJIUTES. ConuanbHo-
NICUXOJIOTHUECKUI  MOPTPET MeEHemXepa JOJDKEH
BKIIIOYaTh B ce0I CHCTEMy IICHXOJIOTHYECKHX

XapaKTePUCTUK W WHAWBHIYAITbHBIX OCOOCHHOCTEH,
KOTOPBIE YCTOIHYMBO MPOSBIAIOTCS HE TOJIHKO B MaHEPE
MOBECHUS pPYKOBOIWTENS B TIpPOIECCEe JIEIOBOTO
oOImeHnss, HO ®W B CTWIE €ro MBIIUICHHUS, B
WHIUBUIYAIBHBIX ~ OCOOCHHOCTAX  INpPUHATUS |
peanuzanuu OTAETBHBIX peleHuni, TIONCKa
YOpaBIEHYECKUX CXeM. be3yclnoBHO, MeHemxkep
SIBIIAETCS TJIAaBHOU ¢urypoit COBpPEMEHHOU
OpraHM3aiyi, B Ipouecce padboTbl OH 3(PdeKTHBHO
COTpYJIHHYAET C APYIMMH COTpyaHHKamu. [loHnManme
[ICUXOJIOTHH,  WCIIOJNB30BaHWE  IICHXOJOTHYECKHUX
OCOOCHHOCTEH W  OTAENBHBIX  COIHO-KYJIBTYPHBIX
XapaKTEPUCTUK OOJIBIINHCTBA COTPYAHUKOB MTO3BOJISET

3¢ PeKTUBHO
KOJUICKTHBA.

2. OpdexktuBHOE  PYKOBOACTBO  IpEJIoJiaract
HaJMYUe ONpPEICJCHHBIX JIMYHOCTHBIX Ka4eCcTB U
pecypcoB y MeHemkepa. K umcimy HambGonee dvacTo
YIOMHHAEMBIX B DPA3IMYHBIX HCCIEJOBAaHUAX UEPT
JUYHOCTH  OTHOCATCS:  YBEpEeHHOCTh B  cebe,
SMOIMOHAIbHAS YPaBHOBELICHHOCTh U CIIOCOOHOCTH K
SMIIATHH,  CTPECCOYCTOMYMBOCTH B PA3INYHBIX
CUTyallMiX, WHHOBAIMOHHOCTb W  KPEaTHBHOCTH,
CTpEMJIEHHE K JOCTHKCHUIO L[EJH, IPEIIPHIMINBOCTb,
OTBETCTBEHHOCTb, HA/IC)KHOCTh B BBHITIOJIHEHUH 331aHUI
000 CIIOKHOCTH, HE3aBUCHUMOCTD, OOIUTEILHOCTb.

3. B pesynbprare, COBpeMEHHBIII MEHEKEp — 3TO,
BO-TIEPBBIX, BCECTOPOHHE Pa3BHUTasl INUHOCTb, KOTOpast
o0ylaiaeT HEOOXOAMMBIM Oara)koM 3HaHHWH, yYMEHUH,
HABBIKOB M HEOOXOMUMOW KBaTU(pHUKAIMEH I
BBINTOJTHEHHS BO3JIOKEHHBIX 00s13aHHOCTEH. BO-BTOPBIX,
9TO BaXKHas YacTh KOJUICKTHBA, CHOCOOCTBYET €To
(dopmupoBanuio, HyHKIIMOHUPOBAHMIO U pa3BUTHIO. B-
TPETBHX, 3TO JINYHOCTh, 00JIafaronIas OnpeaeIeHHBIMU
Ka4eCTBaMH, CHOCOOHasl cO3/1aBaTb KOMMYHUKAaIUU H
MOJI/IEP)KUBATh HOPMalIbHbIe NPO(EeCcCHOHAbHBIE |
JIMYHOCTHBIE ~ OTHOLICHWs.  B-4eTBepThIX,  3TO
CIELHUAINCT, KOTOPBIH CTPEMHUTCS K TOCTOSIHHOMY
pa3BUTHIO; paOOTHHK, NMPEAAHHBIH KOMIIAHHH, T'OTOB
3alIMIIATh €€ MHTEPEChl, UCIIOIHHUTENL ONpE/ICICHHOM
paboThl, KOTOPBIM BBIMOJHSAET €€ KAa4eCTBEHHO U
CBOEBPEMEHHO. W
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Social and psychological portrait of the
manager of the XXI century

© Kubanov R., 2022

The study analyzes the social and psychological
characteristics of the portrait of a 21st century manager. Deals
with behavioral, situational and leadership theories of
management. The emphasis is made on the fact that the current
state of management theory indicates the transition to a new
system of views on management. The key points of the new
management paradigm are the following factors:
organizational culture, democratization of management,
leadership style and leadership. The article provides a
comparative characteristic of the professional qualities of a
manager's personality, which are distinguished in some
countries. The communicative aspect of the manager's activity
is considered. Personal and professional skills, as well as
behavioral characteristics of a modern manager are analyzed.
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The author adheres to the position that a bad manager is not
just a weak and ineffective, does not meet the requirements,
but one who, due to his shortcomings or weaknesses, acting as
extreme factors, himself creates many psychological problems
in management, makes it difficult, and sometimes even
extreme. The study allows us to conclude that the socio-
psychological portrait of a manager should include a system of
psychological characteristics that are steadily manifested not
only in the style of the leader's behavior in the process of
business communication, but also in the style of his thinking,
in the individual characteristics of making and implementing

decisions, searching management schemes. Of course, the
manager is the main figure of the organization, in the process
of work he effectively cooperates with other people.
Understanding  psychology, using the psychological
characteristics of people allows you to organize well-
coordinated work of the team.

Keywords: manager, leader, manager's activity, socio-
psychological portrait of a manager, management theory,
management paradigm, psychological approaches and
management methods

VJIK 65.015.3
CIHELIMAJIBHAS OIEHKA

PABOYUX MECT JId COBEPHIEHCTBOBAHMUA

YCJOBHUH TPYJIA HA IPUMEPE XUMHNYECKOTI' O 3ABOJIA «<AHT APA-PEAKTHB»

© JlurBunoBa M. H., 2022

HpkyTckuii rocyapcTBEHHBINH YHUBEPCUTET, I'. IpKyTCK

JlaHHas cTaThs BKIIIOYAeT M 0000IIaeT pe3ysIbTaThl HCCIeI0BaHus, poBeaeHHoro B 2021 roay cTyJeHTKo# 1 Kypca MarucTparypel
Cubupcko-aMepukaHckoro (akynpreTa baiikaabckoil MexXTyHapoaHON OM3HEeC-IIKOBL. 3anaueii ucciueaoBanus ObLIO OMpeesicHe
YpOBHSI obecrieueHns pabodInx MeCT HaAJIeKAIIUM YPOBHEM YCIIOBHII TpyZa B COOTBETCTBHH C JOKyMEHTalMeH. Bputn mpeamoxkeHst
PEKOMEHIALINH 110 YITyUIIEHHIO YCIOBHH TPy/Ja Ha pabouNX MECTaxX Ha MPEANPHATHH C IETbI0 MTOBBIMICHUS JOSIIBHOCTH COTPYIHUKOB,
co31aHus OJaronpusATHON 00CTaHOBKU M YCTpaHEHUS (PaKTOPOB, BIUSIIOMINX Ha 3a00JIEBAEMOCTb.

Kurouesvie crosa: ycnosus Tpyna, MpeanpusITHe, IEPCOHAI, OLCHKA

a  CCrofHsIIHEE  BpeMs  BO  MHOTHX

MPOU3BOJICTBEHHBIX KOMITAHUSX HAOII0al0TCs

mpo0JeMbl B cepe 00eCIIeYeHUs HaIIeKAIITIX
YCIIOBHUH Tpy/a IUIs IepcoHara.

YcnoBust Tpyaa — 3TO COBOKYITHOCTH (DaKTOPOB,
BIMSIOIINX HAa  OpPraHM3M  4YeloBeKa M  €ro
paboTOCIOCOOHOCTh B TIpolecce TpeObIBaHUSA Ha
pabouem wmecre [1]. Bomee Toro mis mpaBHIBHOTO
ONpEeJIeTICHUs]  YCIIOBHH TpyAa Ha IPEIIpHITHH
MIPOBOJUTCA  CIleIMaibHasg oOleHka. CrenuanpHas
OIlEHKa YyCIOBHHM  Tpylna TMpEICTaBiIsieT  coOou
KOMIUIEKCHOE MPOBEIECHHE OICHUBAHUSA OTKJIOHEHUS
mokasateled OT HOPMAaTHBHBIX M OOHapyXeHUs
BpEIHBIX U (MJIM) ONACHBIX (DaKTOPOB YCIOBUI Tpy/1a Ha
pabounx mecrax [1].

B xone mpoBemeHHOTO aHanM3a aBTOPOM JAHHOM
paboThl OBIIM NPOAHATM3UPOBAHBI YCIOBUS Tpyla Ha
pabounx Mectax Ha xuMudeckom 3aBojge OOO
«AHrapa-PeakTuB», BBIIBICHBI NPOOIEMBI B JaHHOU
cepe KOMIAHWM M TPEATIOKEHBl MEPONPHATHS MO
VIY4IICHHIO YCIOBUIl TpyJa BHYTPHM KOMIAHHH.
[pennpustne  OOO  «Amnrapa-PeaktuB»  ObUIO
ocHoBano B 2001 romy. OOO «AHrapa-peakTuB»
SIBJISICTCS  €JIMHCTBEHHBIM IPEICTABUTENEM MaJloi
xuMun B Boctounoir CuOHpH, OCYIIECTBISIOIINM
MIPOM3BOJICTBO XMMHUYECKOH NPOJYKIMH OCHOBHOTO
OpraHu4eckoro cuHresa. [IpoM3BOACTBO XMMHYECKOH
IIPOJIYKIIMH OCYILECTBIAETCS Ha Oa3e paHee CO3/1aHHOTO
AHrapckoro 3aBoja XHMMHYECKMX pEakTHBOB. B
Hacrosiee BpeMst OOO «Anrapa-PeakTus» sBisiercs
YHHUKQJIBHBIM, MHOTONPO(QHIBHBIM  IMPEINPHSITHEM,
COXPAaHUBIIUM HOMEHKIATYpy NPOAYKIHH, paHee
BBITTyCKaBIIICHCS OAO «CubpeakTusy, u

BOCTPeOOBAHHOM B HacTosIee BpeMs MOKYNaTeIsIMU.
CrexTp HpUMEHEHUS NPOSYKIHMH OYEHb IIUPOK: 3TO
PEaKTHBBI IS DJIEKTPOTEXHUYECKOW, aBHAIIMOHHOM,
KOXXEBEHHOM, METaJUTyprHYecKo, JaKOKpacoYHOH
MIPOMBINIICHHOCTH, TOBaphl HAPOIHOTO IMOTPeOIICeHNS,
XAUMHYECKHE PEaKTUBBI IS Pa3IIMUHBIX OPTaHIICCKUX
CHHTE30B.

[pennpusitae pacmmpsier PBIHKA cObITa
NPOM3BOAUMOIN TPONYKIMH, TaK Kak He IPOCTO
paboraer, a pa3BuBaercsi, papabarbiBasi U Mpeiaras
HOBBIE TOBApPHI, TI0 COOTHOIICHHUIO 1IEHBI M Ka4eCcTBa, HE
yCTyMarole M3BECTHBIM OpeHmam. 3aka3pl  Ha
MPOAYKIMIO TMPUXOAAT OT MpeAnpusTHii MOCKBBI,
Cankr-IlerepOypra, ITepmu, TarapcraHa,
V36ekucrana, benopyccun, mpou3BOISITCSA TOCTABKH B
Mownronuto, Ha [ansuuii Bocrok, B UuTHHCKYIO U
HpxyTckyro 001acTH U qpyTHe pETHOHBI HAIICH CTPaHBI
[2]. OcHOBHBIME IIpOdEcCHSIMH, YbU YCIOBHUS Tpyla
ObUTM M3y4YeHBl B KOMIIAaHWH SIBISIFOTCS: aIapaTduk
MIPOU3BOJCTBA XUMPEAKTUBOB, YKJIQJUUK-YMAaKOBILUK,
HWH)XEHEP-TEXHOJIOT, MacTep MPOM3BOACTBA, ClIecapb-
PEMOHTHHK,  3JEKTPOMOHTEpP IO  PEMOHTY U
OOCITy’)KUBAaHHIO  3JIEKTPOOOOPYJOBAaHUS, JHUTEHIINK
IUTacTMacC, OMIEpaTop TEXHOIOTHYECKHX YCTAHOBOK,
MAIIMHUCT KOMIIPECCOPHBIX M HACOCHBIX YCTaHOBOK,
KJIaI0BILUK.

Ha nannsiit MmomeHnt no ycioBusim denepaibHOro
3aKoHa [ 1] BBLIENAIOTCS YEThIpE KJlacca YCIOBUM Tpyaa.
Ha mnpousBojacTBE KOMIAHHMM B OCHOBHOM MOXHO
YBUIETh JIMIIb TPETHH KIJAcC YCIOBUIl Tpyna U
HEKOTOpble €ro Mojkiaccel. TpeTuil  ypoBeHb
OTHOCHUTCS K HEOMAaronpuaTHeIM (pakTopam, B KOTOPOM
MIPEBEIACTCA JOMyCTUMAas HOpMa BpPEAHBIX M (WIIN)
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OIACHBIX YCJIOBMH Tpyna. B KOMIaHMM NpUCYTCTBYET
TPU TIOZKJIAcCa W3 YEThIpeX BO3MOXHBIX. B mepBom
MOJIKJIACCE CYUTAETCST YTO Ha pPabOTHHKA JEHCTBYIOT
TaKUe yCJIOBHS TPYJa, IPU KOTOPHIX €r0 OpraHu3M He
MOXET BOCCTaHOBHUTBbCS JI0 Hadana CJIEAYIOIEero
pabodero mHs wim cMmeHbl. llpu momkmacce 3.2
JNEHCTBYIOT TaKHMe BELIECTBA, KOTOPHIE MOTYT BBI3BAaTh
(yHKIMOHATBHBIE N3MEHEHHUS B OPTaHM3Me paOOTHHUKA
U TPUBECTH K PasBHTHIO HayalbHBIX  (opM
npodeccHOHANBHEIX ~ 3abomeBaHmii. B Tperbem

MOJAKJIacCe BO3JICHCTBUE BEIIECTB MOTLYT TaKke
CO3/1aBaTh (PYHKIMOHAIBHBIC U3MCHCHHS B OpPraHU3ME
COTpYIOHUKA u MIPUBECTH K pa3BUTHIO
npo)eCCHOHATBHBIX 3a00JICBAaHUI JICTKOW W CpeaHei
cTerneHu TshxecTH [1].

Takum 00pa3oM H3YYWB aBTOPaMH TEOPETHICCKHE
ACTIeKTHI YCIIOBHH TPyZAa, OBUIN BBIABIICHBI OTACHBIC U
BpeIHBIE MPOM3BOJACTBCHHBIC (DaKTOPHI, BIHSIOIINE Ha
COTPYIHUKOB  KOMIIAHUHU. Jannapie  (axTopHI
MpeCTaBICHEI B TabuIe 1.

Tabnuua 1. OnacHble U BpeiHbIE IPOU3BOACTBEHHBIE (PaKTOPHI

M CTOYHNK BO3HUKHOBEHMS |

buojsornueckoe HeﬁCTBHe

Xumuueckuii pakrop

KncJjoTa u T. 1.

Bpennble BemiecTBa: cossiHasg KHCIIOTa, cepHas | Bo3aMoXHOCTh OTpaBieHUs napamu;
XHUMHYECKHE 0)KOTH.

MukpoxknumMar

BO3/lyXa paboueil 30HbI MK BJIAXKHOCTh BO3/lyXa

[NoBbilieHHass WM TOHWXKEHHas Temrepatypa | [IpoctynHble 3a0oneBaHus;
YXyJlleHue caMO4yBCTBUSL.

OcBelienne

Huskuil ypoBeHb OCBEILIEHHOCTH

VYcTanocTh ri1a3 v nepeyToMIIeHHE, YTO MPUBOIUT K CHUYKEHHIO
paboTOCIOCOOHOCTH;
["onoBHEIE 60JIH.

Takue (akTopbl ABIAIOTCS KIIOYEBBIMU M HIPAIOT
OOJIBITYI0 POJIb MPU CO3JAaHWU ONTHUMAIBHBIX yCIOBHH
Tpyna Ha npennpusitun OO0 «Anrapa-Peaktusy». [ns
YMEHBIICHNS OIMACHOTO M BPEIHOTO BO3ICHCTBHS Ha
COTPYIHHKOB  KOMIIAaHWM  OTAEN  O€30IacHOCTH
pa3paboTay  CleAyIOIME MEPONPHATHS  COTJIACHO
3aKOHOJaTeIbCTBY:

e KOHTPOJIb 32 CO/ICP’KaHUEM BPEIHBIX BEIIECTB B
BO3JIyXe B pa0OUNX MOMEIICHUSX;

® JIe4eHO-NPOPUIAKTUIECKOE TTUTAHUE;

® OrpaHHYCHHE BpPEMEHNU BO3ACHCTBHSA
XMMHUYECKOTO (DaKTOpa (TEXHOJIOTHYECKHE IEPEPHIBHI,
COKpAIIeHHBIH pabodnii 1eHb);

® UCIIOJIb30BaHHE CrieaIbHON
OJICIKIBI;

3al[UTHON

® IIPOBEICHHE HHCTPYKTAXEH N 00ydeHHS.

He cMmoTps Ha co3maHue ONTHUMAIBHBIX YCIOBHH
Tpyga B kommaHuu OOO «Awnrapa-PeaktuB» Obun
BBIABICHBl HEAOYETHl B CO3MaHMM ONTHMAIBHBIX
ycnoBuil Ha pabodeM Mecte cOoTpyaHHKOB. [IpoBems
OIIpoC, OBIO BBIABICHO YTO MHOTHE PAaOOTHUKH HE
JOBOJIBHBl ~ yCJIOBHSAMH  Tpyda B  HEKOTOPBIX
noMereHusx. Hampumep, COTpyAHUKH >KaJIOBAJTUCh HA
IUIOXYI0  OCBEUICHHOCTh B  IPOM3BOICTBEHHBIX
MOMEIIEHUIX U Ha HeIOCTAaTOYHO CKOPPEKTUPOBAHHBIN
TEeMIIEPATYpHBIN pexkuM. B Tabmuie 2 mpencTaBieHb!
MIOKAa3aTeNH, CBA3aHHBIE C OCBEIICHHOCTHIO yJacTKa Mo
MIPOM3BOJICTBY PACTBOPUTEIECH M TOBAPOB HAPOJHOTO
moTpeOIeHusI.

Ta6Jmua 2. DaKTHYECKHE U HOPMATHUBHBIC 3HAYCHU S U3MEPIACMbBIX ITAPpaAMCTPOB

HaunmeHnoBaHnue u3MepsieMbIX Kuace
. dakTHYecKOe 3HayeHue no Bpems .
nmapaMeTpoB, padoueii o yCIOBHIA
3HaAYeHHne HOpMaM npedbiBanus, %
TMOBEPXHOCTH TpyAa
I19T 3an 85
KEO k03 uiuerT
(xo3pmume 0 0,5 3.2
€CTECTBEHHOT'O OCBeIIeHus), %
OCBENICHHOCTh aboueit
t p 135 200 3.1
MOBEpXHOCTH (001mas), JIK
3axmroueHne 3.2

Takum o0pazoM wHCXoAs W3 MPEICTABICHHOU
TaOJIMIBI MOXKHO CJ/IeNaTh BBIBOJA YTO JEHCTBHUTEIIHLHO
BBIABIISIETCST HEJOCTaTOYHOE OCBELIeHHEe pabouei
MOBEPXHOCTH. JlaHHBIE 3HAYEHUs] KOMITAHMSI 00s3aHa
ckoppekTHpoBath ¢ TpedoBanusmu CHwull 23-05-95
«EcTecTBeHHOE M HCKYCCTBEHHOE OCBeleHHe». [Ipu
TaKUX HU3KUX 3HAUYCHUSIX U OTCYTCTBUHU €CTECTBEHHOTO
OCBELICHHS B IPOHM3BOJCTBEHHBIX IOMELICHUAX Y
COTPYAHHMKOB MOTYT BO3HHKATh 3a00J€BaHUS TIJa3 W

o0II1e HeTOMOTaHUs B CBSI3U C TE€M, UTO CBET SIBIISICTCA
OJHAM W3  CTUMYJIMPYIOIIMX  (aKTopoB  JuIs
CYILIECTBOBAHHUS )KUBOTO OPraHU3Ma.

Crnenyromast npobiiema, KOTopasi Oblla BBISIBICHA
aBTOPOM JIaHHOH PabOThl — 3TO OTCYTCTBHE JOJKHOTO
OTOIUICHHST B IIOMEIICHMSAX PabOTHl SHEProCiryKObI
komnannn OOO «Amnrapa-PeaktuB». B Tabmune 3
MOJKHO HAIJIIAHO MPOCIEANTh KaK HE BBIMTOJHIIOTCS
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HOpPMAaTUBHBIC I10Ka3aTeciIn 10 TEMIICPATYPHOMY
PEKUMY B TIOMCIICHUAX.

Ta6nnua 3. CocrostHue yCJ'IOBI/Iﬁ TpyJa 1O MOoKasaHUuAM MHUKPOKJIIMMaTa [Jisd 3JICKTPOMOHTEpPA 1o OGCJ'Iy)KI/IBaHI/IIO u

PEMOHTY 3JICKTPOOOOPYIOBAHHUS

. Hopmatus ILJIK, Bpems Bo3neiicTBus B
DaxkTOp NPON3BOACTBEHHOM Cpeabl Ty dakTHYecKoe 3HAYCHUE %
Temmepatypa Bo3myxa (Temiaoe BpeMs
roxa), 0C 17 14 65
Temmeparypa Bo3gyxa (XolomHOE 137 20.03 30
Bpems roja), 0C ' '
Knacc ycnosuii Tpyzna 3.3

Ucxona m3 tabmuupsl 3 MOKHO CAEIATh BBIBOI YTO
TEMIIEPATYPHBIA PEXUM B TEIJIOC U XOJIOJAHOE BpEeMS
rojla UMEeT JIOCTaTO4YHO OOJbIINE OTKJIOHEHHS OT
HOpPMaTHBHBIX 3Ha4YeHWil. TakuM o00pa3oM MHOTHE
COTPYIHUKH, pabOTAIOIINE B TaHHBIX YCIOBHIX OOJIbIIIC
MOJIBEPI)KCHBI 3a00JICBAHUAM, KaK B JICTHH, TaK U B
3UMHHMNA MEPUOJIBI. DTO MOKET IJIOXO CKa3bIBaThCS Ha
pabodeii nesTeNbHOCTH IPEATIPUSTHS, HOCKOIBKY YacTO

YXOIST B OOJBHUYHBIN OTIYCK M HKOHOMHYECKH 3TO
SIBIIICTCS. HEBBITOJHBIM 11 KOMIIAHUH.

Jdnst Toro yTOOBI YIYYIINTH YCIOBUS DPabouero
MecTa coTpyaHukoB B KommaHun OOO «Amrrapa-
Peaktun» ObLTH MPEUI0KEHBI HECKOJIBKO
MeporpusiTuid. bojee Toro aBTOpoM pabOTHl OBUIH
H3YUYEHBI YK€ CYIIECTBYIOLINE MEPONPHUATHS, KOTOPBIE
MO3BOJISIIOT CIENAaTh YCIOBHS PaOOTHl COTPYIHHUKOB
6omee xompopTHEIME [4].

Tabnuma 4. MeponpusTus o yry4iieHuio yeuosuit Tpyaa Ha OO0 «Amrrapa-PeakTuBy

Yike cyliecTByIOIIe MEPONPUATHS

MepOl’[pI/lﬂTI/lﬂ, npeajiaraeMbie 1Jist BHEIPCHUA

Muxkpoxknumar

KOM6I/IHI/IpOBaHHBIG.

CH3: xypTka Ha YTEIUICHHOHM MpOKJIagKe, | YCTaHOBKA TEIJOBOM 3aBEChl B CEMH IPOU3BOJCTBEHHBIX
VTCIUICHHBIC ~ CAllOTH, BAaJCHKH, IEPYATKH | TIOMEIICHUSAX.

OcBelnienne

CBOCBpeMeHHaﬂ 3aMCHa JIaMII; [
YucTKa CTEKOJI CBETOBBIX IIpOEMOB.

YcTaHOBKA JOTOJIHUTENFHOTO OCBEIICHUS Ha pabodmux
MecTax;

OOecrieueHre /0CTAaTOYHO PaBHOMEPHOTO paclpeiereHus
SPKOCTH Ha paboueil IOBEpXHOCTb.

Xumudeckuit paxtop

KonTtpons 3a comepxaHreM BpEIHBIX BEIIESCTB B | o
BO3yX€ PadOYNX IIOMEIICHHIA;

JleueOHO-TIpOGUITAKTHIECKHAE MEPOTIPHATHS; .
OrpaHudeHue BPEMEHU BO3JICUCTBUS | o
XUMHUYECKOTO (aKkTopa; .

CH3: cmemnonexga, NPOTHUBOTa3, pPE3WHOBEIE
IIEPYATKHU, OYKH.

ABTOMAaTH3UPOBATH TEXHOJIOTHISCKUH mpoiiecc,
repMeTH3anus 000pyAOBaHMS,

OO6y4yuTh paOOTHUKOB HOBBIM 0O€30MMAaCHBIM METOaM;
CokpaTuTh BpeMsI BO3IECHCTBUS XUMHUIECKOTO (haKTOpa;
3aMEeHUTh MOJOKO Ha CIEIHAJHM3UPOBAHHBIA MPOIYKT
JTUETUIECKOTO MUTAHMUS.

B Tabnuie 4 MOKHO HArJSIIHO U CTPYKTYPHPOBAHO
H3yYUTb  MEPONPUATHS, KOTOpPblE MpeIararoTcs
aBTOpPOM JlaHHOW paboTel. B nmaHHOM Tabmuie
OPUCYTCTBYIOT U MEPONPUSTHSA, KOTOPBIE  yXkKe
IIPUMEHEHbl B KOMIIAHUM, HO KaK MOKa3bIBAeT OMPOC
COTPYIHUKOB JaHHBIE MEPONPHUATUS HE SBIAIOTCS
WICUIBHBIMH JUIS CO3JaHUsl KOM(QOPTHBIX YCJIOBHH
Tpyaa. Takum oOpazom riaBHBIE (DAKTOPHI, KOTOpHIE
CTOWT YyAyYIIUTh B IMEPBYI0 OYEpeab — OCBEIICHHE,
MHUKPOKIHMAT ¥ XUMUYIECKHN (aKTop.

Jnst yaydimeHuss MHKpPOKIMMara B 30HaX, IJe
JIOCTAaTOYHO HHU3KHE TEMIEpaTypsl KaK B TEIUIBIN

MEPUOJI, TaK U B XOJOIHBIN MpeIaraeTcsi yCTaHOBKa
TEIUTIOBBIX 3aBEC HA BXOJIC B TAKUE MOMeIIeHus. JlanHas
3aBeca MOXET (POPMHPOBATh CHIIBHBIH aTMOCQEPHBIN
MMOTOK, KOTOPBIA WMEET IMpeqHa3HAYCHHE Kak
HEBUAUMOTO  Oapbepa, KOTOPBIA  OOECIIeYHBacT
HEIPOXOJUMOCTh XOJIOMHOTO BO3IyXa B IOMEIICHHUE.
Takum oOpazoMm B TOMCIIEHHSX, TIAe Oyxaer
yCTaHOBIIEHA TaKas 3aBeca COTPYAHUKaM OYJET Jierde
paborath, pexe OyayT BO3HHKATh IPOCTYIHBIC
3a00JIeBaHMs U U1 PYKOBOACTBAa KOMIIAHUK HE OymeT
yOBITKOB CBSI3aHHBIE C OTCYTCTBHEM COTPYIHHKOB Ha
pabodem mecrte.
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CrenyroommmM MPeNIoKCHUEM SBISICTCS YCTAaHOBKA
JTOTIOJTHUTEIBHOTO  OCBCINCHUs. ABTOPOM JaHHOU
paboTHI OBUTH MPOU3BENICHBI PACUCTHI JJIs MPABHILHON
YCTAaHOBKM HOBBIX JIaMII B IOMEIICHUSA pPaOOThHI
COTPYIHHUKOB. TAKMM 00pa30M B 3aji¢ YIaKOBKH TOBapa
Mpe/AaraeTcss yCTAHOBKA HOBBIX JBAJIIATH BOCHMH
cBeTiIbHUKOB Tuma B3[T  (B3phIBO3amIMIIEHHBII
repmeTHdHbI) ¢ mamnamu [IPJI (apoccenpHast pTyTHas
mamma) MomHocThi0 300 Bt [3]. Takum oGpasom 310
MOMOXET CHHU3UTh YCTAJOCTh IJa3 y COTPYIHHKOB,
KOTOPYIO OHH TMOJy4arOT TMPHU  HEIOCTATOYHOM
OCBCIIICHUM HA JaHHBIA MOMEHT. Tarkke BO3MOXKHO
yIydlieHue  paboyero  BPEMEHH  COTPYAHHUKOB,
MTOCKOJIBKY TP JIOCTATOYHOM OCBCIICHUH MOBBIIIIACTCS
MIPOJAOJKUTEIBHOCTD SICHOTO BHIICHUS. W

1. denepanbubiii 3akoH oT 28.12.2013 N 426-D3 (pen.
30.12.2020) «O criennaabHOU OLEHKE YCIOBHIA TPyIa» (C U3M.
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— URL: http://www.consultant.ru/cons (mata oOpalieHHs:
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Special assessment of workplace for
improve working conditions the case of the
chemical factory «Angara-Reaktive»

© Litvinova M., 2022

This article summarizes the results of a research conducted
by 1-st year student of the Siberian-American Faculty of the
Baikal International Business School of Management. The
objective of the article was to determine the level of provision
pf workers place with proper working conditions in according
with the documentation. Recommendations were proposed to
improve working conditions at workplaces in order to increase
employee loyalty, create a favorable environmental and
eliminate factors that affect the incidence.

Keywords: working conditions, enterprise, staff,
assessment

VJIK 338.24

CYIIHOCTb ®UHAHCOBOT'O MEHE/KMEHTA. ETO UCTOPUSA PA3ZBUTHUA B

POCCHUHA

© Mycudynuna U. U., 2022

WpkyTckuii rocynapcTBeHHbIN yHUBepcuTeT CHOMPCKO-aMepUKaHCKUil (haKyJIbTeT MEHEDKMEHTa

B maHHOI1 cTaThe paccMaTpUBaeTCs BOIIPOC OTPEIETICHUI M TEPMUHOB (PMHAHCOBOTO MEHEIKMEHTa. DHUHAHCOBBIIT MEHEIKMEHT —
9TO YNpaBJIeHHE OTIEIBHO B3SATHIM HPEINPHATHEM WM SKOHOMHKOI B IeJoM HpH romomy ¢uHaHCOB. beima packpbita Tema
3apO’K/ICHMS U HBOJIIONMY (DHHAHCOBOTO MEHEDKMEHTa B Poccuu ¢ MOMEHTa IMOSIBICHNUS JaHHOW HAYYHOM OTpaciy JI0 HACTOSIIEro
BpeMeHH. Ero CTOpHIO MOXKHO pa3feNuTh Ha 3 BPEeMEHHBIX MEepHoJa: TEePBbIi dTalm — 3apok/eHne (GUHAHCOBOTO MEHEKMEHTA B
Poccuiickoit uMnepun; Bropoii atanm — ero perpecc B CCCP; Tperuii stanm — «BTOpoe poXkaeHHe» (UHAHCOBOTO MEHEPKMEHTa B

coBpeMeHHoOH Poccumn.

Knrouesvie cnosa: MCHCI)KMCHT, q)HHaHCOBLIfI MCHEUKMEHT, HCTOpHA pPa3BUTUA q)HHaHCOBOFO MCHEPKMEHTA, YIPABJIICHUE

MIpeNpHUATHEM, YIPaBICHHE 3KOHOMUKOH

HacTosiiee BpeMs (PMHAHCOBBIH MEHEKMEHT

3aTparuBaeT  BCE  OCHOBHBIE  BOIPOCHI

yIOpaBJIEHUs] OpraHU3alUedl WM SKOHOMHKON
IpU HOMOILIU JeHer. be3ycnoBHO, 3Ta AeATENbHOCTh
HaTpsAMYIO CBS3aHA C PUCKaMU H, IO3TOMY, OTAEIHHBIM
ITyHKTOM B HEH ABISAETCS €€ MUHIMHU3ALHS.

B mepBoit monoBmHe XX B. (HHAHCOBBIH
MEHEDKMEHT 3apOIMIICs KaK HaydHas auciuruinHa. OH
3aTparMBaeT TaKWe BOIMPOCH KaK CO3JaHHWE HOBBIX
MPEIIPUATHHA, YIPaBICHHE WHBECTUINSIMA H peIIaeT
npobiembl  OankporctBa.  OcHoBaTeneM  JaHHOM
Hay4YHOH oOTpacinu ObUI aMEpUKaHCKUH (HUHAHCHUCT
I'appu Mapkosuri. FiMeHHO OH pa3paboTan OCHOBHEIE

TIOJIOKECHHUS (uHAHCOBOTO MEHEPKMEHTa u
«mopTheNbHYI0 TEOPHUIOY, Korza 3aHUMAJICS
pa3paboTKoi cBoel NOKTOpCKOH auccepranuu. B 1952
r. ObUIa BBINTyIIIEHa B CBET cTaThsl «BpiOop moprdens».
B Heil mompoOHO ommCHBaJach MaTeMaTHYECKast
MOJIeNb CO3JaHHS W YIpaBIeHHS HOpTdeneM, Takxke
T'appu MapkoBUTI] paccyuTal MaTeMaTHYECKH IIPHU
moMomy  (GopMyd Takue aOCTpPaKTHBIE MOHSTHSA
«LOXOHOCTb» U «PUCK».

DUHAHCOBBI MEHEPKMEHT B IIIMPOKOM CMBICIIE
CJIOBa MpeCTaBIseT co00it yrpaBieHue GpUHAHCOBBIMU
IIOTOKAMH, B Y3KOM CMBICJIE — 3TO KOMILIEKC IIPOLEYp
U Mep IO IIaHUpoBaHuio  3ddexTHBHOrO
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HCIIOJIb30BAHUS JICHEKHBIX CPEJICTB B OPraHU3aIUH HITH
9KOHOMHKE B I[EJIOM. B  HBIHENIHHX YCIOBHSAX
HEBO3MOXKHO TMEPEOICHUTh BIUSHUE (PUHAHCOBOTO
MEHEKMEHTA.
Ilepen (GUHAHCOBBIM MEHEIKMEHTOM  CTOST

CITE Y FOTITHE TICITH:

®  TIONMyYCHHE IPHOBUTH PEITPUATHEM;

® MHUHHMM3AIMA PHCKOB, KOTOPBIE CBSI3aHBI C
npobiIeMaMu, BEAYIIMMHU K OaHKPOTCTBY HITH TIOTEPSIM
JICHET;

® 3aBOCBAaHWEC CBOEH HWINK HAa pBIHKE H
MOBBIIIEHUE PECTHYKA OPraHU3aINH.

® OMHMO 3TOTO, nepen (hHMHAHCOBBIM
MEHE/DKMEHTOM CTaBSTCSI CIIEAYIOIIHE 3a/1a4H:

® yIpaBJeHUs (hPMHAHCOBBIMU AKTHBAMH
MPEANPUATHS ¥ aHAJIM3 UX UCIIOIb30BaHU;

® BBICTPAMBAHWE JOJITOCPOYHBIX OTHOIICHHH C
JIPYTHMH KOMITAHUSAMU;

e (opmupoBaHue (PUHAHCOBBIX PECYPCOB M HX
MOCIIEYIOIIast OTITHMH3AIIHSL.

®OyHKIMOHAT (HUHAHCOBOTO MEHEPKMEHTa OYeHb
obmmpHei. CrernuanictaM JaHHOTO —HaIlpaBIICHHsI
MIPUXOJUTCA 3aHUMATLCA CIACAYIOUIUMU BOIIPOCaAMU:

® KPaTKOCPOYHBIM U JIOJITOCPOYHBIM
IUIAHUPOBaHNWEM (MHAHCOBOI CTPATErHH MPETIPHSTHSL;

e (opMHpOBaHHE >XKU3HECTIOCOOHOH (HUHAHCOBOM

CTPYKTYpbl ~ HpPEANpUSATHS W  HHBECTUIIMOHHOI
MOJIUTHKY;

e yIpaBJIcHHE 000pOTHBIMHU CpeIcTBaMu
MPENPUATHS;

®  aHaJIM3 BO3MOXKHBIX PHUCKOB.

@OUHAHCOBBIH MEHEKMEHT SIBIISIETCS  YacThIO
COCTaBHOH wYacThio MeHe/kMeHTa. CaMm e TepMuH
«MeHeIKMEHT»  TpaKTyeTcs Kak COBOKYIHOCTb
MPUHIUIIOB, METOJIOB YIPABJICHUSI SKOHOMHUKON JIMOO
KOMIIaHUEH. B CyIHOCTH k€, MEHEPKMEHT BO MHOT'OM
OCHOBaH Ha pEUICHHH TMpoOyieM, KOTOpble HOCAT
9KOHOMHUUecKuit xapaktep [5]. B psme yueOHHKOB
Jaercst  cienyiomee onpexaeneHue. DuHAHCOBBIN
MEHEKMEHT IIPECTaBIIsIeT cOO0H CHCTEMY IPHHIUIIOB
1 METOZIOB pa3pabOTKU M peaIn3aliy yIpaBICHYECKNX
pemeHuti, CBSI3aHHBIX c (opMupoBanuem,
pacipeseneHieM W HCIOJIB30BaHHEM (PHHAHCOBBIX
pecypcoB [yt obecriedeHns] He0OXOAUMON BEITMYMHBI U
CTPYKTYPbl aKTHBOB B COOTBETCTBHUHM C LEISIMH U
3amauamu npeamnpustus [4]. Bcem wu3BecTHO, UTO
JefcTBHS TO peann3anuy (UHAHCOBBIX OTHOLICHHUH
OTPaKAIOTCS HA BCEM MOJIOXKESHUN OpraHU3aIny.

B HayuHOIl cpelle YKOPEHMJIOCH MHEHHE O TOM,
HCTIONB30BaHHEe  (UHAHCOBOTO  MCHEIKMEHTa B
OTIEPAIIMOHHON JIEATEIbHOCTH HAamnpsMylo BIHUSIET Ha
ONTHMH3ALMIO OanaHca X03IHCTBYIOIIEro cyobekTa [3].
[TosTOMy, MOXHO cJenaTh BBIBOA O TOM, 4TO
(DMHAHCOBBI MEHE/KMEHT MOXXHO TPAaKTOBaTh Kak
yIpaBJieHHue OpraHu3alyel Ipyu NoMoIn (pHHAHCOB.

Hcropust pa3BuTHs (UHAHCOBOTO MEHEPKMEHTa B
Poccun HacumthiBaeT Oojee cta neT. V3HadaiapbHO OH
3apoamics KaK OTBET Ha MOTPEOHOCTh B OTKPBITHH
KOMITaHWH, TIPHUBJICYCHUS] M T'PAaMOTHOM YIIPaBICHUH
WHBECTUIUSAMU W (UHAHCAMHU, a TaKxke THpodiemM

O6ankporcTBa. Celiuac (QHUHAHCOBBI MCHEIKMEHT
3aHMMAETCS H3YYEHHEM psiJa BOIPOCOB, CBS3aHHBIX
yIpaBJICHUEM TPEANPHUITACM NP MOMOIIU (HUHAHCOB.
K HeMy mnpuMBbIKaeT MHOTO CMEXKHBIX HaIpaBlICHUH.
Hanpumep, GWHAHCOBBIA aHaNM3, AHTHKPU3UCHOE
YOpaBJICHWE, WHBECTHIMOHHBIA AaHAaIN3 H MHOTO
IpYTHUX.

HUcropwuro CTaHOBJICHUS (uHAHCOBOTO
MEHEKMEHTa B Poccun MOKHO pa3ienuTh Ha 3 3Tana:

e 1epBbIH 3Tan garupyercs 10 1917 rona,

e BTOpOI 3Tam oxBaThIBaeT mepuox ¢ 1917 r. mo
1980-e rr.;

e TpeTWH JTalm HAaYMHACTCI C TOpOAYEBCKOM
MePEeCTPOMKH 10 HACTOSIIEE BpEMSI.

Jo 1917 r. mpeobnananu 2 HayYHBIX TUCIUILIHHEL,

KOTOpble ~ OBIIM  TOJOXKEHBI B COBPEMEHHBI
(MHAHCOBBI  MEHEIKMEHT. OTO  (pUHAHCOBBIC
BBIUHMCIICHUS, KOTOPbIE MOIJIM Ha3bIBAaThCSA KAk

«KOMMEPYECKHE BBIUHCICHU» WIH K€ «KOMMepUecKast
apupMeTnKa»y, W aHanmM3 OajaHca. BaxHOCTP
KOMMEpPYECKOTO o0pazoBaHHS TTOHAMAITH
TOCyIapCTBEHHBIC ACATENH U (PHHAHCHUCTHI, TIO3TOMY CO
Bropoit monoBuHel XIX Beka o 1906 r. ObuIO
moctpoeHo Oomee 150  KOMMepYecKHX  IIKOJ,
HEKOTOPBhIC K3 KOTOPBIX OBLIM TMOCTPOCHBI 3a CUET
YACTHBIX HMHBECTHIIMHA. B 0OCHOBY oOyueHus ObLIH
TOJIOKEHBI KOMMEpPUYECKHE HAyKH, KOTOpPbIE BKIIOYAIN
B ce0s KoMMepueckyro apudmeruky. B Hee BXomwin
TEXHUKA TPOICHTHBIX  BBIYHCICHUH, KYPCOBBIX
BBIYMCIIEHU M BEKCENbHBIX BblUMCIeHUH. Cpenu
POCCHICKIX YICHBIX, KOTOPBIC 3aHAMAIHCH U3yUCHHEM
storo Bompoca Bwiaessitores P.S. Beiinman, I1.M.
lonuapos, U.U. Kaypman, b.®. Manemesckuii, K.H.
CBeTJIoB U 1p.

ITocne 1917 r. duHAHCOBBIE MEHEIHKMEHT Hayaml
BBITCCHSTBCS U3 CQephbl yNpaBlICHHS CTPAHOW U €ro
3aMEHMJIM  IIeHTPAIM30BAaHHOE  IUIAHUPOBAaHHE U
KOHTPOJIb 32 BBITIOJTHEHUEM TJIAHOBBIX 33/ IaHUN

B 1921 roay Owsma mpoBeneHa Ilepsas
Bcepoccuiickass WHUNHATHBHAS KOH(EPEHIHS 10
HAyYHOH OpraHW3alliil TPyJa W MPOU3BOJCTBA. DTO
COOBITHE CTal0 OTYCTHOM TOYKOH B HCTOPHH
poccuiickoro (QHUHAHCOBOTO MeHeMKMeHTa. [locie
KOH(pepeHIIHN cTanu CO3I1aBaThCA
CHEUATM3UPOBAHHBIE MHCTUTYTHI, Hay4YHbIE OTJEJbI,
nabopatopun. bonpmioil BKiIag B HayKy B TO BpeMs
BHeciin E.®. Po3smuposuu, A.K. I'acte, H.A. Burke,
II.M. Kepxenues, ®.P. lynaesckui, [1.M. Ecmanckuit
u gap. OTedecTBEHHbIE Y4YEHbIE MPHUACPKUBAINCH
MHEHHS O TOM, 4YTO TJAaBEHCTBYIOIIAs pOJIb B
MIPOU3BOJICTBE TPUHAUICKHUT UeloBeky. «Kak Obl
COBEpILICHHBI HM OBLUTM MAaIIMHBI W amapatsl OHU —
TBOpPEHHS YEJIOBEYECKOTO TpyJHa, U, odyerdas padbory
JIIOJISIM, YMEHbIIAs 3aTpaThl MyCKYJIbHOM HEPTUU, OHU
TpeOYIOT BO3pACTAIOUICTO HEPBHOTO HANPSIKCHUS,
WHTEJUIEKTYaJIbHbIX YCWIMM, WJIM HMHaye — HOBOTO,
Oomee BBICOKOTO KauyecTBa paboueil cwibl, a
CleIoOBaTeIbHO, M  CaMOTO €€  HOCHTeNns —
COBPEMEHHOTO pPa0OTHHKA, KOTOPBIM JOJDKEH OBITh
CO3HATENIFHBIM BHHTHKOM HE TOJNBKO IS TOTO
MPOMBIIIICHHOTO OPEANPHUSITHSA, B KOTOPOM OH
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paboraer, HO M CO3HATEIbHBIM YYaCTHUKOM BCEro
XO34HCTBEHHOTO  CTPOUTENBbCTBA, Ja U Bceld
obuiecTBeHHON )u3HM», — rucai [1.M. Epmanckuii [2].

OpnHako, xoHUenMU 1 uneu 1920-x rr. morepsnu
CBOIO 3HAUUMOCTH B nepuo npasnenus 1.B. Cranuna.
[TraHOBast SKOHOMUKA TIOJTHOCTHIO BBITECHUIN 3aKOHEI
u mnpaBwna peiHOYHOH. [lomATme — «pUOBLIBY»
OTCYTCTBOBAJIO B TO BPEMsI, BMECTO 3TOTO IIPEATIPHUATHUSL
MONyYaly [IeHEe)KHBIE BIMBAaHUA OT TOCYAAapcTBa M
pacupenmemsimi  MX Ha Bce HykAsl. Cmopoc u
MpeUIO’KeHNEe B TEpUON IUIAHOBOH  SKOHOMHKH
OTCYTCTBOBAJIM, TOCYJapCTBO IOKYNajI0 HPOAYKIIHIO
3aBOJIOB BHE 3aBUCHUMOCTH OT TOIO, CKOJIBKO OH
npousBen. [loTpeOHOCTH KOHEUHBIX IOTpeOHTeNeit
MPOJXYKIUH B pacyeT He OpajH.

B CCCP cymecTBOBala 9JKOHOMUYECKAsi CUCTEMA,
KOTOpas TpeaycMaTpuBaja >KeCTKHE Haka3aHHMd 3a
HEBBITOMTHCHWE TUIaHA W HEOOJBIIYI0 OIUIaTy 3a
YCIIEITHOE €T0 BBITIOTHEHUE. TaKuX MOHATHH KaK PUCK,
coOro/IeHNe CPOKOB M HEOOXOMMOCTh MOJICPHU3AIINHI
HE CYIIECTBOBAIO BOBCe. B oOmiecTBe pa3BUBaICS
MEHTAJNTET, KOTOPHI OpPHUEHTHPOBAICA Ha IIOMOIIH
rOCyIapCTBY B JHOOBIX CUTYAIUSIX U Pa0OTy B YCIOBHAX
KECTKOTO KOMAaHJIOBaHUs, MPU ITOM HE UMes HaBBIKU
yrnpasienus ¢uHancamu. [locienctBus nonoOHOM
CUCTEMBI YNpaBJieHUs] B 00JACTH SKOHOMHKHU 0 CHX
IOp OTPa)KarTCs B IKOHOMHUKE Hallei ctpansl. Poccus
ceifuac ABJIsETCSA CTPAHOM, KOTOpask JOTOHSAET BECh MUP.

B cocraB (uHAHCOBOTO MCEHEIKMEHTa BXOIHT
OyXranTepcKkuii yd4eT, HO BBHUIY OCOOECHHOCTEH
wraHoBo# skoHOoMEKH CCCP, B Hamiel ctpane He OBIT
peanu3oBaH Becb ero wmexaHmsMm. B 1980-x rr.
Cogetckuii Coro3 co31aeT OONBIIOE YHCIO COBMECTHBIX
MPEIIPUATHIA ¢ YIaCTHEM HHOCTPAaHHOTO KamuTaja, HO
uxX (GYHKIHMOHHPOBaHWE  OBUIO OCJIOXHEHO U3-3a
pasHocTH cucTteM Oyxrantepckoro ydera. [IpoGmema
pasButus Oyxrantepckoro ydera B CCCP Obuta
chopmyimpoBana B 1989 r. Ha MEXIYHAPOIHOM
cemuHape. Ilo wToramMm MepoONpHATHS COBMECTHO C
WHOCTpPAHI[AMHU OBUIM OpPTaHW30BaHBI IPOTPAMMEI I10
BOTIpOCaM BHECEHUS W3MEHEHHH B OyXTralTepCKyIo
CHUCTEMY y4eTa W OTYETHOCTH, a TaKKe pa3paboTKH U
peanu3anim porpamMm o MTOJITOTOBKE
IperoIaBaTelNieii U CTYICHTOB.

Iocne pacnaga CCCP IlpaBurensctso PD crosno
mepes;  MOTPEOHOCTBIO ~ WM3MEHEHHS  CTPaTeTruu
ynpaBieHus (UHaHCAMH CTpaHbl. IMEHHO B 3TO BpeMs
(hMHAHCOBBIH MEHEPKMEHT TMOJTy4aeT HOBBIA MOIIHBII
BUTOK pa3BUTHS. B COBpeMEHHBIX pealusix OH
MO3BOJISIET TOBBICUTH 3((EKTUBHOCTh YIPABICHUSA
¢upMoii W ee DHKOHOMHYECKOH COCTaBIIAIONICH.
BaxHocTh ympaBieHus (UHAHCAMH ITOATBEPIKIACTCS
TeM, 4ro ¢ 1995 r. gucnmmimHa «DuUHAHCOBBII
MEHEDKMEHT» SIBIISIETCS] 00sI3aTeJIbHBIM KOMIIOHEHTOM
o0ydeHust CHEIMAaTNCTOM SKOHOMHUYECKUX
CIleUaIbHOCTE.

OUHAHCOBBII MEHEPKMEHT OBbLI IpU3HaH B Poccun
B 1990-e rr. DTO cBsI3aHO C MyOnHMKaIMewd psa
HCCIIEIOBAaHUN TpeACTaBUTENIEH aHTJIO-aMEepPUKAHCKOM
(mHaHCOBOW TIKOJNBI, Takux Kkak P. bpeitmu, lO.
bpurxema u V. Illapma [3]. Cpemu poccuiicKux

uccinenoBareneii  MoxHo Bbyienuth 1. b, Tlomsk,

E. C. CrosiHOB, . A. bnask, A. 3. BoGbLneBa.
IIpodeccop A. 3. BoGruieBa oTMevana, 4TO
(DMHAHCOBBIN MEHEKMEHT — 3TO CaMOCTOSTENbHAs

JUCUUIUIMHA, W  CpPaBHUBAaTh €€ C  JAPYTUMH
HepannoHansHO. K mpuMepy, oHa IPUBOIUT NMapaiieib
¢ BoxJeHHE. (DUHAHCOBBII MEHEKMEHT MOXO0X IO
CBOEH CTPYKType HETOCPEICTBEHHO C YNpPaBICHHUEM
aBTOMOOWIJISI, a (UHAHCH  KOpIOpamumi — C
YCTPOMCTBOM M PEMOHTOM TPAHCIOPTHOTO CPECTBA.
[To muenmro A. 3. BoOBUIEBOH, MEPBEI Kypc CBS3aH C
YIPaBIEHYECKUMHU TEXHOJIOTUSIMH, & BTOPOH MO3BOJISIET
BBIABUTh  (PyHIOaMeHTaNbHbIE 3aKOHOMEPHOCTH U
ryOuHHBIE B3aUMOCBs3H [1].

B coBpeMeHHOM (DPMHAHCOBOM MEHEIKMEHTE CTaJIH
yIensTb ~ Ooyiblloe  BHMMAaHHWE  JIOJITOCPOYHBIM
CTpaTerwsiM pa3BUTHS. IJTO CBA3aHO C TeM, HYTO
MIPOMCXOIUT MOBCEMECTHAS III00anu3anus U pa3BUTHE
nH(GOPMANMOHHBIX TEXHOJOTHH. YCIOBUS cIpoca |
TIPEATI0KEHHS MEHSIOTCS, @ BMECTE C HUMH U MEHSIETCS
SKOHOMHKA B IIETIOM. YK€ HEIOCTaTOYHO OIPEACIUThH
OCHOBHBIC TIIOKa3aTeNId W IWHAMHKY WX pPa3BHTHS,
Ba)XXHECC CTOUT Hp06neMa ONTUMAIBHBIX COOTHOIIEHUI
MECXKIYy HUMU. B
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History of the development of financial
management in Russia

© Musifulina 1., 2022

This article deals with the issue of definitions and terms of
financial management. Financial management is the
management of a single enterprise or the economy as a whole
with the help of finance. The theme of the origin and evolution

of financial management in Russia since the emergence of this
scientific field to the present was revealed. Its history can be
divided into 3 time periods: the first stage is the birth of
financial management in the Russian Empire; the second stage
is its regression in the USSR; the third stage is the «second
birth» of financial management in modern Russia.

Keywords: management, financial management, history of
financial management development, enterprise management,
economic management

VK 339
COBEPIIEHCTBOBAHUE
PE3YJIbTATAX

© Iewmxona H. P., 2022

®OPMUPOBAHUA OTYETA O ®UHAHCOBBIX

BnanmuBocTokckmii FOCyI[apCTBeHHBIﬁ YHUBEPCUTET SKOHOMUKHU U CEpPBHUCA, T. BJ'Ia,Z[I/IBOCTOK

B JjaHHOM myOnMKanMM IPUBEACHO COBEPLICHCTBOBAHHE COCTABICHMS OTYeTa O (MHAHCOBBIX pE3yJNbTaTax B KauecTBe
UHGOPMAIIMOHHON 0a3bl Ui IPUHATHS PallOHAIBHBIX YIPABICHYECKUX pelleHHil. B pe3ynprare HammcaHus CTaThbu HPEAJTIOKEH
BapHaHT 110 MOAN(HKAIINY (OPMBI OTUYETa O (PMHAHCOBBIX Pe3yJbTaTax IyTeM JOOaBJICHNS HOBBIX ITOKa3aTeNeH, TaKUX Kak CyOCHIny,
pacxonsl 1o 0e3BO3Me3THOMY (HMHAHCHPOBAHHIO, JOXOMABI (PAacXobl) NMPONUIBIX JIET, BBIIBICHHBIX B TEKYIIEM TOXy, M IPYIHX
nokasateneid. Kpome sToro, npeaaraertcs U3MEHUTh Ha3BaHUS CYIIECTBYIOIIUX MOKa3aTesIei B oTueTe 0 (PMHAHCOBBIX PE3yJIbTaTax:
MIPOLICHTHI K MOJIy4eHHIO (K YIIaTe) Ha JOXOob! (pacxobl) IO IpoIeHTaM, NpHObUTs (YOBITOK) OT MpOoJaXk Ha MPHUOBLIH (YOBITOK) OT
OOBIYHBIX BUJIOB JICSATEIBHOCTH H c€0ECTOMMOCTD MPOJaXK Ha cebecTonMoCcTh. B MoauduimpoBanHoii popme oTdeTa 0 GPUHAHCOBBIX
pe3ysbTaTaX paccMaTpUBAETCS PACIIMPUTD METOIBI IPEACTABICHHS PACXOIOB OT OOBIYHBIX BHJIOB.

Kniouesvie cnosa: oTder 0 (UHAHCOBBIX PE3yNbTATaX, «METOM IO XapakTepy 3aTpaT», «MeToA Mo (YHKIMH 3aTpary, CyOCHIuH,
MIPOLICHTHI K NOTYYEHHIO, TPOLEHTHI K yIUIaTe, MPUOBLIH (YOBITOK) IPOIIIEIX JIET

Hactosmuii mepwon B Poccmm  Bemercs

HEeTpephIBHAsE W TIIOCTEIIEHHas pabora 10

COBEPIIICHCTBOBAHHIO METOTUKHU
MIpeJCTaBICHAS MTOKa3aTeJe B OTI4eTe O (DMHAHCOBBIX
pe3ynbpTaTtax, CONKas  POCCHHMCKHE  CTaHIapTHI
OyXTraJTepCcKOro ygeta ¢ MEXXTyHAPO HBIMH
cTaHAapTaMu (PMHAHCOBOI OTYETHOCTH.

HanpaBineHHOCTs 1O  COBEpIICHCTBOBAHUIO Ha
MEXAYHApOHBIN OINBIT OYEHb BaXKHA C TOYKU 3PEHUS
3HAUYMMOCTH JIOCTOBEPHOW MH(DOPMALIUK JUIsl TIPUHSATHS
CTpaTern4ecKuX PelieHuii BHYTPEHHUMH M BHELIHUMH
10JIb30BaTEsIMU Takoi otyeTHOCTH [ 1]. Ilpennaraemas
MomuduIHpoBaHHast ¢opMa oTdera O (PUHAHCOBBIX
pe3ynpTaTax JODKHa oOmamate 0Ooiee  BBICOKOH
MPO3pavyHOCTRI0O M HWH(GOPMATHBHOCTHIO,  4TO
HEOOXOAMMO JUTS BBISIBICHHS TIPOOJIEM B OpraHH3aLUH
n s BbIOOpa  HamNpaBlIeHWH  MHBECTUPOBAHUS
Kamuranua, a Takke IJIsl IIPOrHO3MPOBAHUS OTAEIBHBIX
[I0Ka3aTese.

[MpuBeneM HEKOTOpbIE HM3MEHEHUs, KOTOpbIC
JIOJDKHBI TIOCHIOCOOCTBOBATH COBEPIICHCTBOBAHUIO W
YBEJIMYECHUIO TPO3PAYHOCTH OT4YeTa O (PHHAHCOBBIX
pesynpTatax. B mepByro ouepeap OTMETHM, 4YTO B
HacTosIIIee BpEeMsl OTPAXEHHE PAcXOJOB B OTYETE O
(DMHAHCOBBIX PE3yJbTaTaxX 110 POCCHHCKUM CTaHIapTaM
BO3MOXXHO TOJIEKO METO/IOM «I10 (DyHKIMH 3aTpar». B
OCHOBE JIaHHOTO METOAa IIPHUHATA (YHKIMOHAIbHAS
KinaccuduKanys pacxoJOB B 3aBHCUMOCTH OT HX
(GYHKIMH, KaK 4acTH ce0eCTOMMOCTH pealn30BaHHBIX
TOBapoB, pabOT WM YCIYyr W aJAMHHHUCTPATHBHBIX
pacxonoB. Hampumep, pacxombl MO aMOPTH3ALUH
TEIUIOBO3a W TO OIUlare Tpyda pabOTHHUKOB

JIOKOMOTUBHBIX Opuraz OyayT OTpaXkeHbI MO CTPOKE
«CebecTonMOoCTh» 0TUeTa 0 (PHHAHCOBBIX PE3yIbTaTaX.
A pacxoipl MO aMOPTU3AIMH AJMHHUCTPATUBHOTO
opuca u mo 3apaboTaHHOW I[UIATe HAYabHHUKA
JIOKOMOTHBHOT'O JIeTIo OTPaXAKTCS KaK
yIPaBICHYECKUE 3aTPATHI 110 CTPOKE « Y IIPaBICHYECKUE
pacxoibl» OTYETA.

B T0 BpEMA KaK IO MEXKAYHApPOJAHBIM CTaHAapTaM
NpelyCMOTPEHO  JIBa  BapHaHTa  IPEJCTaBICHHS
PacXolIOB: IO XapakTepy 3aTpaTy U «mo (YHKIIHA
3arpar». COrjacHO «METOAy MO XapaKTepy 3arpar
MpEeANoaraeTcs OTpaKeHne HHYOPMAIMU O PACXO/IaX B
3aBUCHMOCTH OT UX Xxapakrtepa. K npumepy, 3apaboTHast
iaTa GyXranTepcKoi Ciy:KObI IOJDKHA OTPAaXaThCs 10
CTPOKE «pacxoibl [0 OIulaTe TPyAa» OT4eTa O
(UHAHCOBBIX  pe3ynpTaTax, WIH  aMOpPTHU3AIHS
aJIMUHUCTPATUBHOTO odrca OyIeT oTpaxkeHa 10 CTaThe
«aMOpTHU3ALHUs» U TaK Jajee.

Takum oOpazoMm, BHEOPEHHE JBYX METOJIHUK
KiIacCH(UKAIMH  PAacXOIOB 1O OOBIYHBIM  BHIAM
JeSITeIbHOCTH B OTYeTe O (PMHAHCOBBIX pE3yNbTaTax
naCT BO3MOXHOCTH TIPCIACTABUTH I/IH(i)OpMaHI/I}O 0
pacxojax Uil TOJNB30BaTels,  IPHUHUMAIOIIETO
CTpATETHYECKOE pEUICHHEe, C JABYX CTOPOH: IO WX
(YHKIHSM WITH IO XapaKTepy UCIIOIb3YEMBIX PECYPCOB.
Takxe 0TMETUM, YTO MOXKHO MPEJCTABUTH PACXOJBI 110
JJIEMEHTaM 3aTpar B paMKaX ONEePAI[HOHHBIX CETMCHTOB
C U[eNbI0 TPUHATHA PAIMOHANBHBIX PpEIICHUH O
pacrpeieliecHHd PEecypCcoB W TIOABEICHHIO HWTOTOB
JESATSIILHOCTH 10 KKIIOMY BHY JESATSIBHOCTH [2].

BropbsiM HM3MEHEHHEM TpeliaraeTcs IOMEHSThH
TPAKTOBKY HEKOTOPBIX CTPOK OT4eTa O (MHAHCOBBIX
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pesynbrarax, TakuX Kak, «[IpuObuib (yOBITOK) OT
nponax» Ha «[IpuObuTh (YOBITOK) OT OOBIYHBIX BHJIOB
JiesITeNIbHOCTY. J[aHHOE M3MEHEHHE PacKpoeT CMBICI
nH(popManuy I MoJab30BaTeNeld OTYETHOCTH, TaK Kak
HE BCE OPTaHM3aLMH IOJIYy4YaroT IPHOBUIE (YOBITOK) OT
omepanui MpoJaXxu, Kak OT OOBIYHOTO BHIA
JIESITENIEHOCTH. AHAJIOTUYHO, IIEIEeCO00pa3HO H3MEHHUTh
(hopMyIHPOBKY 1 110 cTpoke «CedecTOMMOCTD IPOIak»
Ha «CebecToumocts [3].

Crenyromiee I3MEHEHNE, KOTOPOE PaCCMaTPUBACTCS
BHECTH B ()OpMY OTUETa O (DUHAHCOBBIX pe3yNbTaTax —
3TO JOTOJHEHHE OTACNBHBIX CTPOK IJISI OTPaKCHHS
rocyzaapcTBeHHON nomonm «CyOcumum» n «Pacxomsl
mo 0Oe3Bo3Me3nHOMY (DMHAHCHPOBaHUIO». MHOTHUE
OpraHM3aliK T0JIy4aloT CYOCHIUM OT TOCYIapcTBa,
Hanpumep, xonauary OAO «PXI» nmpenocraBnsercs
KOMIIGHCAIlUsI B  CBA3M C  TOCYJApCTBEHHBIM
peryJIMpoBaHUEM LieH U Tapu(oB Ha pabOThI U YCIyTH.
OTH CpeAcTBa OTHOCATCS HA IMOTAIIEHHE AEOMTOPCKOH
33J0JDKEHHOCTH OO  HAa  TPOYHE  PacXobl
(moxomsr) [4].

Takum 00pa3oMm, U3 MPOYHUX PACXOIOB (IOXOIOB)
HEOOXOAMMO HWCKIIOUHTh  PAacXonbl, IOJIy4YCHHbIC
0€3BO3ME3IHO OT TOCYIapCcTBa, YTO MO3BOJIUT Oolee
peasbHO OTpaXKaTh ONEPAIMK B YUETe M OTYETHOCTH.

[onaraem, 4To Ui NPUHUMAIONIMX DPEIICHHS JIHIL
ropaszo Oosiee WHPOPMATUBHBIM U YIOOHBIM Oyner
neperMeHoBaHue cTaTbu «[IpOIEHTHI K NONTYyUYSHUIO» B
cTaThio «J{0X0ompl MO MpOLEHTaM» M COOTBETCTBEHHO
cratbu «IIpoumenTsl k ymulate» Ha «Pacxonmel 1o
MIPOLIEHTaM», TaK KaK OTpaXkaeMble JJ0XOJbI (PAcXO/Ibl)
B BHJE IPOLECHTOB MOTYT OBITH YK€ IIOJydEHBI
OpraHu3aIyel, a He 0XKHUIATHCS K TOITyYSHHUIO.

B cBmuM C ocymecTBIEHHEM  BO3MOXKHOCTH
BBINIOJHATL IIPOBOAKHM HM3MEHEHUH, OTHOCSIIMECS K
pouuioMy (QUHAHCOBOMY TOJY, CCBUIOYHOW JaToi
TEKYIIeT0 To0Jla BO3HHKAIOT JIOXOABI  (Pacxojbl)
npouutsiXx JieT. /laHHble M3MEHEHHs! BHOCSTCS, €CIH
TpebyeTcsi, HalpuMep, UCIPABUTh OUIMOKH IPOILIBIX
JIET ITyTEM CTOPHUPOBAHHUS HEOOOCHOBAHHBIX 3aIHCEil B
yueTe WM, Ha000pOT, HAYMCIICHUEM JIONIOJIHUTEIbHBIX
CyMM, HE YUTEHHBIX paHee.

Taxoke paboTa CCHUIOYHBIMH JaTaMH BO3HHKAET B
pesynbrare  jgoiaroro  cbopa  JIOKyMEHTOB IO
MO/JICpHU3ALNN OCHOBHOT'O CpencTBa,

COBEpILEHCTBOBaHMS 3aKOHOJATEIbCTBA, HAIPHUMED, 110
YTOUHEHHIO KPUTEPHUEB OTHECCHHMS MMYIIECTBA K
JBIDKAMOMY ¥ HEIBIDKUMOMY THUIy MUMYIIECTBA U TaK
nanee. BcenenctBue BblmeonucaHHOW WH(opManuu
BO3HMKAIOT IIPOYUE AOXOJbI (PACXObl) MPOLUIBIX JIET,
KOTOpBIE IPOBEAECHBI CCHIIOUHOM AATOM TEKYILEro roAa.

B OyxraixrepckoM ydere MpHOBLIH NMPOIUIBIX JIET,
BEIBIICHHYIO B OTYETHOM TOIY, OTPaKalOT B COCTaBe
NpoYuX JOXOA0B IO Kpenuty cueta 91 «IIpouue
JIOXOABD» Ha JaTy ee BBIABICHHSA [5]. A yOBITKH
MPONIIBIX JIET, BEISBICHHBIE B OTYETHOM TOZY,
OTpakaloT B COCTaBe POYMX PACXOO0B 110 AeOETy cueTa
91 «Ipoume pacxonsl» Ha JAaTy UX BBIABICHUA [6].
Cornacuo [Tonoxxenuto ot 29 uronst 1998 roga Ne 34n
JIOXOJZIBI M PAacXOJbl TPOIUIBIX JICT, BBISBJICHHBIC B
TEKYIIEM TOJly, OTHOCSATCS Ha (PUHAHCOBBIN pe3yibTaT
OpraHU3aIlMd OTYETHOTO rojla, B KOTOPOM OHM OBLIH
BBISIBJICHBI [4].

B cBi3m ¢ »9THM, TmpempiaraeM B OTYETE O
(UHAHCOBBIX pe3yNbTaTax JT00aBUTH CTPOKHU «J0XOIBI
(pacxompl) TPONUIBIX JIET, BBISBICHHBIE B TEKYIIEM
rogy». U, COOTBETCTBEHHO, MOOAaBUTh CTPOKH
«[TpuObUIL MPOLUIBIX JIET, BBIABICHHAs B TEKyLIEM
rogy» ¥ «YOBITOK MPONUIBIX JIET, BBIABICHHBIA B
TekymieM roay» [7—16].

Benp uHbpopManus o (GUHAHCOBBIX pe3yJbTaTax
OpraHM3alui HeoOXoauMma Juisi OLEHKH KOHTPOJIS
H3MEHEHHsI B pecypcax B OyaylieM, POrHO3UPOBaHUS
Oymyme#i npuOBUIM W JACHEKHBIX IIOTOKOB OT
WCTONB30BaHUs  pecypcoB.  OpraHmzamus  CTPOK
mpuOBUIed M YOBITKOB IMPOIDIBIX JIET, BBISBICHHBIX B
TEKYIIEM TIepHoe, OyAyT CHIOCOOCTBOBATH YIIPOIICHUIO
mponenyp Mo TpaHCGOpMAIMA  OTYETHOCTH IO
pOCCHICKMM CTaHAapTaM OyXTaJITepcKoro ydera B
MEXXyHapOHbIE CTAaHIAPTHl (PMHAHCOBOM OTYETHOCTH.
ITockonbKy B COOTBETCTBUH C MEXAYHApOIHBIMHU
CTaHAapTaMu (UHAHCOBON OTYETHOCTH NPUOBLIH
(YOBITKM) TPOUUIBIX JIET, BBISIBJICHHBIE B OTYETHOM
nepuoe, OTpakaroT PETPOCIIEKTUBHO B
HepacmpeeIeHHON IPHUOBLIH.

B memoM, Bce W3MEHEHHs, KOTOpPBIE MOTYT
CIOCOOCTBOBATH IOBBIIICHUIO HHPOPMALIUU B OTYETE O
(MHAHCOBBIX pe3yNbTaTax M COBEPIICHCTBOBATH €ro
TpaHC(HOPMALIMIO B OTYET O COBOKYITHOM JIOXOIE,
COCTAaBIICHHBI MO0 MEXAYHAPOTHBIM CTaHIApTaM,
MOXHO TIPEJICTaBUTh B Tabyme 1.

Tabmmma 1. MogudbunmupoBaHHBIH OTYET O (PMHAHCOBBIX PE3YNIbTATAX

HaunmenoBanue nmokasareJs / Indicator

3a_ 20X
3a_ 20XX/ X/
For__20XX | for__20X
X

Bripyuka (serT0) / Revenue

«Meton mo (yHKIUH 3aTpar» /
«Cost function method»

«MeToz 1o XxapakTepy 3arpar /
«Nature-of-cost method»

Cebecroumocts / Cost

MarepuanbHble pacxojpl / Material costs

BanoBas npuOblip (yOBITOK) /

Pacxonp! Ha omiaty Tpyna / Labor costs

Gross profit (lesion) Tormgo / Fuel

Onekrposneprus / Electricity
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Kommepueckue pacxozsl /| Oruncienuss Ha couuaibHbIe HYXKABI / Social
Commercial expenses contributions

Vupasnendeckne  pacxomsl /| Amoprtusaims / Amortization

Administrative expenses [Ipoune pacxoasl / Other expenses

[pubbH (YOBITOK) OT 00bIuHOM fesrensHocTH / Profit (loss) from ordinary activities

Cyb0cuauu / Subsidies

Pacxonpl o 6e3Bo3Me3iHOMY (rHaHcupoBanuio / Expenses on gratuitous financing

Hdoxozael oT yuactus B apyrux opranmsauusx / Income from participation in other
organizations

Joxozsl mo nportieHTaM / Interest income

Pacxopp! o npouenTam / Interest expense

[poune noxozsl / Other income

Jloxomsl pOLIUTBIX JIET, BBISIBIICHHBIE B Tekyiem roay / Revenues of previous years
revealed in the current year

[poune pacxossl / Other expenses

Pacxo/pl MpOIIIBIX JIET, BRIABIECHHBIE B Tekyiiem roay / Expenses of previous years
revealed in the current year

[Mpubsuts (YOBITOK) M0 HasorooGmoxewus / Profit (loss) before taxation

Hastor Ha npu6sL1b: Income tax:

B Tom uncie / Including:
Texymuii Hayor Ha mpuOLTL / Current incometax

OTtnoxxeHHBIH Hasor Ha mpuObLIh / Deferred income tax

Yuctas npuodbuib (yObITOK) / Net profit (loss)

[pubbuh (yOBITOK) NPOLLIBIX JIET, BhIsiBICHHAs B Tekyiuem roxy / The profit (loss) of
previous years, revealed in the current year

PeSyanaT OT MCPCOUCHKHU BHeO60p0THHX adKTHBOB, HC BKJIIOYaCMBIM B YUCTYIO
npubsIp (yosiTok) mepuomga / The result of revaluation of non-current assets, not
included in the net profit (loss) of the period

Haunmenosanue nokasarens / Indicator

3a_ 20X
3a_ 20XX /| X/
For__ 20XX for__ 20X
X

Pe3ynbTaT OT TPOYMX OTMEpaImii, He BKIOYAEMbIHl B YHCTYIO NpuObLIb (YOBITOK)
neproa / Result from other operations not included in the net profit (loss) of the period

Hanor Ha mpuOBLIE OT OmEparii, pe3yabTaT KOTOPHIX HE BKIIOYAEMBIH B YUCTYIO
npubbLTh (yObITOK) meproma / Income tax on transactions, the result of which is not
included in the net profit (loss) of the period

CosokymnHblii puHaHCcOBBIH pe3ynsTat / Total financial result

Takum 06pazom, MOTy4eHHBIH MOAU(UITMPOBAHHBIH 1. Manunosckas

H.B. Mexnynapoaubie

OCHOBbBI

oT4eT O (PMHAHCOBBIX pE3yNbTaTax IpPeJOCTaBUT
3aMHTEPECOBAaHHBIM MOJIb30BaTEIAM Goiee
NPO3pavyHyl0 W  JIOCTOBEPHYIO HH(OpMAUHIO O
pe3ynbTaTtax AesTelIbHOCTH KOMIAHWM HA OTYETHYIO
JlaTy, TaK KaK BKJIIOYaeT 00BN 00beM HH(POPMALIHH.
Hecmotps Ha TO, 4TO MeTOmMKa (OPMHUPOBAHUS
ordyera 0 (MHAHCOBBIX pe3yJbTaTax MO POCCHUCKUM
CTaHJapTaM OCHOBBIBACTCS HAa  MEXKIYHAapOIHBIX
CTaHAapTaxX, OHU HE TOXKIECTBEHHBI. lIpennoxeHHbIN
MoAu(pHUIIMPOBAHHBII OTYeT 0 (hMHAHCOBBIX
pe3yJnbTarax siBisieTcsi 0oiee MOHITHBIM U TPO3PaYHBIM
JUIl  TPUHATHS PEUICHWH W aHanmM3a JaHHBIX B
COOTBETCTBUM C  MEXAYHAPOAHBIMH  HOpPMaMH,
HarpuMmep, TMOSBICHUE CTPOKH  «AMOpPTH3AIM)
SBISIETCST HEOOXOJIUMBIM IIOKa3aTeleM JUll pacdera
nokazateinst npuosl, kak EBITDA (Earnings before
interest, taxes, depreciation and amortization). m
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Improving the formation of the financial
results report

© Peshkova N., 2022

This publication describes the improvement of the
preparation of the statement of financial results as an
information base for making rational management decisions.
As a result of writing the article the variant on modification of
the form of the report on financial results by adding new
indicators, such as subsidies, expenses on gratuitous financing,
income (expenses) of previous years, revealed in the current
year and other indicators is offered. In addition, it is proposed
to change the names of existing indicators in the statement of
financial results: interest receivable (payable) to interest
income (expenses), profit (loss) from sales to profit (loss) from
ordinary activities and cost of sales to cost of sales. The
modified form of the statement of financial results considers
expanding the methods of presenting expenses from ordinary
types of activities.

Keywords: report on financial results, «method by the
nature of costs», «method by the cost functiony», subsidies,
interest receivable, interest payable, profit (loss) of previous
years
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SCREEN VS. PAPER THE STUDY OF READING PREFERENCES

© Tuleneva V., 2022
Irkutsk State University, Irkutsk

The article examines people's preferences for a particular method of reading from screen or from paper using surveys and interview.
The author identifies the reasons influencing the choice of a reading method. Analyzing previous studies in this area and conducting
her own research, the author comes to the conclusion that preferences depend on peoples professional activity and habits.
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oday, e-readers, tablets and computer screens

are extremely popular in the world of highly

advanced technology. They are used for the daily

consumption of a significant amount of information for

a variety of purposes. However, in what format people

prefer to read (from paper or from screen) remains a
question today.

The purpose of the paper was to identify the
preferred way of reading among people associated with
the educational sphere. As previous research in this area
has shown, many people would rather prefer read from
paper, emphasizing some advantages. Research in this
area mainly concerns the effectiveness of different
reading; however, this paper examines the choice and
preferences rather than the effectiveness. The research
also aimed to understand and analyze the reasons that
motivate people when they choose a certain reading
format.

Literature Review

In the modern world, the topic of information
perception, especially effective reading, is very relevant.
In the 21st century of information technology, there is a
question of what fits effective reading better — a screen
or a paper. One of the first surveys was conducted in
2004 using a paper questionnaire. Altera of St Joseph's
College distributed it to several randomly selected
undergraduate courses, and the study found that students
generally had a positive view of e-reading, but preferred
to read traditional paper books [5].

Two analyses of effective conducted by scientists
from the University of Maryland in 2017, analysis by
researches from Spain and Israel in 2018. International
analysis concluded that paper outperforms screens,
although not significantly [2].

Virginia Clinton's next analysis, published in 2019,
is now at least a third study summarizing authoritative
research on reading comprehension in the digital age
and finding that paper is better. She drew this conclusion
based on an analysis of 33 high-quality studies in which
students were tested reading comprehension on the
screen and on paper [7].

However, questions remain open about the
interpretation of the results. The results of research and
scientific evidence were split 50/50 over which was
more effective. Kerry Benson argues that there are a
number of scientific facts, such as the subtle information
processing, the method of turning pages or scrolling the
page, and others, that indicate that it is much easier for
the brain to process and understand information from
paper [3].

Researcher Lisa Allcott has unexpected findings in
her work. Weighing the advantages of two types of
reading, both electronic and paper, she concludes is that
there is no best way to perceive information in general.
However, each type of reading can be more effective
than the other, depending on the goal we set for the
reading. Obviously, if we need to learn about e-
commerce with examples, screen reading will be much

more effective. However, for reading fiction, paper may
be better for the perception of all the details [1].

Christopher Cocchiarella describes a number of
situations in which screen reading can be much more
effective than paper reading. It is important to
understand that in the modern world there is a lot of
material that was created specifically for reading and
understanding from the screen [4]. The author indicates
key features for effective screen reading: visualization
of abstract ideas or images, navigation and direction,
producing a presentation, providing demos such as
video tutorials and creation of simulators and
educational video games. Thus, each author forms their
opinion on the effectiveness of reading and a number of
factors by which this effectiveness can be assessed.

Methods

To ensure more objectivity, both qualitative and
quantitative methods were used in the research.

The audience that was of interest for the research are
university students, university teachers, all adults
wishing to participate in the research and high school
teenagers. The objective of the study was to identify the
general current trend towards the preferred way of
reading. A wide age sample of people was selected for
the study. As a result, 25 people took part it, 20 of whom
were surveyed and 5 were interviewed.

The quantitative method of research involves
conducting a survey that anyone could take. More than
20 people took part in the poll. In the questionnaire, the
age of the participants was important in order to reveal
a possible correlation between age and the preferred
type of reading. For the analysis of the data, it did not
make significant sense to separate the participants in
terms of gender since only the dynamics between
generations mattered. In the survey, the participants
were asked to choose specific answers to clearly
formulated questions, without the possibility of editing,
adding or changing the final answer. The survey
consisted of eight questions on the topic of what form of
reading people prefer and why. Questions included
choosing preferred reading for academic purposes or
reading fiction. The respondents were asked to select
factors due to which one type of reading was more
preferable than the other. For example, thay had to
choose what influences the choice paper reading easy
for perception, convenient to carry and use (no need to
charge), better for the eyes, habit, no distractions on
paper (ads, bright pop-ups). The following factors have
been suggested for choosing screen reading: no need to
leave home to get material, availability of resources
(including free ones), possibility to copy or save to
personal devices, special sites for translating words by
clicking on a word, a low weight of an electronic device
compared to that over 800-page book. The survey was
conducted online in a Google form. The questionnaire
was chosen as a research method due to some of the
advantages of this format: standardization, simplicity,
the possibility to track statistics and conduct statistical
analysis, as well as the ability to conduct in-depth
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analysis, due to the use of sequential clarifying
questions.

To get qualitative data five people were interviewed
(18 to 35 years old). It was conducted online via the
Skype application in an open-ended question format.
Because survey respondents were primarily students, for
more objectivity it was decided to conduct interviews
for people of a different age group (35+). The questions
were aimed at identifying the underlying reasons for the
choice of a reading method. For example, special
attention was paid to the emotional component of
reading: How do you feel when you read from paper or
from a screen? In what situations do you choose your
reading method depending on? How much does a habit
affect your reading choices? Does your profession
influence your choice? Are you used to taking
information from the screen or, conversely, do you
spend too much time behind the screen. Interviewers

were supposed to talk about how in the near future they
had to look for new information and habit (from a screen
or paper) they read it. The interview method was chosen
because makes it possible to identify internal complex
thoughts respondents problems, which are difficult to
saw in the questionnaire, to get a detailed answer of the
interviewee about the question and ask clarifying
questions. Another main advantage of the interview is
that the answers given by the interviewees are open and
the person is not limited by a set of factors, as in the
survey.

Results& Discussion

The graph below shows the results of the online
survey. There were respondents aged 16 to 25, and
respondents aged 25-40. It is important to note that
75 % of respondents answered that their choice of the
reading method depends on what purpose they pursue
while reading.

Results of poll

Figure 1. Online survey results

Wiy 90 you Choose coadng on screen?
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">z
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Figure 2. Online survey results

Results vary greatly from question to question.
When ask about reading in general, the majority of

people generally do not prefer reading from the screen
at all, giving priority to paper or a combination of types
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of reading. However, when there is a qualifying
circumstance, such as reading for academic purposes,
the results change significantly in favor of screen
reading. When it comes to reading works of fiction, the
majority prefers paper. Interesting fact, that 25 %
answered that they choose either of two types of reading
regardless of the purposes. Figure 2 shows the results of
the more detailed questions of the questionnaire. When
choosing to read from paper, most people mention that
it is easier for them to understand the material, and that
their eyes do not get tired quickly. One seems to follow
from the other, when, readers eyes do not get tired
quickly, they concentrate more on the text, and,
therefore, its comprehension. When choosing a screen,
people tend to consider the accessibility and
convenience benefits of saving data.

Thanks to the interview method, it was possible to
identify the answers of people of a different age group
(35+), which made it possible to clearly divide the
opinions of the younger and older generations of the
preferred way of reading. The majority of respondents
defined the reading process primarily as reading fiction
or magazines, and secondarily as reading academic
literature in order to obtain new information of interest.
The respondents also answered that when reading, the
emotional component of the material is extremely
important for them, as well as understanding the position
of the author. Due to an old habit, developed over the
years, people prefer reading a book, as «books can smell
great, reading a book creates a certain atmosphere, the
rustling of pages is always pleasing.» This quote from
respondents explains how important the emotional
component is when reading.

As it turned out, what kind of profession they are
engaged in has a significant impact on the choice of the
reading method. For example, a dentist most definitely
prefers to read scientific articles from paper, since over
many years of experience the doctor can easily identify
sources, books on medicine and authors of articles that
can be trusted. Since she is used to reading non-fiction
on paper, she uses the same habit to read fiction. The
next example is a lawyer and an accountant who prefer
to read from the screen. They argue that in the modern
world there is a high level of digitalization of all
business processes, which forces them to be active users
of gadgets. Literature and the latest professional news
are much easier to find on the Internet than in
magazines. This does not mean that they do not read
from paper, but they have a commitment and a habit of
reading from the screen that prompts them to use this
method, regardless of the purpose. So everyday
activities make people use a particular format of reading.

There is a fair amount of research out there on the
preferred way of reading and its effectiveness. Such
studies often include experiments and interviews with
more than 300 people. It is not surprising that this topic
is so relevant, because the modern pace of life makes
people extremely efficient in order to be sufficiently
competitive in the labor market. This research embraces
primarily university people (both students and teachers).
The results of the study were mixed. Despite the

influence of the sphere of activity of people, age or
habits, in general, people read more from the screen,
since in the modern world there is a serious
informatization (digitalization) of everyday processes.
People have to read from the screen, even if their
preference in general would be to read from paper.

A specific goal has a significant impact on the choice
of a reading method since sometimes it is impossible to
find the necessary material in both formats. With the
introduction of the Internet into our life, any information
has become available anywhere in the world. Even if a
city has libraries, Internet access can give you a wider
choice of sources, which also stimulates reading from
screen.

It is well known that the printing industry as a whole
is in decline as even the most popular publications and
magazines have moved to the Internet over the past 10
years. It is expected that the printing industry will
become quite narrow and in the future people will read
less from paper. This process was especially stimulated
by the 2020 coronavirus pandemic. In the first weeks of
the lockdown, many print media ceased to exist. Some
have united, others today are openly asking for
donations from readers, most have cut staff, salaries,
output, or announced a three-month break. This affected
both world and regional publishing houses. The print
media were hit by the phobias of the population. US
residents are afraid to pick up printed materials due to
fear of catching COVID-19. In the United States, the
government discusses the need to save the media.
Washington Post columnist Margaret Sullivan has
offered incentive funds to help the industry [6].

Some say that reading from paper becomes, rather, a
«special» process not for the broad masses, but only for
special connoisseurs. But at the moment, such dynamic
are not justified, because in the survey 60 % of people
answered that they prefer reading from paper. We can
assume that the print industry needs support now and in
the years to come after the coronavirus, which is the
opposite of the fast-growing e-reading industry. If the
printing industry will be supported, the tendency to
preferentially read from paper may be maintained in the
future.

Conclusion

People's preference for the reading method mainly
depends on two factors: their professional activity and
long-term developed habit. As shown by the research
data, the goal that the reader pursues while reading has
less influence than the factors listed above. Besides, in
the near future, the pandemic will probably make people
read more from screen as they have developed a
consumer habit of reading online.

The results of this study can be useful not only for
teachers, but also for online educational resource
creators. The printing industry and books have been
around for a very long time and the system has long been
optimized for children's literature, science books and
more. Online reading services do not have such a rich
history, which means they are not well adapted to all
readers. If screen materials become more comfortable
for reading, over time, reading from the screen may
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become more popular than reading from paper, and even
replace it. m
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Yrtenue ¢ 6yMa)KHI>IX HJIA 3JICKTPOHHBIX
HOCHTeJIEi: 94TO NMPpEeANOYHUTAIOT CEroaHs

© Twoaenesa B., 2022

B cratee packpbIBacTCsi BONPOC MPEANOYTEHUS JIIOACH
ONPENENTEeHHOTO MeToJa YTeHHS ¢ OyMaXHBIX WIJIH
JNEKTPOHHBIX HoOcuTeneil. PaccMmarpuBarorcst paboTel B
JaHHOM OONacTM ¥ BBIABISIOTCA TPHYMHBL, KOTOpPHIE
CIOCOOCTBYIOT BBIOOPY MPEANOYTHTEIFHOTO METOJa YTCHHS.
JanHoe nccrenoBanue gaeT MHOOPMAIIHIO O TOM KaKoi MeTo
YTEHHSI  SIBISICTCSl  TPEINOYTUTENBHBIM  CerOIHA U
pacckasbIBaeT O TOM, Ui KOTO 3TO MOXET OBITh MOJIe3Ha
JaHHast THpOpMaIus.

Kniouesvie cnosa: wmeronsl urteHHA, 3(HEKTUBHOCTH
YTEHHMsI, COBPEMEHHBIE TeHICHIINN

YK 316.774

IHOPTPET COBPEMEHHOI'O ITOJIB30BATEJIAA HHTEPHET-YCJIYTI' HA IPUMEPE

MOJIOAE/KKHOI'O CETMEHTA HACEJIEHUSA

© HKpanesuu H. B., 2022

HpxyTckuil rocyaapcTBEHHbIN yHUBEPCUTET, I.MpKyTCK

B Z[aHHOﬁ CTaTb€ pPACCMATPUBANOTCA IMPEANIOYTECHUSA MOJIOABIX TOJIB30BATEIIEH CEeTH HHTepHeT — TO, KakKuec OHHaﬁH'yCHyFH
NpEANOYTUTECIIbHbI, KAKOBBI C(bepbl HUHTECPECOB MOJIOJCKU IPU UCIIOJIBb30BAHUH OHHaﬁH-CepBMCOB, PacCMOTPEHHI IIIFOCBI U MUHYCBI

TEX HUJIN UHBIX OHHaﬁH-CepBMCOB C TOYKH 3pCHHUS OTNPOLICHHBIX.
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OBPEMEHHBIH ~ MHp  MEHSETCS  HAaCTOJBKO

CTPEMHTEIbHO, YTO COBPEMEHHBIH 4YeJIOBEK

JIOJDKEH MEHATH CBOE CO3HAHUE, 00pa3 KU3HU U
NPUBBIYKM ~ OyKBaJbHO  Ka&XIbIH  JIeHb,  YTOOBI
COOTBETCTBOBATh TEM BBI30BaM, KOTOPBIE MPEIOAHOCHUT
eMy OKpY’Karollas cpesa.

[Mporreamye qBa roga 0O4eHb CUIBHO H3MEHWITH, KaK
YeJI0BEYECTBO B IIEJIOM, TaK U KaXIOr'0 B OTACIBHOCTH.
HoBass  koponaBupycHas  wuHpekuuss COVID-19
CTUMYJIHpOBaja HE TOJBKO 0oJiee CTPEMUTENbHOE
pa3BUTHE LU(POBBIX TEXHOJOTHH, HO M 3acTaBHIIA
Ka)XJJOT0 JKUTENs IUIAaHETHl B KOPHE IOMEHSTh CBOM
TIPUBBIYKH.

Ha wucnone3oBanue  LUQPOBBIX  TEXHOJIOTHH
Nepenuin  Jlake Te, KTO JO OJTOr0 SBISUICS WX

&

KOMMYHUKaAIIUN

@® 010
@ 10-18
® 18-27
@ 27-35
@ 3545
@ 45-55
@ Gonbwe 55

® no12
@ 12-16
@ 16-25
® 25-40
@ 40-50
@ 50-60
@ soiwe 60

o0yueHue

MOKYTIKA

MIPOTUBHUKOM HJIH XK€ IIPOCTO HE UCONb30Bal. CHekTp
NIPUMEHEHNSI WX OYEHb PAaCUIMPWICAd M HM3MEHHJICS
coctaB. B CBs3M ¢ OrpaHUYCHUSIMH, KOTOpBIE
MOSIBUIINCH Y HAC C IPUXOJJOM HOBOW KOPOHaBHPYCHOM
UHQEKIUH JFOIM CTaIH Bee O0JbIe cep CBOCH KU3HU
NIEPEBOJIUTH B OHJIAMH.

N xors 1uudpoBBIE  TEXHOJOTHH  CETOMHS
HCTIONB3YIOT MPAKTHICCKH BCE BO3PACTHBIE TPYIIIIHI, MBI
paccMOTpUM KapTHHY, KOTOpas CKIAABIBACTCS CpEean
MOJIOZIS)KH, KOTOpasi SBISAETCS OTHHM U3 Hamboiee
AKTUBHBIX YYaCTHUKOB COBPEMEHHBIX IPOIIECCOB.

[o pe3ynbraTam ompocoB 1o cdepam, BHIOpaHHBIM
OTBEYAIOIIMMHM,  OWIM  BBIJENCHBl  CJIEIYIOIIUe
BO3PACTHBIE I'PYIIIIHL:

® 2016
® 16-25
® 25-35
® 3545
® 45-60
@ oSonbiwe 60

® o016
® 15-20
@ 20-30
® 30-40
@ 40-55
@ OGonbwe 55

Ou3HEC

@® 1o 18 ner
@ 18-25 ner
@ 25-35ner
@ 35-45 ner
@ 45-55 net
@ oonbuwe 55

Puc. 1. Bo3pacTHbIe rpymIbl ONPOIIEHHBIX IO KaTETOPHSIM

Ecmm paccmarpuBaTh IMOJI OTBEYAIOUINX, TO IIO
pe3yiapTaTaM ompoca B CpeJHEM TI0 BCEM IIATH
onpocHuKax cpenu orBedaromux 70-80 % s>keHImUH U
b 20-30 % My’K4MH, 9TO CKOpEe BCETO CBS3AHO C
OTHOLIEHHEM MYXUUH U SKEHIIUH K IPOX0XKJICHHIO

OMPOCOB, & HE C peajbHBIM COCTABOM YYACTHHKOB
U(pPOBOH KU3HU.

UYro Kacaercsi BpEMEHH, KOTOPOE OTBEYAroIIHe, 0
UX MHEHHIO, TPOBOIAT OHJIAWH, TO 37eCh KapTUHA
ClIeTyIOIast:
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Puc. 2. Bpems, mpoBoaIuMoe peCTIOHICHTaMHU B OHJIAIH

I/ITaK, HaMH OBLI MIPOBCIACH OMPOC HAa TEMY, KaKHC
C(bepm JKU3HHU 110 MHCHHIO MOJIOJIC)KH Ha CeI‘OZ[HSIIHHI/Iﬁ
JCHb NEpeIlIn B OHJIaliH. BBIIO BBIACICHO MSTh C(bep

Uro kacaercs IMOKYIIOK, TO PECHOHACHTBI B HUX
BKIIFOYAIOT BCC BHJIBI HpH06peTeHHﬁ, CACJIIaHHbIX
OHJIallH — TMOKYIIKKU B I/IHTepHeT-MaI‘aSI/IHaX, C

JIESTeNTPHOCTH, TaKUX KaK KOMMYHMKALlMH, JIOCYT, MOMOIIBIO CEPBUCOB JIOCTABOK, Ha MapKeT-Tleicax,
oOyueHue, OU3HEC, MOKYIKH. caiiTax KOMIIAaHUH, B COIL.CETSIX, MECCEHKepax U Ip.
Ilon  KOMMyHMKamusMH  YYacTHHKH  OIIpoca PaccmoTpum kaxkayro cdepy OTAENIBHO M y3HAeM,

MOHMMAIOT BCE BUJIbI OHJIAWH-OOIIEHUS — C TIOMOILBIO
COIl.ceTeH, MECCEHJKEPOB, IUIOMAAO0K JI1 OHJIalH-
KOH(pepeHInH, CaWTOB 3HAKOMCTB, CMC, HOYTHl U
MIPOYMX CPEACTB KOMMYHHKAIIH.

JlocyroM y4acTHHKH Ompoca CUHTAIOT cleayroliee:
pOCcMOTp (PHUITEMOB, IPOCITYIIMBAHHE MY3bIKH, YTCHHE
KHUT, WIPbl, KBECTHI W TOMY HOJOOHBIE BUJBI
JIeSITENTBHOCTH.

B oOy4yenue, mo uX MHEHHIO, BXOJUT OHJIAWH-
o0y4eHHe B rOCYIapCTBEHHBIX YUEOHBIX 3aBEACHHUSIX,
pasiIMYHbIE  KPAaTKOCPOYHBIE WIIM  JIOJTOCPOYHbBIE
OHJIAH-KypChl U TPEHUHTHU, YaCTHBIE YPOKH, MacTep-
KJIACCHI U IIpOYee.

B OuzHec OHyaifH BKIIIOUEHBI BCE BHIBI MPOAAXK
yepe3 VHTepHET-posa)kl Ha COOCTBEHHBIX CalTax
KOMIIaHUH, JICHAWHTH, IPOJaXH B COL.CETAX, MPOJAKU
Ha CTICHUAJIM3UPOBAHHBIX MapKeT-nneﬁcax.

BroHTaxTe

KakOBO )K€ IIOBEICHHE M KAaKOBBI
MOJIOJIS)KH B TOW MM MHOH cepe.
Haynem ¢ xommyHukauuii. Ha cerogHs denoBeky
MIPEAOCTaBICHO OrPOMHOE KOJWYECTBO (OpMaToB
KOMMYHHUKAIMH, KOTOPbIe MPU3BaHbI OOJIETYUTh HAILy
KHM3Hb, YCKOPDHTb M YIPOCTHTH IIpoliecC OOMeHa
nHdopmanueit, Oyap To OM3HEC-MHPOPMAIMS MM Ke
pelieHne OOBIYHBIX HAIIMX OBITOBBIX BOIPOCOB U
npoGiem. Kak ObLI0 cka3aHO BBIIIE, JIIOAH UCIIOIB3YIOT
pasHble cpenctBa  oOmeHus. Ho  kakoBel  HMX
npeanoyreHus? Uro kacaercst Hanbosee MOMyJIsIPHOTO
¢dopmara, col.ceteid, cpemud TOmMa  IOMYJSPHBIX
muaupyet MHcTarpam (96,2 %) u Bronrakre (90,6 %).
Hemnuoro otcraere, naOupatommii o6oporsl TuxTox
(72,6 %). Taxxe mo pesynbraraM ONpPOCa BHAHO, YTO
MOJIOAEXKb TIOYTH COBCEM HE HCIOJb3YeT I
komMmyHuKanuii Facebook n OiHOKIaCCHUKM.

TPEATIOYTECHU A

Facebook —12 (5.7 %)
OnHOKNaCcCHUKM 5(2,4 %)
TeuTTep —25 (11.8 %)
MHcTarpam —204 (96,2 %)
TukTok —154 (72,6 %)
He nonbaytocs |0 (0 %)
0 50 100 150 200 250

Puc. 3. PefiTHHT OMyIIPHOCTH PAa3IMYHBIX COII.CETEeH

Yto KacaeTcsi peTHHIa MECCEHKEPOB, TO B TOIE

WUCTIOJNB3YIOT JIaHHBIM MecceHkep. Bcé MeHblnee

MOMyJISIpHOCTH 'y MoJoxexu Temerpam (93,9 %) u KOJIMYECTBO MOJIOABIX JIIOAEH HCIOJIB3YIOT IS
Whatsapp (86,3 %). He caumkoM MOOMyISIPHBIM o6mmenns CMC.
okazancsi  Viber, Bcero 44,8 %  ONpOIICHHBIX
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Viber
WhatsApp
Telegram
WeChat
ICQ
Messenger

SMS

183 (86,3 %)

199 (93,9 %

150 200

Puc. 4. PedTUHT NOMyISIPHOCTH MECCEHIKEPOB

Jlyist oO1ieHHst ¢ TOMOILBIO BUICOKOH(EPEHIICBS3H,
TO aOCOJIIOTHBIM JHMAEPOM 34eCh B CBSI3H CO CBOEH
JOCTYIHOCTBIO siBisieTcst Z0om (74,5 %). TTockonbky
OIpoc  MPOBOIOWICA  NPSHMYIIECTBEHHO  CpeIH
yyammxcs BY30B M HX Jpy3eil, Ha BTOpDOM MecTe

Teams
Zoom
Skype
Discord
Google Hangouts 4(1,9%)
—14 (6.6 %)

He noneayocs

0 50

Haxonmsarcs Iwiomanku Teams (44,3 %) u Discord
(51,4 %). Bcé wmenbime wucmonb3yercs Skype, XoTs
HMEHHO C HETO HAYMHAJIOCh MOJ00HOTO poja O0IIeHHE
B MHTepHET M elle cOBCeM HEIAaBHO €ro 09€Hb aKTHBHO
HCITIONB30BAIIH.

94 (443 %)

158 (74,5 %)

108 (51,4 %)

100 150 200

Puc. 5. PefiTHHT MOMyJISPHOCTH IUIOIIAI0K JIJIsl OHJIAiH-KOH(EpEHITH

B coBpemeHHOM 1Ih)pOBOM MUpeE JIF0 11 BCE OOJIbIIE
oOIiatoTcsl OHJIAMH M XOTsI BPEMEHHM Ha OOIIeHHE B
a0COJIFOTHBIX BEIIMYMHAX TpPATUTCS BCE Oouiblle, HE
CTOWT 3a0BIBaTh, YTO OOIICHHE CTAHOBUTCS BCE Ooliee
ObICcTpbIM M OoJiee IUIOTHBIM, TaK 4YTO B EIMHHILY
BpPEMEHH peraeTcst Bc€ 0oJiplie BOonpocoB. Peannzyercs

60

38 (17,9 %)
40

23 (1(|),8 %) 21(9,9 %)

20 12 (5.7 %)
|

1 2 3 -

BcE OoJjbllie MPOCKTOB. BceieacTBue 3TOro pacrer
HalpsDKEHWE M yCTaJocTh. UYeJOBeK HCHBITHIBAET
Oosipiiie MHGOPMAIMOHHBIE HArpy3KH, YCTaJIOCTh H
cTpecc.

Juarpamma Ha pHc. 6. OTpaskaeT CTENeHb YCTAIOCTH
PECIIOHICHTOB OT OHJIAHH-O0IIEHHMS.

20(9,4%) 4q (8.5 %)

13 (6,1 %)

5(2.4 %) 8.13:3%)

6 7 8 9 10

Puc. 6. CreneHp ycTanocT pecoHACHTOB OT OHJIAH-00IICHUS

B wrore, mno pesynpratam ompoca 52,8 %
OTBEUYAIOIIMX XOTEIH OBl COKPAaTHUTh BpEMSI CBOETO
0o0LIeHNs OHJIAliH.

Bpems nukryer cBoM HpaBuia, U yXKe HE TOIBKO
oOmenne npoucxoaut B luTepHeT, HO 1 OOJIbIIAs YacTh
nocyra mepeuuia B 1mppoByio chepy. Jloam Bcé
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MEHBIIIE YUTAIOT OyMa)KHbIE KHUTH, UTPAIOT B o uiaiin
UIpbl, XOIAT B KuHOTeaTphl. Hampumep, 89,7 %
OINPOIIEHHBIX CMOTPST (UIBMBI OHJIAWH, MY3BIKY
oHJNaiiH ciymatoT 88,8 %, unTaloT HUQPOBBIE KHHUTH
45,8 % un urparot B Urpsl oHnaiH 46,7 %.

[Ipu 3ToM Ha noCcyT oHNaH 1-2 gaca Tpatar 15,9 %,
2—4 gaca— 29,9 %, 4-6 gacoB 31,8 %, u Oojee 6 yacoB
— 22,4 % omnpoweHHbIX. [Ipy 3TOM MOAM UCTIONB3YIOT
KaK TUTaTHBIE, TaK M OeCIUTaTHBIE pecypcHl (OecIuiaTHbIe
— 49,5 %, u Te, u npyrue — 47,7 % ¥ O HEMHOTHE
MOJTBb3YIOTCS HCKITIOUUTENBHO TIATHBIMH PECYPCaMH.

Ecnmun  paccMaTpuBaTh BO3MOXKHOCTH — OOYy4eHHS
OHJIaliH, TO TIOCIEIHHME JBa ToJa PE3KO IOBBICHIH
NPOLIEHT HCIIOJb30BaHUsl 00pa30BaTEIbHBIX OHJIANHH
peCypcoB, a TaKkXKe PE3KO YBEIHUHMIHM UX KOJIUYECTBO U
pasHooOpasue.

Ho He Bce pecypchbl HHTEPECHBI MOJIO/ICKU B PaBHOM
cTerieHd. Tak, HampuMep, Ha CETONHAIIHUA ICHB.
67,7%  Npenno4yWTalOT ~ y4UTbCA ~ OHNAH B
odpuIUaNbHEIX (TOCYAapCTBEHHBIX) 00pa30BaTEIBHBIX
yapexaeHusx, 54,8 % 3anmHTepecoBaHbl B 00y4eHNH Ha
IUIaTHBIX OHJANH-Kypcax, U 71 % HpOUEHT aKTHUBHO
MPOXOMAT pa3nyHble OecIuIaTHbIe OHIAWH KypChl JUIs
MOBBILICHUsT ~ ypOBHS ~ CBOero  oOpa3oBaHHs |
caMOpa3BUTHL.

Ilpu 3TOM B HCHONB30BAaHMU IUIATHBIX KYpPCOB
PECIIOH/ICHTHl CYMTAIOT BAXKHBIM HAJINYUE KypaTOpOB

20

15 16 (25,8 %)

3 (4,8 %)

(54,8 %), skckmo3uBHOCTE HHObOpMauuu (64,5 %),
pas3yinuHble OOHYCBI M ILIIOIIKHY, TOCTYIHBIE TOJIBKO
TeM, KTO IIaTHT 3a oOyuenue (45,2 %), opunuaipHas
ceprudukanus (59,7 %), xecTkuil y4eOHBIH IIaH CO
cpokamu (48,4 %).

B GecnmaTtHBIX Kypcax OTBEYAIOLINX, pa3yMeeTcs,
mpuBlieKaeT ux «OecrmaTHOCTh (82,3 %) cBOOOMHBIN
rpaduk (56,5 %) m HEOOA3aTEITBHOCTH BBINOTHEHUS
3amanuii (32,3 %).

Ecim kacaTeCsl O4YeHb aKTyalbHOH B HACTOAIIEE
BpeMsl TEMbl «O(QHUIHAIBHOTO», TOCYIapCTBEHHOTO
OHJIAIiH-00y4eHHs, TO MOJIOJbIE PECIIOHICHTHI CPEIH
MIPEUMYILECTB BBIACIAIOT CIIENyIOee — COKpalleHue

satpatr Ha gopory (71 %), koMopTHas  JuIs
oOyuaromerocss cpega — J10M, kade, DK U Ip.
(67,7 %), cBoGoaHbIi BHEemHKH BU (30,6 %).

Cpenu HEI0CTAaTKOB OHJIaliH-00y4YeHus

OTBEYAMOIINE BBIOCIIIOT CJCIyIOIIee: COKpaIleHHEe
¢msmuecknx Harpy3ok (4,8 %), Xyxke ycBamBaeTcs
MaTepuan (17,7 %), OTCYTCTBUE JKUBOTO
SMOLMOHANEHOTO KOHTakTa (46,8 %), mpobmembl ¢
camogucruruiiHOH (21 %),  Takke ~ HEKOTOpHIe
YKa3bIBaIOT Ha MPOOJIEMBbI ¢ HapyIICHUEM PEXUMA JTHS
— 1,6 %.

Ha Bompoc, moaxoauT 1 OHNIaiH-00y4eHHe HAIlIUM
PECIIOH/ICHTaM B LIEJIOM, OTBETHI OBLIN CIIEYIOIIHE:

17 (27,4 %)

14 (22,6 %)
12 (19,4 %)

1 2

3

4 5

Puc. 7. Ha ckonbko MOJAXOIMT pecrioHAeHTaM GopMmar o0yueHHs OHJIaiH

l'oBopst 0o Tteme «busznec B UHTepHET», cienyer
OTMETUTh, YTO HAIIW PECIIOHACHTH B OOJBIIMHCTBE
CBOEM JIIOAM COBCEM MOJIOZBIE M y MHOTHX IIOKa €Ile
npocTo HeT cBoero OmsHeca. Ilo pesymbraTtam ompoca
cBoii buzHec ecth b y 13,8 % onpomenusix. Tem He
MeHee, TPEICTABIIAeTCS BeChbMa MHTEPECHBIM, UTO XKe
JIyMaroT 00 3TOM JIFOJU, KOTOPBIE BOT-BOT 3aKOHYAT
oOydeHre U BOHAYT B peabHbIN OM3HEC.

BonpmmaCcTBO (66,1 %) MPEeNmOYNTAIOT BECTH CBOM
omsHec B cor.cetsx, 23,9 % cuuraror, 4To UM OyneT
ynoOHee BeCcTH OW3HEC C TIOMOIIBIO OQHUIHAIBHOTO
caiita kommanuu, 10,1 % mpenmoyuTaroT BECTH
MpoOAaXH Ha MapkeT-Uieiicax. J[abbl 000CHOBaThH
BBIOOD, PECIIOHICHTHI JAETATCS C HAMHU TE€M, B KaKOH
cthepe OHU MpeAnoIaraloT BECTH CBOM OM3HEC!
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NPOU3BOACTEO W/MNK AOCTaB...
yKpaleHnA
obpasoaTentHsie ycnyru
ObloTU-yCnyru
ogexaa
ToBapel ANA AoMa
CrOpT U 300pOBLE
opradusauma gocyra
ycnyru aeTo-cepeuca 4(3,7 %)
Leetw [0 —2 (1,8 %)
Mpopaxa astozanyacten|—1 (0.9 %)
npogax/ocopmnenue ygetoe|i—1 (0,9 %)
TeopuecTso, choTorpachum/ B... 1(0,9%
PectopaH| —1 (0,9 %)
Mpopaxa paznuuxeix Tosapoe| —1 (0.9 %)
Oprakuzauua npasgHuKoB 1 (0,9 %)
Pucynku|#—1 (0,9 %)
Heaswxumocts|"—1 (0,9 %)
ViHdhopmaumonHele Texsono...[5—1 (0.9 %)
Apenpa ksaptvp| —1 (0,9 %)
3NEKTPOHMKE 1(0,9 %)
Maitumnr @G [5—1 (0,9 %)

0 10

8(7.3%)

—15 (13,8 %)

—21(19.3 %)

24 (22%)
-43(39.4 %)
—44 (40,4 %)
—23 (21,1 %)
26 (23.9 %)
20 30 40 50

Puc. 8. [TonynsapHbie chepbl OHIAH-0M3HECa TI0 MHEHHUIO PECIIOHICHTOB

JlaHHble, TPEACTABJICHHBIE HAa THCTOrpaMMe,
OOBSICHAIOT ~ paclpelesicHue  IPUOPHUTETOB IO
HCIONIb30BAHUIO PA3JIMYHBIX TOProBbIX MHTEepHET-
IJIOMIAIOK.

IIpu 3TOM Cpean COL.CETeW M MECCEHIKEPOB IO
pe3ysbTaTtaM Omnpoca, IPeANOYUTAEMbIME IS BEJCHUS
om3Heca sABisIroTCS cnenyromue: Mactarpam — 99,1 %,
Bkownraxre, 27,7 %, Tenerpam — 37,6 %, Whatsapp —
20,2 %, Facebook — 11 %, Viber — 7,3 %.

Cpenu MapKeT-TUIeHCOB CaMBIMH TOMYJISIPHBIMH 151
BeJCHUsT Ou3HEca CpeAr MOJIOACKH CUUTAKOTCS —
Wildberries (76,1 %), Aliexpress (21,1 %), Ozon
(42,2 %), Ebay (23,9%), Amazon (22 %), Avito
(22,9 %).

W nocnenmmsisi, camas  momyJspHas — cdepa
HCIOJb30BaHMs VHTEPHET-PECypCOB U JOCTHKEHHH B
obnactu nuppOBU3ALUK, KOTOpas yXKe BOILIA B HAIILY
JKH3Hb, 4 B YCIOBHSIX KapaHTHHA pa3BHIACH JIO
HEBEPOSTHBIX PA3MEPOB — OHJIAWH-TTOKYIIKH.

Opexaa
MpogyKTsl
TexHuka
KocmeTura
ToBape! AnA goma

—14 (17,9 %)

OueBUIHO, YTO MOJIOACKD B JAHHOW chepe — 3TO
camasi MOOWJIbHAs LieneBas ayauTopus. MoJoaexp c
JIETKOCTBIO OCBaMBaeT HOBBIC BO3MOXKHOCTH OHJIAMH-
MIOKYIIOK, HOBBIE CIOCOOBI OIIATHI, COBPEMEHHYIO
JIOTHCTHKY U CIIOCOOBI IOCTABKH.

HauHeM ¢ 9acTOTBI M IEPHOJMYHOCTH COBEPIICHHS
OHJIAIH-TIOKYTIOK YYaCTHUKaMH OINpoca. XOTsI MHOTHE
BCE €elle COBEPIIAIOT OHJIAH-TIOKYIIKH pa3 B 2—3 Mecsa
(38,5 %), y,ke 35,9 % moKymaroT OHJAWH pa3 B
Mmecsil, 21,8 % nenaroT 910 cTabuiIbHO pa3 B HEJEINO, U
nums 1,8 % MOKymaroT OHIAH KaXAbIi JIeHb.

[lo mnpeamouTeHWsM, TA€ COBEpUIATh IOKYNKH
CKJIa/IbIBAETCS cienyrouas KapTHHA: 79,5 %
COBEPILAIOT MOKYIIKK Ha MapKeT-Tuieiicax, 65,4 % — Ha
ounmaneHBIX caiitax MarasuHoB, 20,5 % monbs3yroTCs
cepBHUCaMM OHIAWH-1OCTaBOK U 21,8 % mokynaroT B
COIL.CEeTAX.

[lo accoptuMeHTy TOTO, YTO NOKYNAalOT B CETH,
TOBAPHI PacHpeeNAI0TCS CIEAYIONMM 00pa3oM:

—33 (42,3 %)
—33 (42,3 %)

—16 (20,5 %)
15 (19,2 %)

Toesapkl ANA TBOpYECTEA

Tosaps! 4NA crnopTa

Bunetel (aeuna, ¥4, KMHO 1 Mp.)
WHonpoy«Tel (MacTep-knacc. ..
Apyroe

—28 (35,9 %)

—15 (19,2 %)

9 (11,5 %)

0 20 40 60 80

Puc. 9. UTo pecioHAEHTHI PEANIOYUTAIOT MTOKYIaTh OHJIAMH

I[Ipu >TOM cpemHHW 4YEeK MOKYMOK BBITJISAUT 1 0000p., 9 % tpatsar cBeme 10000p., a TpaTSIT MEHBIIIE
creayomM 00pa3oM: OOJIBIIMHCTBO TpPaTAT Ha 1000p. 7,7 % y4acTHHKOB ompoca.
omnaiH-nokynku B Mecsn 1 000-3 000p. 38,5 %, Yame Bcero Yy4YacTHHKM OIPOCa COBEPUIAIOT
30,8 % tparst 3 000-5 000p., 14,1 % Tpatsr 5 000— OHNTAWH-NOKYTKK A7t ce0st (94,9 %), 3,8 % nokymaroT
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MOJAPKK U POIHBIX U Oym3kux, 1,3 % cosepiuaroT
MIOKYIKH JJIS1 CBOMX POAUTENCH.
Y4acTHUKM oOmpoca B LEJNOM BCerja JIOBOJBbHBI

NOKYyIaTh OHIalH JPYIHM. Crenenb
YIOBJIETBOPEHHOCTHU OHJIAIH-TIOKYTTKaMH
WUTIOCTPUPYET Auarpamma Ha puc. 10.

20 (25,6 %)

15 (19,2 %)

HHTEepHeT-okynkamu u 97,4 %  pekoMeHayloT
60
40
20
0(0 %) 1(1.3%) 1(1.3%)
0 ‘ ‘
0 1 2

3 B 5

Puc. 10. Crenenp ya0BIETBOPEHHOCTH OHJIANH-TIOKYIKaMU

WTak, MBI BEIICHHIIH, KaKue cepbl )KU3HH U B KAKOH
CTEIICHb Ha CETONHSIIHNIN JCHb HHTEPECHBI MOJIOIOMY
MIOKOJICHNIO, T€M, KTO KaK pa3 BXOAWUT BO B3POCIYIO
XKW3Hb, & 3HAYNT CTAHOBHUTCS T€M, KTO B 3HAUUTEIHbHON
cremeHd  Oymer ¢GopMHpOBaTH Hamie  Oyayluee.
BpisicHHIM, TpenoYTeHHsT BO BCEX OCHOBHBIX cepax
npuMeHeHus MHrepHeTa. Pe3ynpTaTsl IOKa3bIBAOT, YTO
KHM3Hb MOJIOJIGKH YK€ B 3HAYMTENHHOH CTEleHH
nepenuia B OHJIAiH (opMar M MPaKTHYECKH BO BCEX
chepax  CTENEHb  YAOBJIETBOPEHHOCTH OT  HX
WCTIONIb30BAaHMA JIOBOJILHO BBICOKA, a 3TO 3HAUYMT, YTO
moMOoOHBIH (opmarT OyAeT W Jaiblle pa3BUBATHECA U
3aHMMaTh BCE OOJIBIIYI0O YacTh HamIeH >KU3HH H
HEOOXO0ANMO OBITh TOTOBBIMH KaK K MOJIOKHUTEIHHOMY
3¢ eKTy OT ero ucmonb3oBaHus. Tak u K mpobdiemam,
KOTOpBIE OH, BEPOSTHEE BCETO, HOPOAUT. M

Portrait of the modern user of Internet
services using the example of the youth
segment

© ludalevich N., 2022

This article considers the preferences of young Internet
users — what online services are preferred, what are the areas
of interest of young people when using online services, the
pros and cons of certain online services from the point of view
of respondents are considered.

Keywords: online shopping, Internet training, leisure in
Internet, Internet-business, digital technologies, digital
economy

Ne 12022

BusHec-00pa3oBaHue B SKOHOMUKE 3HAHUI

54



55

CBEJEHMSA Ob ABTOPAX

Bbausnok lapes AnekcaHApoBHa

Maructpant, balikanbckas MexIyHapojHas OH3HecC-
mkona (uHCTHTYT), DPI'BOY BO «Mpxyrckuit
rOCyJapCTBEHHBIH YHUBEPCUTET»

664003, r. Upkytck, yin. Kapna-Mapkea, 1, Ten. +7 3952
42-71-30

e-mail: daria.blizzz@gmail.com

Blizniuk Daria Alexandrovna

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: daria.blizzz@gmail.com

boarenkoB UBaH AJjlekceeBUY

Maructpant, balikambckas MexIyHapongHas OH3HecC-
mkona (uHCTHTYT), PI'BOY BO «Mpxyrckuit
rOCyJapCTBEHHBIH YHUBEPCUTET»

664003, r. Upkytck, yiu. Kapma-Mapkca, 1, Tem. +7 3952
42-71-30

e-mail: boltenkovx@gmail.com

Boltenkov Ivan Akekseevich

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: boltenkovx@gmail.com

Bunanyenko MapuHa AJIeKCAaHAPOBHA

MarucTpaHT, baiikanbckas MexIyHaponHas Ou3Hec-
mkona (mHCTHTYT), OI'BOY BO «UpKyrckuit
rOCyJapCTBEHHBIH YHUBEPCUTET»

664003, r. Upkytck, yi. Kapina-Mapkea, 1, ten. +7 3952
42-71-30

e-mail: marina.vinnichenko99@gmail.com
Vinnichenko Marina Alexandrovna

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: marina.vinnichenko99@gmail.com

I'pomeBa Exarepuna KoncranTuHOBHA

CTyZIeHT, balikanbckas MeXITyHapoaHas OM3HEC-ITKOJIa
(uuctuTyT), PI'BOY  BO «MpkyTckuit
TOCY/IapCTBEHHBII YHUBEPCUTET»

664003, r. Upkytck, yia. K.Mapkca, 1, ten. +7 3952 42-
71-30

e-mail: daswerox@gmail.com
Grosheva Ekaterina Konstantinovna

student, Baikal International Business School Irkutsk
State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

e-mail: daswerox@gmail.com

I'pomrea Hapne:xna bopucosna

I. 3. H., 1ekaH CuOUpCKO-aMepruKaHCKOTO (paKymbTeTa
MeHeDKMeHTa, balikanbpckas MexxTyHapoaHas On3Hec-
mkona (uHcTHTyT), DPI'BOY BO
TrOCYAapCTBEHHBIA YHHUBEPCUTETY
664003, r. UpkyTck, yi. Kapna-Mapkcea, 1, ten. +7 3952
42-71-30

e-mail: nadusha_i@mail.ru

Grosheva Nadezhda Borisovna

Full — professor, Baikal International Business

School,Siberian-American  School of Management
Irkutsk State University, Dean

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

e-mail: nadusha_i@mail.ru

«Mpkyrckuit

JombimieBa CperJjiaHa ApkaJibeBHA

KaHauaart (1)I/IJ'IOJ'IOFI/I‘I€CKI/IX HayK, HOOLCHT, AOOLCHT
Kacbe;[pm TYMaHHUTAPHBIX AUCHUIUIMH U UWHOCTPAHHBIX
S3BIKOB, baiikanbckasi MexIyHapo Has OU3HeC-IIKoIa
(uaCTHTYT), PDI'BOY  BO «Mpkyrckuit
TOCYAApCTBEHHBIN YHUBEPCUTET

664003, r. Upkytck, ya. K.Mapkca, 1, ten. +7 3952 42-
71-30

e-mail: katsveta@ya.ru

Domysheva Svetlana Arkadievna

Candidate of Philology, Associate Professor, Associate
Professor of the Department of Humanities and Foreign
Languages, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

e-mail: katsveta@ya.ru

HdsarnoB CeBactbsin [laBiioBu4

CTyneHT, baiikanbckas MeXIyHapoIHas OU3HEC-TITKOJIa
(mHCTHTYT), DI'BOY  BO «MpkyTckuit
TOCYAApCTBEHHBIN YHUBEPCUTET

664003, r. Upkytck, ya. K.Mapkca, 1, ter. +7 3952 42-
71-30

e-mail: sdyatlovvv@gmail.com
Dyatlov Sevastian Pavlovich

student, Baikal International Business School Irkutsk
State University

Busnec-o0pa3oBaHue B 9KOHOMUKE 3HAHUI

Ne 12022



1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

e-mail: sdyatlovvv@gmail.com

Konbl1oBa Hatanbs Baagumuposna

JIOLEHT Kadenpsl TyMaHTHAPHBIX OUCLMIUIMH U
MHOCTPAaHHBIX S3BIKOB, balikanmbckas MexmyHapomHas
omnec-mkona (nHCTHTYT), PI'BOY BO «UpKyTCcKuii
roCyJapCTBEHHBIH YHUBEPCUTET»

664003, r. Upkytck, yin. K. Mapkca, 1, ten. +7 3952 42-
71-30

e-mail: n_v_kopylova@mail.ru
Kopylova Natalia Vladimirovna

Associate Professor of the Department of Humanities
and Foreign Languages, Baikal International Business
School Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

e-mail: n_v_kopylova@mail.ru

Ky6anoB Pyciian AHaTosbeBuY

JIOKTOpaHT, JlyraHckuil HallMUOHAJIBHBI YHUBEPCUTET
nMeHnu Tapaca llleBueHko

92703, Jlyrancbkas obOmacth, r. CTapoOenbCck, ILI.
T'oromns, 1, Ten.:099-01-40-110

e-mail: kubanovl2@rambler.ru
Kubanova Ruslan Anatolievich

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: kubanov12@rambler.ru

JIureuHoBa Mapus HukosnaesHa

MaructpanT, baiikanbckas MexayHapojHas OusHec-
mkona (uHCTHUTYT), @PI'BOY BO  «MpkyTckuit
TOCY/IapCTBEHHBI YHUBEPCUTET

664003, r. Upkytck, yi. Kapma-Mapkea, 1, Tem. +7 3952
42-71-30

e-mail: m.gessen@yandex.ru
Litvinova Mariia Nikolaevna

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: m.gessen@yandex.ru

Mycudyauna Upuna UiabsicoBHa

Marucrpant, balikanbckas MexIyHapojHas OH3Hec-
mkosna (uHCcTuTyT), P®IBOY BO  «MpKyTCckuii
TOCY/apCTBEHHBII YHUBEPCUTET»

664003, r. Upkytck, yi. Kapna-Mapkcea, 1, ten. +7 3952
42-71-30

e-mail: irina1996.1996 @yandex.ru

Musifulina Irina lliasovna

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: irinal1996.1996 @yandex.ru

IlemixoBa Hane:xaa PomanoBHa

MarucTpaHT, BnajnBOCTOKCKHII ToCynapCTBEHHBIH
yHUBepcUTeT 3KoHoMHMKH H cepBuca (PI'BOY BO
BI'vaC)

Poccus, Ilpumopckuil kpail, BmaguBoctok, ynuua
T'oromns, 41 ten.: +7 924 5296434

e-mail: peshkova-nadya97@bk.ru
Peshkova Nadezhda Romanovna

MS student, Vladivostok State University of Economics
and Service

41, Gogolya St., Vladivostok, Russia, 690014, phone +7
924 5296434

E-mail: peshkova-nadya97@bk.ru

Crounesio Pann

MarucTpanT, baiikanbckas MexxyHaponHas OH3Hec-
mkona (mHCTHTYT), ®PI'BOY BO «MpKyrckuit
rOCYapCTBEHHBIH YHUBEPCUTET»

664003, r. Upkytck, yi. Kapma-Mapkcea, 1, Ten. +7 3952
42-71-30

e-mail: fan_xuegiao@qg.com

Xueqgiao Fan

MS student, Baikal International Business School
Irkutsk State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

E-mail: fan_xuegiao@qg.com

Truienesa Banepusi EBrennesna

CTyneHT, baitkanbckas MeXyHapoIHas OU3HEC-TITIKOJIa
(uuctutyt), PI'BOY  BO «UpxyTrckuit
TOCYAapCTBEHHBIH YHUBEPCUTET

664003, r. Upkytck, ya. K.Mapkca, 1, ten. +7 3952 42-
71-30

e-mail: valeria.tuleneva@mail.ru
Tuleneva Valeria evgenievna

student, Baikal International Business School Irkutsk
State University

1, Karl Marx str., Irkutsk, Russia, 664003, phone +7
3952 42-71-30

e-mail: valeria.tuleneva@mail.ru

Ne 12022

BusHec-00pa3oBaHue B SKOHOMUKE 3HAHUI

56



57

KOnaneBuu Haranbsa BaagumupoBHa

CTapIInit TpernojaBaTesb, Baiikanbckas
MeXayHapoaHas OusHec-mkoya (MHCTUTYT), DTBOY
BO «MpxyTckuii rocynapcTBEHHBIH YHHBEPCHTETY
664003, r. Upkytck, yn. Kapna-Mapkca, 1, Ten. +7 3952
42-71-30

e-mail: wild_teacher@mail.ru

ludalevich Natalia Vladimirovna

ass.professor, Baikal International Business School

Irkutsk State University

1, Karl Marx st., Irkutsk, Russia, 664003, phone +7 3952

42-71-30
E-mail: wild_teacher@mail.ru

Busnec-o0pa3oBaHue B 9KOHOMUKE 3HAHUI

Ne 12022



